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WELCOME!

Welcome to the the Lewisville United Volunteers (LUV) Volunteer 
Guide on how to sign up for events using the volunteer portal!

Please use this guide to help navigate the volunteer portal and thank 
you for dedicating your time to helping your community.
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HOW TO CREATE AN ACCOUNT

1. Go to www.volunteer.cityoflewisville.com and click “SIGN UP”.
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http://volunteer.cityoflewisville.com


2. Create an account. You can input the email address you want to use for 
your account and create your password or sign in using an alternate 
platform. Then verify your email address. 

This will be the email where you receive account and  event notifications. It 
should be an email that is checked regularly.
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3. Once you’ve verified your account, use your email and password to sign 
in.
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4. Fill out the account questions

● These questions will help you find compatible volunteer opportunities and 
give program managers beneficial information about you when you sign up 
for different activities.

7

Make sure you are selecting the proper type of 
volunteer information and submitting the correct 
birthdate.

Make sure to answer all questions. If the question 
cannot be left blank and is inapplicable put N/A or 
none.

Selecting skills and causes can help the portal recommend relevant opportunities. It also helps 
program managers understand your volunteer interests and abilities.
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4. Fill out the account questions (continued)

● Those under the age of 18, will answer a different set of account 
questions.
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5. Sign the waiver

● A waiver must be signed in order to volunteer. Adults can sign their waiver 

immediately to be qualified. A minor must input their parent’s information and 

a parent we be sent an email to sign the waiver. 9
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6. Your account is ready for you to sign up for opportunities!
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HOW TO SIGN UP FOR A 
VOLUNTEER OPPORTUNITY

1. Sign in to your new LUV volunteer account. You will see the homepage 
when you first sign in.
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HOW TO SIGN UP FOR A 
VOLUNTEER OPPORTUNITY

2. Navigate to “Opportunities” or “Programs” to find applicable volunteer 
programs. 

Opportunities will show all open opportunities. Programs will allow you to 
view opportunities based on the department.
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HOW TO SIGN UP FOR A 
VOLUNTEER OPPORTUNITY

3. Click on an Opportunity and look at details to see if you’re a fit for the 
opportunity.

Each opportunity will have a description and attributes for you to view. Some 
opportunities will have specific qualifications such as age restrictions. If you do 
not fit the qualifications you will be ineligible to sign up.

If you have questions you feel are unanswered you can contact the site 
supervisor (if provided) or reach out to the volunteer team.
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HOW TO SIGN UP FOR A 
VOLUNTEER OPPORTUNITY

4. Once you find an opportunity you want to sign up for click “respond”.
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HOW TO SIGN UP FOR A 
VOLUNTEER OPPORTUNITY

5. Fill out all required volunteer opportunity information 

● Some opportunities will have specific requirements that you must fulfill 
such as background checks, experiences or age restrictions. 

● Some opportunities offer multiple shift dates or times, please select all 
accurate shifts you can attend.

● If necessary you can edit your sign ups in your profile later if there is a 
scheduling error.
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HOW TO SIGN UP FOR A 
VOLUNTEER OPPORTUNITY

6. Complete! You’ve signed up for your opportunity!

You should see this confirmation screen when you’ve successfully signed up for 
an opportunity.

You will also receive an email and can view the opportunity under “Volunteer 
Schedule” in your profile.
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