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Welcome 
Welcome to the City of Lewisville’s Short-Term Rental (STR) portal. This user guide is 
designed to help STR property owners navigate the new STR portal. You will find a 
step-by-step outline on how to manage your STR(s) in this new system.  

First, we’ll create an account and review the main areas in the portal. Then we’ll review 
step-by-step instructions on how to:  

• link any existing STR permits,  
• register for a new STR permit,  
• file your Hotel Occupancy Taxes,  
• renew expiring STR permits, 
• edit your STR permit details, 
• and provide additional information required for your permit 
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Create an Account 
Use the following steps to create your account in the city of Lewisville’s STR portal. If 
you have an active STR permit, use the registered email to create your account. To find 
or change your registered email, contact permitting@cityoflewisville.com with your STR 
address and preferred email. Only current property owner requests will be accepted. 

1. Go to Lewisville’s STR Portal at https://cityoflewisvilletx-self.govplatform.com/.  
2. From the home page, click either the CREATE AN ACCOUNT button or the 

Register button.  

 
3. On the Registration page, enter your email address and create a password.  

**If you have an active STR 
permit, enter the owner email 
used to obtain the permit to 
create your account. If you need 
assistance, please contact 
permitting@cityoflewisville.com. 

 

 

mailto:permitting@cityoflewisville.com
https://cityoflewisvilletx-self.govplatform.com/
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4. After submitting, you will 
receive an email verifying the 
email address you entered is 
correct. Follow the steps in 
the email, and then you will be 
able to use the credentials 
you just created to log into the 
portal for the first time.  
 

5. On the STR Portal main page, 
click the Login button. Enter 
your email and newly created 
password.  
 
 

6. Enter your preferred contact 
information and mailing 
address. This is not the fields 
you’ll use to provide the 
address for your short-term 
rental property.  

 

 

 

 

 

 

 

 

Success! You now have an account for the STR portal. You are now ready to either 
connect your existing STR permit or register for a new STR permit. The next section will 
discuss the different areas of the portal.  
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Areas in the STR Portal 

 

A. The Home area is the landing spot when you log in.  
B. The Dashboard area contains information about your short-term rental permits. 

Navigate here to edit, renew, and pay taxes on your active short-term rentals 
permits.   

C. The MyRequests area contains a log of everything you’ve done in the portal. 
Navigate here if you’re asked to provide additional information.  

D. The Settings area allows you to update your profile information, password, or 
logout.  

The following subsections provide more details on all four areas.  

 

The Home Page 
The Home Page, pictured above, is your landing spot when you log into the portal. It 
contains quick launch buttons, basic instructions and contact information for the 
department.  

 

B A D C 
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The Dashboard 
The Dashboard displays the properties that 
you own. It also contained the buttons to 
apply for a new permit or connect an existing 
permit.  

Clicking on a property in the Dashboard 
displays the details of that property, contact 
information, a history of the tax filings, and 
buttons to download the permit certificate, 
file taxes, and renew the permit. Click on the 
dropdown caret to expand the information 
boxes.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Short-term Rental Portal Guide  7 
 

MyRequests 
The MyRequests area contains a log of all forms submitted by you. Each log has the 
start and end date, a reference number (the Case ID), and a View button that contains a 
read-only copy of your submission.  

 
1. The Case ID if you reference number for that specific submission. If contacted by 

staff about your application, you can provide this number to help them find the 
correct case.  

2. The Process shows what action you took (i.e., applying for a new permit, renewing 
your permit, paying taxes, editing your registration, etc.) 

3. The Case Status shows the current status of the case. Open means it is still being 
worked on by staff. Closed means it has been completed. Action required means 
you need to provide more information. See the Provide More Information Required 
section for more information.  

4. The View button displayed a read-only copy of your submission. This is your copy 
of the form your turned in.  

Settings 
The Settings dropdown is where you can update your contact 
information (My Profile), your email (Change Email), your password 
(Change Password), and log out of the portal (Logout).  

 

1 2 3 

4 
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Link an Existing Permit 
If you have an STR permit before the implementation of this new portal, you’ll need to 
connect your current permit into your new Dashboard. 

1. Go to Lewisville’s STR Portal at 
https://cityoflewisvilletx-self.govplatform.com/.  

2. Use the Login button to access your account. 
Need an account? Go to the Create an Account 
section.  

3. On the Dashboard, select the 
Connect an Existing Registration 
button.  

4. Enter your account email address, 
which should be the same as your 
account email address.   
 **The existing permit links only to 
the most recent registration email 
address. To change your registered 
email, contact us at 972.219.3470 or 
permitting@cityoflewisville.com. 
 

5. The Request Code button will 
appear after you’ve entered your 
email address. Click it to receive an 
email code verifying you have 
access to the email account.  

6. Check your email for the access 
code. Double-check your spam folder 
if you don’t see it in your main inbox.  

7. Enter the code in the PIN box and 
click the Submit PIN button.  

8. A new Submit button will appear. 
Click it to finalize the permit transfer.  

Now all your permits will be displayed on 
your Dashboard.  

 

https://cityoflewisvilletx-self.govplatform.com/
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Register for a New STR Permit 
Login to your portal account at https://cityoflewisvilletx-self.govplatform.com/. The new 
permit application can be found on the Home Page and the Dashboard. Both buttons 
will take you to the same form. 

 

You’ll need the following items to complete the permit application: 

• Have verified that the property meets the distance and/or density requirements 
outlined in the City of Lewisville’s Unified Development Code Section VII.4.3.  

• Ability to pay the $400 non-refundable application fee by credit card, debit card, 
or eCheck.  

• The STR property’s City of Lewisville water account number  
o Need help finding this? Go to the Additional Resources section. 

• Name and contact information for your Emergency Contact, who will be  
• Details for the Property Manager, if you are using one 
• A copy of the ordinance-required informational brochure presented to guest and 

posted in the STR property.  
o Need a more information on how to provide this? Go to the Additional 

Resources section. 
• Tax statement or receipt from the county where the STR property is located 

showing that the property is not in arrears on property taxes 
o Need help finding this? Go to the Additional Resources section. 

• Evidence that you, the applicant, currently own the STR property. Examples 
include the tax statement, county property records, or the deed. Lease 
agreements are not evidence of property ownership.  

https://cityoflewisvilletx-self.govplatform.com/
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Remember, once started the form cannot be saved. A STR Application Checklist is 
available online at https://www.cityoflewisville.com/str. Applications must be submitted 
by the property owner. 

1. To begin, click the Apply for 
an STR Permit button on the 
Home page or Dashboard.  

2. The Welcome page provides 
resources, and a reminder of 
what information is needed to 
successfully complete the 
application. If you need to 
cancel your application at any 
time, simply click the Cancel 
button. Click the Next button 
to continue.  
 

3. On the About You tab, you will verify 
your profile information. If anything 
needs to be updated, you can select, 
“No” to the question, “Are these details 
correct?” This will unlock your 
information and allow you to update it 
directly on the page.  

 
You will also select if you will be using a 
property manager or management 
company. Selecting “Yes” will add the 
Property Manager tab later in the 
application.  

 

 

 

 

 

 

 

https://www.cityoflewisville.com/str
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4. On the Property tab, 
you will enter and 
verify the address of 
the STR unit you’re 
registering.  

 

Enter the address or 
parcel number in the 
first box. You only 
need to enter 4 
characters to start 
the search.  

The drop down will 
populate possible 
addresses after you 
enter four characters. 
Select the correct 
address.  

We recommend 
entering just your 
address number or 
street name and 
finding your address 
from the drop-down 
results. 

Indicate if the property 
has a unit number. If 
yes, a field will appear 
to enter your unit 
number.  

A warning message will appear in an STR registration already exists for the address. 
After selecting the address, indicate whether you would like to proceed with the 
application for this property. 
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5. On the Property 
Details tab, you’ll 
enter information 
about the STR 
property, such as 
the property type, 
number of 
bedrooms, 
advertised 
occupancy limit, 
water account 
number, and 
whether the 
property is owned 
by a partnership or 
corporation.  

 

 

 

6. On the Emergency Contact tab, you’ll enter the name, phone number and email 
address for the person who will be available by phone or in person within 15 minutes 
at all times when the STR is rented, can be present at the STR property within 1 
hour, if called, and will accept citation for any violations on the STR premises.  
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7. If you said yes to utilizing a Property 
Manager or Property Management 
Company, you’ll provide their name, 
address, phone number and email 
address on the Property Manager tab.  

 

 

 

 

 

 

 

 

8. On the Documents tab, you’ll upload the 
tax statement, informational brochure, 
and evidence of property ownership. Use 
the X button to remove an attachment.  
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9. Finally, on the Terms 
tab, you will sign your 
name electronically 
indicating that, to best 
to your knowledge, all 
information you’ve 
entered is correct. The 
balance owed will be 
provided. Click the 
Submit button to 
open the payment 
portal. The application 
cannot be 
successfully 
completed until payment is accepted.  
 

10. After clicking the Submit 
button on the previous 
page, you will be brought 
to a payment portal. First 
enter your name, phone 
number, and zip code. 
Then you’ll select your 
payment method and 
enter your payment 
information. Click the 
Continue button to 
proceed.  
 
If you cannot submit a 
payment, please exit the 
payment portal by clicking 
the blue Exit and return 
to Short-Term Rental 
Permit Portal button 
available at the top of the 
page.  
 
 
 

400.00 
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11. On the second page of the 
payment portal, confirm 
you payment information 
and check the box to 
authorize and agree. Click 
the Pay button to complete 
your payment. If you need 
to edit your payment 
details, click the Back 
button.  

 

 

 

12. The third and final page of 
the payment portal will 
provide your payment 
confirmation and a 
downloadable copy of your 
receipt. You will also 
receive an emailed 
payment receipt. Click the 
blue Exit and return to 
Short-Term Rental 
Permit Portal button to 
return to your application.  
 
**IMPORTANT: You must 
use the blue Exit and 
return to Short-Term 
Rental Permit Portal 
button to complete your 
submission. Failure to use 
the button will result in an 
incomplete submission, 
even if you’ve received a 
payment receipt.   

 

$400.00 

$400.00 
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13. After clicking Exit and return to Short-Term Rental Permit Portal button you will 
be taken to the submission page with your reference number. Confirmation will also 
be emailed.  

If you do not receive a receipt and do not see the payment receipt within 1 hour, please 
contact us at permitting@cityoflewisville.com or 972.219.3470. 

 

You have successfully submitted your STR permit application! You can view your 
registration status and details on your Dashboard.  

 

 

Next, your application will be reviewed by city staff to ensure if meets minimum 
requirements. You’ll be contacted if any additional information is required. Once the 
property is ready for inspection, you’ll receive an STR Inspection form. Applications may 
take a few weeks to process.  
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File your Hotel Occupancy Taxes  
Follow the steps below to report and pay your monthly Hotel Occupancy taxes (HOT). 
STRs are asked to report the month’s revenue by the 20th of the following month. This 
means you’ll report revenue received in January by February 20th. The Tax Filing button 
will appear at the beginning of each month and disappear once all months are reported.  

1. Login to your STR portal account at https://cityoflewisvilletx-self.govplatform.com/ 
2. From the Homepage, click on the 

Dashboard button. If you have 
multiple registrations, select the 
property you want to submit taxes for.  

 

3. Click the File Taxes button in the 
Registration Options box.  

The File Taxes button appears at the 
beginning of the month for active 
registrations.  

4. The form begins with a Welcome page. 
Review the details provided and verify 
you are filing for the correct address. 
Click the Next button to continue.  

 

5. In the Your Details tab, you will verify 
your contact details are correct.  
 
If they aren’t, select “No” to the “Are 
these details correct?” question. This will 
allow you to update your details. When 
you submit the form, your details will 
automatically be updated in your profile 
and on all of your active permits.  
 
Click the Next button to continue. 
 
 
 
 

https://cityoflewisvilletx-self.govplatform.com/
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6. Enter your gross revenue for 
short-term stays during the 
reporting period. Short-term 
stays are less than 30 
consecutive days.  
 
For each month available, click 
the edit button on the table to 
continue. In the popup, enter 
your total gross receipts for 
short-term stays for that 
reporting period. If there were 
no short-term stays to report, 
please enter zero. Click the 
Update Record button to continue.  

 

Reporting for the first time? You may 
see previous months from before you 
began operating as an STR. For any 
month with zero short term stays, 
please enter $0 in revenue. 
 
 

 

 
7. Double-check all revenue 

entered is correct. After you 
click next, the taxes owed 
will be calculated and you 
will not be able to edit the 
revenue entry. Click the 
Next button to continue.   
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8. On the Terms tab, sign 
your name electronically 
indicating that, to the best 
of your knowledge, all 
information you’ve 
entered is correct. The 
balance owed will be 
listed at the end of the 
page. If the amount owed 
is greater than $1000, you 
must pay by eCheck / 
Bank Account. Click the 
Submit button to open 
the payment page.  

 

 

 

9. Enter your payment 
information. If you need to 
cancel your form, please 
click the blue Exit and 
return to Short-Term 
Rental Permit Portal 
button at the top of the 
page.  

 

**Having issues getting 
the payment window to 
load? Use the blue Exit 
and return to Short-Term 
Rental Permit Portal 
button to return to the form 
and click the submit button 
again to reload the 
payment portal. 
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10. On the second page of the 
payment portal, confirm 
your payment information 
and check the box to 
authorize and agree. Click 
the Pay button to 
complete your payment. If 
you need to edit your 
payment details, click the 
Back button.  

 

 

 

 

11. The third and final page of 
the payment portal will 
provide your payment 
confirmation and a 
downloadable copy of 
your receipt. You will also 
receive an emailed 
payment receipt. Click the 
blue Exit and return to 
Short-Term Rental 
Permit Portal button to 
return to your application.  
 
**IMPORTANT: You must 
use the blue Exit and 
return to Short-Term 
Rental Permit Portal 
button to complete your 
submission. Failure to use 
the button will result in an 
incomplete submission, 
even if you’ve received a 
payment receipt. 

$39.79 

$39.79 
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12. After clicking Exit and return to Short-Term Rental Permit Portal button you will 
be taken to the submission page with your reference number. Confirmation will also 
be emailed. You can now view the payment information is your Dashboard.  

If you do not receive a receipt and do not see the payment history in the Filing and Tax 
History area within 1 hour, please contact us at permitting@cityoflewisville.com or 

972.219.3470. 

You can view your 
invoices and 
payment receipts in 
the property details. 
The Filing and Tax 
History tab will have 
data showing your 
gross receipts and 
taxes for each 
period.  

 

The Invoices tab 
provides a copy of 
the transaction 
invoices, showing an 
itemization by 
month. An issued 
invoice is created for 
canceled tax forms 

 

The Payment 
Receipts tab 
provides a copy of 
the payment receipt, 
showing an 
itemization by 
category.  
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Renew the STR Permit 
Sixty days before your permit expires, you will receive an email notifying you that it’s 
time to renew. A Renewal button will appear in the Registration Options box in the 
property’s details. Follow the instructions below to renew your STR permit.  

1. Login to your portal account at https://cityoflewisvilletx-self.govplatform.com/. 
2. From the Home page, click on the Dashboard 

button. If you have multiple registrations, select 
the property you want to renew.  

3. Click the Renewal button in the Registration 
Options box.  
 
The information you entered during your initial 
permit is used for the renewal process. You will 
click through the different tabs and verify that the 
information is correct. Most information is read-
only, but some can be updated on the renewal 
form.  
 

4. The Welcome page provides resources, and a reminder of what information is 
needed to successfully complete the application. Verify you are renewing the correct 
address. Click the Next button to continue. If you need to cancel your application at 
any time, 
simply 
click the 
Cancel 
button. 

 

 

 

 

 

 

 

 

https://cityoflewisvilletx-self.govplatform.com/
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5. On the About You tab, you will verify your 
profile information. If anything needs to be 
updated, you can select, “No” to the 
question, “Are these details correct?” This 
will unlock your information and allow you to 
update it directly on the page.  
 
You will also select if you will be using a 
property manager or management company.  
 
Please note the email address cannot be 
edited. STR permits cannot be transferred to 
a new owner. Please submit a new STR 
application if the property ownership has 
changed.  

 

 

 

 

6. The Property address cannot be edited. STR 
permits cannot be transferred to a new 
address. Please submit a new STR 
application to obtain a permit at a different 
address.  
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7. The information provided on your first application will appear on the Property 
Details, Emergency Contact, and Property Manager tabs. Please make changes 
as needed. 
 

8. On the Document tab, please 
upload your current property tax 
statement, informational brochure, 
and evidence of property owners. 
Use the X button to remove an 
attachment.  

 

 

 

 

 

 

 

9. Finally, on the Terms tab, you sign 
your name electronically 
indicating that, to the best your 
knowledge, all information you’ve 
entered is correct. The balance 
owed will be provided. Click the 
Submit button to open the 
payment portal. The application 
cannot be successfully completed 
until payment is accepted.  
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10. After clicking the Submit 
button on the previous 
page, you will be 
brought to a payment 
portal. First enter your 
name, phone number, 
and zip code. Then 
you’ll select your 
payment method and 
enter your payment 
information. Click the 
Continue button to 
proceed. 
 
 If you cannot submit a 
payment, please exit the 
payment portal by 
clicking the blue Exit 
and return to Short-
Term Rental Permit 
Portal button available 
at the top of the page.  
  
 
 

11. On the second page of the 
payment portal, confirm your 
payment information and 
check the box to authorize 
and agree. Click the Pay 
button to complete your 
payment. If you need to edit 
your payment details, click 
the Back button.  

 

 

 

 

400.00 

$400.00 
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12. The third and final page of the payment portal will provide your payment confirmation 
and a downloadable copy of your receipt. You will also receive an emailed payment 
receipt. Click the blue Exit and return to Short-Term Rental Permit Portal button 
to return to your 
application.  
 
 **IMPORTANT: You must 
use the blue Exit and 
return to Short-Term 
Rental Permit Portal 
button to complete your 
submission. Failure to use 
the button will result in an 
incomplete submission, 
even if you’ve received a 
payment receipt.  
 

13. After clicking Exit and 
return to Short-Term 
Rental Permit Portal 
button you will be taken to 
the submission page with 
your reference number. 
Confirmation will also be 
emailed. 
 
 
 

If you do not receive a receipt and do not see the payment receipt within 1 hour, 
please contact us at permitting@cityoflewisville.com or 972.219.3470. 

You have successfully submitted your STR permit renewal! You can view your 
registration status on your Dashboard.  

Next, your application will be reviewed by city staff to ensure it meets minimum 
requirements. You’ll be contacted if any additional information is required. Once the 
property is ready for inspection, you’ll receive an STR Inspection form. Applications may 
take a few weeks to process. You will receive an email when your renewal is approved, 
and your expiry date will be updated in your registration details and on the permit 
certificate.  

$400.00 
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Edit the STR Permit 
You can edit your STR permit to update the property management company and 
emergency contact information.  

1. Login to your portal account at https://cityoflewisvilletx-self.govplatform.com/.  
2. From the Home page, click on the Dashboard button. If you have multiple 

registrations, select the property you want to edit. 
3. Click the Edit button in the Registration 

Options box.  
4. The form begins with a Welcome page. 

Review the details provided and verify you 
are editing the correct property. You can 
cancel your submission at any time using the 
Cancel button. Click the Next button to 
continue.  
 
Please note that the property address, 
number of rentable bedrooms, and advertised 
occupancy cannot be edited.  
 
STR permits cannot be transferred to a new owner or new address. Please submit a 
new STR application if either has changed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://cityoflewisvilletx-self.govplatform.com/
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5. On the About You tab, you will verify your profile 
information. If anything needs to be updated, you 
can select, “No” to the question, “Are these 
details correct?” This will unlock your information 
and allow you to update it directly on the page. 
You can edit if you’re using a Property Manager 
or Property Management Company.  

 

6. The Property address cannot be edited. Please 
submit a new STR application for a different 
address or additional unit.  
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7. On the Property Details 
page, you can edit the 
property type, water account 
billing number, and whether 
the property is owned by a 
partnership or corporation. 
You cannot edit the number 
of bedrooms or the 
advertised occupancy limit.  

 

 

 

8. You may edit all fields on the 
Emergency Contact and 
Property Manager tabs.  

 
The Property Manager tab 
will only appear if you selected 
“Yes” to the property 
management question on the 
About You tab.  
 
 
 
 

 

 

9. On the Confirm tab, select 
“Yes” to the question “Are you 
sure you would like to update 
the details for this 
registration?” Click the Submit 
button.  
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Provide More Information Required 
Follow the steps below if you’ve received an email asking you to provide more 
information for your new STR registration or renewal. If you have not received an email, 
example below, but still need to provide additional information, please contact us.  

1. Login to your portal account at https://cityoflewisvilletx-self.govplatform.com/.  
 

2. From the Home page, 
click on the 
MyRequests button. 

 

 

 

  

3. In the Case Status 
column, look for the 
bold Action 
Required status. 
Click the anywhere in 
the row to open it for 
more details.  

 

 

4. Click the Continue 
button to open the 
Customer Response 
form.  

 

The View button opens 
your application 
submission.  

 

 

https://cityoflewisvilletx-self.govplatform.com/
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5. On the Customer 
Response form, 
you’ll see staff 
requests in the 
Response from 
staff field. Staff 
may also provide 
attachments.   
 
 
 

 

 
You’ll be able to 
either provide a 
written response 
in a text field, 
upload an 
attachment, or 
both, depending 
on what 
information has 
been requested.  
 
 

 

6. Provide the information needed and click Submit. Staff will review your attachments 
and contact you if anything else is needed.  
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Additional Resources 
Need a little extra help understanding the STR rules, finding your water account 
number, figuring out what an informational brochure is, or anything else? Additional 
guidance is provided below.  

 

How to find your property’s water account number 
Water account numbers are formatted as: ###-#######-### and can be found in the 
following ways:  

• On your monthly water statement, By logging into your online account,  
• In your confirmation email, if you have only recently applied for service. 
• By calling Customer Service at 972.219.3440, but please be prepared to provide 

the last four digits of your social security number to verify your identity,  
• Visiting Customer Service in person at Lewisville City Hall on 151 W Church St, 

please be prepared to provide the last four digits of your social security number,   

 

What is an informational brochure?  
STR owners must provide a copy of the informational brochure that will be presented to 
guests and posted inside the property explaining city regulations and house rules. The 
informational brochure must at least contain:  

• Owner's name 
• Property manager's name 
• 24-hr contact telephone number 
• City ordinances and regulations for parking, trash collection, and noise 
• Police and fire department emergency and non-emergency telephone numbers 

To assist STR owners, city staff have created two templates of the information brochure 
templates for STRs to fill in. You can find these at https://www.cityoflewisville.com/str. 
STRs are welcome to create their own document, provided it meets the requirements 
outlined in Lewisville City Code Sec 4-204.  

 

 

 

 

https://www.cityoflewisville.com/str
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How to find your property’s tax statement from Denton County  
1. Go to the Denton County Tax Office website at https://taxweb.dentoncounty.gov/.  

 

2. Click on Property Search at the top of the page. If on a mobile device, first open the 
main menu by clicking on the three stacked horizontal lines on the right-side of the 
page, then click on Property Search.  

 

3. Use the “Search By” drop-down to choose what parameters you’d like to search for. 
Type your information into the search field, then click the search button.  

 

Choose what you’d 
like to search by, then 
type your information 
into the search bar   

If on a mobile device, 
Open the main menu, 
select Property 
Search  

https://taxweb.dentoncounty.gov/
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4. Scroll down to 
view your search 
results. Locate 
your records and 
click on Details.  

 

 

 

 

 

 

 

 

 

5. Verify the property location matches the address for your STR property in Lewisville. 
Click on E-Statement located on the upper right-side of the page.  
 

 

 

Find your property, 
then click on Details   

Click E-Statement to access your 
current tax statement   
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6. The electronic tax statement will open as a PDF in a new tab. Only tax statements 
for the current tax year that have a recent statement date and zero dollars due meet 
the permit requirements. Download and save the PDF. You will need to upload the 
PDF to your STR permit application.  

 

How to find your property’s tax statement from Dallas County 
1. Go to the main Dallas County page at https://www.dallascounty.org/.  
2. From the main menu, select Services, then Property Tax Lookup/Payment 

Application. 
 

 

 

Acceptable tax statements must be for the 
current tax year, have a recent statement 
date, and have 0.00 amount due 

Select Services, then click on Property 
Tax Lookup/Payment Application 

https://www.dallascounty.org/
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If on a mobile device, open the 
main menu by clicking on the 
three stacked horizontal lines 
on the left-side of the page.  
 
Tip: You may need to scroll 
down for the stacked lines to 
be visible. Select Services, 
then scroll until you find 
Property Tax Lookup/Payment 
Application.  

 

 

 

 

3. On the Property Tax Lookup/ Payment Application page, scroll down until you see 
the blue button labelled, “Search for Your Property Here.”  

 

If on a mobile device, 
open the main menu, 
then select Services. 
Scroll through the 
services lists until you 
see Property Tax 
Lookup/Payment 
Application 

Scroll until you see Search 
for Your Property Here 
button.  

Page view may vary slightly 
when on a mobile device 
compared to a desktop.  
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4. Choose your search parameters using the options at the top. Type your information 
in and then click the Search button. Search results will appear below.  

Tip: Pay close attention to the search fields. Information that is typically searched 
together may need to be entered separately.  

5. Find your records and click on 
the account number to view your 
property tax balance for the 
current tax year. The link to your 
Current Tax Statement will be in 
the left-side column. 

 

 

 

 

 

 

 

Choose what you’d 
like to search with, 
then type your 
information into the 
corresponding search 
fields  

Click on Current Tax 
Statement to view your 
electronic tax statement  

Click on the account number 
to view your property tax 
balance for the current year.   
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6. After clicking on Current Tax 
Statement, the page will 
refresh and load your tax 
statement. Please be 
patient as it may take a few 
minutes to load. Once your document is ready, you’ll see an option to view a copy of 
your current tax statement.  

 

7. The electronic tax statement will open as a PDF in a new tab. Only current year tax 
statements with a recent statement date and zero dollars due meet Lewisville City 
Code requirements. Download and save the PDF. You will need to upload the PDF 
to your STR permit application.  

 

 

 

 

 

 
Acceptable tax statements must be for the 
current tax year, have a recent statement 
date, and have 0.00 amount due 
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