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Overall Resident Satisfaction

% Question: “In general, how satisfied or
dissatisfied are you with the quality of life in
the community?”

% Same question has been asked in all previous
Resident Satisfaction Surveys.

% Three-year results for Overall Satisfaction:

o 2016 = 91.05 percent
0 2015 =89.25 percent
0 2014 = 88.24 percent

s Three-year results for “Very Satisfied”’:

o 2016 = 25.18 percent

o 2015 = 22.23 percent

o 2014 = 24.62 percent

®,

Overall Satisfaction
Rating - Trending
Results

~ Positive Intensity = Satisfaction Rating

25.18
2016 SURVEY

91.05

2015 SURVEY
89.25

2014 SURVEY
88.24
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Perception of Community Change

®,

* Question: “During the time you have lived Overall Satisfaction

here, do you think that as a community Rating - Trending

Lewisville has improved, stayed the same or
gotten worse?”
% Same question has been asked in the three
most recent Resident Satisfaction Surveys
» Three-year results for “Improved”:
0 2016 = 46.81 percent 2015 SURVEY
o 2015 =41.66 percent
o 2014 =43.07 percent 2014 SURVEY
s Three-year results for Satisfaction Ratio:
o 2016=2.6
0 2015-=7 3
o 2014=2.2

2016 SURVEY

@,

Results

m Gotten Worse m Stayed the Same = Improved

18.10 |
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Community Endorsement

o

» Question: “If a friend or relative were
considering a move to the North Texas area,
how likely would you be to encourage them to
consider Lewisville?”

% Same question has been asked in the three
most recent Resident Satisfaction Surveys

s Three-year results for “Very Likely”:

o 2016 =41.04 percent
o 2015 = 34.79 percent
o 2014 =40.63 percent

s Three-year results for Satisfaction Rating:

o 2016 = 82.75 percent

o 2015 = 82.06 percent

o 2014 =81.26 percent

®

Overall Satisfaction
Rating - Trending
Results

~ Positive Intensity = Satisfaction Rating

41.04

2016 SURVEY

2015 SURVEY

2014 SURVEY
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Satisfaction with Specific Services

e BB R T

Trash Collection = 81.5 =4
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] 2014 2015 2016

95.42% 94.00% 94.75%
89.95% 86.13% 87.36%
88.05Y% 85.00% 84.08%
95.18% 94.90% 96.10%
92.26% 91.70% 92.82%
91.94% 90.48% 91.59%
92.11% 90.30% 91.32%
89.23% 84.84% 82.93%

?LEWISVILLE







.,_s_%%%wmww%mm

¢ Future,
Broad Wings Bright
Dep Roca

LEWISVILLE




%LEWISVILLE




Sati

10N

Co icatis

S
e Q

WWWWJT««««ﬁ@wm@”@m'mm@mMmmmmm%m%mmemmmmm%%%&‘mewmmwwmmmmmmmmmemm

B W E e o

el e

.mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmJﬁﬁmwmwmﬂ

:

«Nwmmuu“Mmmwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwmmmmmmmmmmmmmmmmm“pmwmm%ﬁ@%%%

L

oo e

...

i i
...

= e e

- ...

e s s

s

w@wWwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwmmmmmmmmmmmmmwwwwW'

(www.cityoflewisville.com) in the past 12 months?
Have you signed up to receive the electronic Horizon
e-newsletter delivered to your email every other week? .
Have you interacted with the City of Lewisville :géE:g*E‘g*g:E:E55:E55:E:5ﬁfﬁfmmf:f?:\5\::*

Have you downloaded the city's free mobile app lifii‘

Do you remember receiving the printed Horizon
newsletter in the mail within the past three months?
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Have you read the Horizon e-newsletter?

Do you have Spectrum (Time Warner)

or Frontier (Verizon Fios) television service? 75.11% 75.33%
Have you accessed the City's website

8 9 . 3 8% 9 O ) 2 3% 8 7 i 8 2 % :ééé:ééé:ééé:ééé:éfé:ééé:ééé:éfé:m:ééé:éEé:ééé:éEé:éfé:éﬁ:%ﬂ:g;i:gf .
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25.39% 26.48%

on Facebook during the past 6 months?
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to your phone or mobile device?

42.59%
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| do not know anything about the Lewisville 2025 vision plan [ IATMECI N0V

| have heard about the Lewisville 2025 plan
but do not know what it contains [FAsVAsL BEEPARCIe D
| have heard about the nine "Big Moves" in the plan
but do not know any specific action steps [EOREISL MRV
I am familiar with the contents of the Lewisville 2025 plan
but do not know what progress has been made on action steps [IEEIRCIY M. VYL
| am keeping up with website postings and other information about
progress and accomplishments related to the Lewisville 2025 vision

5.94%
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- T o014] 20150 2016
0.30% 12.60% 12.75%
23.40% 24.32% 27.56%
150%  1.47%  1.35%
5.50%  5.64%  3.50%
S G 12.20%  14.50%  14.00%
11.80% 14.07% 9164
12.60% 16.70% 15.08Y%
S sy
53.60% 50.11% 35.1%%
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Satisfaction with Communication

% Question: “How easy is it for you to give
feedback or input to the City?”

% Same question has been asked in three
previous Resident Satisfaction Surveys.

»* Three-year results for Overall Satisfaction:
o 2016 = 85.46 percent
o 2015 = 80.48 percent
o 2014 = 84.81 percent

» Three-year results for “Very Easy’’:

o 2016 = 37.42 percent

o 2015 = 37 39 percent

o 2014 = 41.02 percent

a- LEWISVILLE

L)

L)

Overall Satisfaction
Rating - Trending

Results

~ Positive Intensity = Satisfaction Rating

2016 SURVEY

2015 SURVEY

2014 SURVEY

37.42
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Satisfaction with Communication

Question: “How responsive do you think the
City is to public feedback or input?”

Same question has been asked in three
previous Resident Satisfaction Surveys.
Three-year results for Overall Satisfaction:

o 2016 = 75.50 percent
0 2015 = /3 28 pefcent
o 2014 = 78.30 percent

Three-year results for “Very Responsive™:

o 2016 = 27.72 percent
o 2015 = 25.94 percent
o 2014 = 30.18 percent

9 LEWISVILLE

Overall Satisfaction
Rating - Trending
Results

~ Positive Intensity = Satisfaction Rating

27172 :
2016 SURVEY
75.50 |

2015 SURVEY

73.28 |

2014 SURVEY
78.30.
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6 2014]  2015] 2016

80.92% 92.46%  92.25%

87.84% 91.02%  85.58%

75.68% 80.35% 83.33%
Asked adequate questions to determine

0.16% 80.47% 85.60%

If not available, the correct employee

returned my call in a reasonable time 70.14% 75.95% 77.97%

The problem was adequately dealt with
by the employee responding 67.49% 70.00% 76.82%
Follow up from City to ensure my concerns were addressed 46.59% 52.26% 56.64%

The people | worked with showed pride and concern

nChv R eyd 0.13% 74.72% 78.12%

Through his/her actions, the primary employee | worked

wit 76.64% 78.54% 83.70%
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