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WELCOME!

Welcome to the the Lewisville United Volunteers (LUV) Volunteer
Guide on how to sign up for events using the volunteer portal!

Please use this guide to help navigate the volunteer portal and thank
you for dedicating your time to helping your community.
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HOW TO CREATE AN ACCOUNT

¢ 25 volunteer.cityoflewisville.com

2 RETURN TO OUR WEBSIT. - LOGIN

olunteerin

Get Involved, Make a Difference.

VOLUNTEER NOW

LEWISVILLE

151 W Church St

Recent Programs Recent Opportunities
) Flexible
% ‘/ég\ Lewisville Public Library Adult Volunteer
\&=/ Program
Fire Department For the Love of Lewisville ity of Lewisville —

Public Library

e e plviste I.-_F._,, Multiple Shifts Available

LIBRARY SOUT SERvces
Teen Court - ATTORNEY - Flower Mound

Public Library Animal Services Teen Court/Municipal Court Teen Court/Municipal Court

View All Programs

Multiple Shifts Available

|. Go to www.volunteer.cityoflewisville.com and click “SIGN UP”.
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HOW TO CREATE AN ACCOUNT

@ getconnected

by Galaxy Digital

#@ getconnected

by Galaxy Digital

Create your account
Already have an account? Sign In

First name * Last name * Verify Your Email

Volunteer Example

We have sent a verification code to your email

, S

_ address: sophia_rivera@verizon.net. P
Email address *

the code below to verify your account. If \

your@example.com ‘ not receive the email, you can request a new code.
Email is required
Postal code *

75077
Password * Confirm Password *

sesccscecs @ = eesesssess

S ( 1

Create account

SSO LOGIN HERE

G Google

<J Resend verification code

§ FACEBOOK

& APPLE

© 2026 Galaxy Digital. All rights reserved.

© 2026 Galaxy Digital. All rights reserved.

2. Create an account.You can input the email address you want to use for
your account and create your password or sign in using an alternate
platform.Then verify your email address.

This will be the email where you receive account and event notifications. It
should be an email that is checked regularly.
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@ getconnected

by Galaxy Digital

Sign in
Welcome to the City of Lewisville Volunteer Portal! We're glad
you're here.

SSO LOGIN HERE

Email address *

‘ your@example.com

Please enter your email

e

[ Use existing account

G Google

§ FACEBOOK

@ APPLE

Create an account ( Next

#® getconnected

by Galaxy Digital
Enter your password

Password *

Forget your password?

Go Back @

®

© 2026 Galaxy Digital. All rights reserved

© 2026 Galaxy Digital. All rights reserved.

3. Once you'’ve verified your account, use your email and password to sign

in.
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=" Volunteering

Create an Account

Make sure you are selecting the proper type of Make sure to answer all questions. If the question
volunteer information and submitting the correct cannot be left blank and is inapplicable put N/A or
birthdate. none.

Select Skills Select Causes
lents, and skills do you have; What types of causes are you passionate about?

ety

aaaaaaaaaaaaaaa

Selecting skills and causes can help the portal recommend relevant opportunities. It also helps
program managers understand your volunteer interests and abilities.

4. Fill out the account questions

These questions will help you find compatible volunteer opportunities and
give program managers beneficial information about you when you sign up
for different activities.



HOW TO CREATE AN ACCOUNT

<« ¢ (= cit isville.com/tr: 1stom_questions?track_id=5874&return=%2F Y [ @ e

2 RETURN TO OUR WEBSITE @ VOLUNTEER 2 ADD HOURS ] CALENDAR

#  DASHBOARD Add|t|0na| QueStions

@  OPPORTUNITIES

Ig PROGRAMS What school do you attend if any? What is your T-shirt size?
LR Adult Medium
Collapse Menu
If you are volunteering for an organization, please Do you have any limitations or disabilities?
list:
N/A

NHS, Student Council, Interact, Cheer

Do you have any previous volunteer experience? Please list any languages you speak, other than
English:
N/A
N/A

CONTINUE TO NEXT STEP

PRIVACY POLICY P gel connecteq

by Galaxy Digit

TERMS AND CONDITIONS

4. Fill out the account questions (continued)

® Those under the age of |8, will answer a different set of account
questions.
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¢ > CG % volunteerci isvi ficati id=586; * B @O :

City of Lewisville has requested you sign the
following document:

| Adult and Minor Waiver

CONTINUE

¢ > ¢ % volnteerci i i * @& 90 :

< Parent or Guardian Information >

Both you and your parent or guardian must sign the waiver before you can respond to this volunteer opportunity. Provide your parent or guardian's name and email address below so we can
send them a signable copy of the waiver. Once you've submitted this information, you'll be able to sign your portion of the waiver.

Parent or Guardian First Name *

Parent or Guardian Last Name *

Parent or Guardian Contact Email *

[l suBMIT INFORMATION

5. Sign the waiver

e A waiver must be signed in order to volunteer. Adults can sign their waiver
immediately to be qualified. A minor must input their parent’s information and

a parent we be sent an email to sign the waiver.
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<« c % .cityoflewisville.comjt Ip/success?track_id=5867&return=%2Fuser%2Fdashboard

>

2 RETURN TO OUR WEBSITE @ VOLUNTEER & ADD HOURS B CALENDAR

EWISVII

@ oPPORTUNITIES

$  PROGRAMS ) )
e You finished your profile and are now part of City of Lewisville.

Click Continue to start exploring.
Collapse Menu

Didn't receive a welcome email? Send it again.

PRIVACY POLICY € getconnected
by Oalasy Digital

TERMS AND CONDITIONS

6.Your account is ready for you to sign up for opportunities!

10
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HOW TO SIGN UP FOR A
VOLUNTEER OPPORTUNITY

2 RETURN TO OUR WEBSITE @ VOLUNTEER Z ADD HOURS B CALENDAR i a @ - HELP

=" Volunteering

Welcome back, Volunteer! Here's your volunteer snapshot for March 1, 2026

CLOSE SNAPSHOT L,

@ oPPORTUNITIES

Hey Volunteer! Welcome to City of Lewisville.

This is your snapshot. There's not much to look at now. Use the links below to get

Collapse Menu started.

SIGN UP TO VOLUNTEER

& proGRAMS
Resume

BROWSE PROGRAMS

Click here for information about how to use this site.

@ A3 @) Lake Park Golf/Course
% :
N
Flexible Multiple Shifts Available t%i,
o = %
Adult Teen Court - ATTORNEY - Lewisville g
T Teen Court/Municipal Court &, A
Public Library | o

|.  Sign in to your new LUV volunteer account.You will see the homepage

when you first sign in.
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&€ > @ % volunteer.cityoflewisville.com/need/ * B 9 0 :

2 RETURN TO OUR WEBSITE © VOLUNTEER ADD HO! B CALENDAR

. # > Opportunities
@ DASHBOARD

Opportunities

© Use my location to show opportunities near me SEARCHBY Search Phrase "
& PrOGRAMS
SORTBY . SELECTSORTING- v  FILTERBY EEECIA
Age
Collapse Menu Program
Available Slots
Date
Family Friendly
Flexible Multiple Shifts Available Multiple Shifts Available ~ Initiative
pge s ¢ Skill
/E) Lewisville Public Library Adult Teen Court - ATTORNEY - Flower Teen Court - JURO -
\ utdoors
v Teen Court/Municipal Co
N\ Volunteer Program Mound Qualification
Public Library een Court/Municipal Court Toang
Virtual Opportuni
eokinpemnte
Multiple Shifts Available Multiple Shifts Available Multiple Shifts Available
Teen Court - JUROR - Lewisville Teen Court - BAILIFF - Flower Mound Teen Court - ATTORNEY - Lewisville
Teen Court/Municipal Court Teen Court/Municipal Court Teen Court/Municipal Court
VIEW DETAILS = VIEW DETAILS = VIEW DETAILS =z
Multiple Shifts Available . Multiple shifts Available — Multiple Shifts Available
Teen Court - BAILIFF- Lewisville Zombies, AHH! (%% ) AchancetoDance
Teen Court/Municipal Court = Parks and Recreation Department —~ Parks and Recreation Department
& 5 G % volunteer.cityoflewisville.com/agency/ * :

& > Programs
A DASHBOARD
Programs SEARCHBY  Search Phrase w
@ OPPORTUNITIES
SORTBY - SELECTSORTING-- v  FILTERBY . SELECTAFILTER-
Collapse Menu
& Lwisvitie
PawsifNe GRAND
TR
Animal Services Arts & Activities/Grand Theater City of Lewisville
i = i [ i =

> PLAY

Fire Department For the Love of Lewisville Parks and Recreation Department

LIBRARY LEWISVILLE

Police Department Public Library Special Events and Festivals

2. Navigate to “Opportunities” or “Programs” to find applicable volunteer
programs.

Opportunities will show all open opportunities. Programs will allow youto
view opportunities based on the department.



HOW TO SIGN UP FOR A
VOLUNTEER OPPORTUNITY

€ e = cityoflewisvi 2need_id=1218140 * B 9 @ :

2 RETURN TO OUR WEBSITE @ VOLUNTEER & ADD HOURS CALENDAR

- #i > Opportunities > Test Event 4
fA  DASHBOARD

Test Event 4 Volunteer Spots Remaining
Happens On Mar 5, 2026 2 L
& PrROGRAMS J0am=12 pm

& RESPOND = [& Clerica
Collapse Menu
e Program

>

City of Lewisville

Jane Doe

Details

18 and older

Is Not Family Friendly

Register by Mar 2, 2026

Is Not Outdoors

Is Wheelchair Accessible
Janedoe@contact.email

Business Casual

Clerical

Requires: 18 and Over

=

151 W Church St e
View laraer man =

151 W Church St
1 ewicuilla TX 75077

3. Click on an Opportunity and look at details to see if you're a fit for the
opportunity.

Each opportunity will have a description and attributes for you to view. Some
opportunities will have specific qualifications such as age restrictions. If you do
not fit the qualifications you will be ineligible to sign up.

If you have questions you feel are unanswered you can contact the site
supervisor (if provided) or reach out to the volunteer team.

14
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€ e = cityoflewisvi 2need_id=1218140 * B 9 0

2 RETURN TO OUR WEBSITE @ VOLUNTEER

B CALENDAR

# > Opportunities > Test Event 4

#  DASHBOARD

Test Event 4 Volunteer Spots Remaining

Happens On Mar 5, 2026 2 L

(Y]
19 PrOGRAMS 10.am 212 pm

RESPOND = [ Clerical
Collapse Menu
Description Program

test

>

18 and older City of Lewisville

Details

Is Not Family Friendly

Register by Mar 2, 2026
Site Supervisor
Is Not Outdoors
Jane Doe
Is Wheelchair Accessible
Janedoe@contact.email

Business Casual

Clerical
Requires: 18 and Over

Location
0

151 W Church St 151 W Church St

ature
| ewicville TX 75077 View larner man i~

4. Once you find an opportunity you want to sign up for click “respond”.
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Submit Qualifications Opportunity Response

uuuuuuuuuuuuuu

Additional Volunteer Information

Additional Volunteer Information

Initiative Questions

Additional Volunteer Information

5. Fill out all required volunteer opportunity information

e Some opportunities will have specific requirements that you must fulfill
such as background checks, experiences or age restrictions.

e Some opportunities offer multiple shift dates or times, please select all
accurate shifts you can attend.

e If necessary you can edit your sign ups in your profile later if there is a
scheduling error.
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<« C % volunteer.cityoflewisville. d/detail/?need_id=1218140 * @B 9 @ :

Create a Calendar Event

Happens On Mar 5, 2026

You can also further your community impact by sharing
your volunteer activity with your friends and family to
inspire them to do the same.

6. Complete! You’ve signed up for your opportunity!

You should see this confirmation screen when you’ve successfully signed up for
an opportunity.

You will also receive an email and can view the opportunity under “Volunteer
Schedule” in your profile.
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