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A G E N D A 

 

LEWISVILLE CITY COUNCIL MEETING 

APRIL 2, 2018 

 

LEWISVILLE CITY HALL 

151 WEST CHURCH STREET  

LEWISVILLE, TEXAS 75057 

 

 

WORKSHOP SESSION - 5:30 P.M. 

REGULAR SESSION – 7:00 P.M. 

 

 

 

Call to Order and Announce a Quorum is Present. 

 

WORKSHOP SESSION - 5:30 P.M. 

 

A. Review of MGC Interior Design Concept/Naming of Center and Consideration of 

Sponsorships 

 

 B. Discussion of Regular Agenda Items and Consent Agenda Items 

 

REGULAR SESSION – 7:00 P.M. 

 

A. INVOCATION: Councilman Ferguson  

 

B. PLEDGE TO THE AMERICAN AND TEXAS FLAGS: Mayor Durham 

 

C. PROCLAMATIONS:  

 

1. Declaring the Week of April 8-14, 2018, as “Crime Victims’ Rights 

Week”  

 

2. Declaring the Week of April 8-14, 2018, as “National Public Safety 

Telecommunicators Week” 

 

3. Declaring the Month of April 2018, as “Fair Housing Month” 

 

4. Declaring the Week of April 2-6, 2018, as “Community Development 

Week” 
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 D. PUBLIC HEARINGS:   

 

1. Continued Public Hearing:  Consideration of an Ordinance Granting 

a Special Use Permit for Minor Automobile Services and two 

Associated Variances; on Approximately 0.572 Acres, Legally 

Described as Lot 1-B, Block A of the McGee Park Addition, Located 

at 1299 Justin Road (F.M. 407) and Zoned Light Industrial District 

(LI); as Requested by Ralph Martinez, of RGM Architects, on Behalf 

of Riyad Hossainy, INI LLC, the Property Owner (Case No. SUP-

2018-02-04). 

 

ADMINISTRATIVE COMMENTS: 

 

Kwik Kar Oil & Lube is requesting a Special Use Permit to convert existing auto 

wash bays into auto repair bays.  As a part of this SUP the applicant is proposing 

a variety of site improvements including adding new brick work and decorative 

stone work to the front façade, adding additional landscaping to the site, and 

replacing existing signage with a low-profile monument sign.  Two variances are 

requested: a) to allow the elimination of the ten-foot (10’) landscape buffer; and 

b) to allow the elimination of the parking lot screening hedges. On February 20, 

2018, the Planning and Zoning Commission recommended unanimous approval 

(5-0) of the SUP.  This public hearing was continued from the April 2, 2018 

meeting to allow the applicant additional time to provide variance request 

materials.   

 

RECOMMENDATION: 

  

That the City Council approve the requested SUP and two associated variances as 

set forth in the caption above. 

 

AVAILABLE FOR       -  Richard E. Luedke, Planning Director 

QUESTIONS:                 

 

2. Public Hearing:  Consideration of an Ordinance Granting a Special 

Use Permit for a Residential Accessory Dwelling Unit Exceeding 500 

Square Feet on Approximately 0.8793 Acres, Legally Described as Lot 

6, Block A, Holly Lane Addition, Located at 1098 Holly Lane and 

Zoned Single Family Residential District (R-12); as Requested by 

Andrew J. & Sue E. Spyhalski, the Property Owners (Case No. SUP-

2018-03-05). 
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ADMINISTRATIVE COMMENTS: 

 

The applicants are proposing to add an accessory dwelling unit to their already 

existing detached garage.  The proposed accessory dwelling unit will feature 

building materials that match the existing detached garage.  The proposal conforms 

to the lot coverage requirements set forth by zoning.  The Zoning Board of 

Adjustment approved a height variance for the proposed structure on March 28, 

2018, their decision is final.  On March 6, 2018, the Planning and Zoning 

Commission recommended unanimous approval (5-0) of the SUP. 

 

RECOMMENDATION:  

 

That the City Council approve the proposed ordinance as set forth in the caption 

above. 

 

AVAILABLE FOR       -  Richard E. Luedke, Planning Director 

QUESTIONS:                 

 

 E. VISITORS/CITIZENS FORUM:  At this time, any person with business before 

the Council not scheduled on the agenda may speak to the Council.  No formal 

action can be taken on these items at this meeting. 

 

 F. CONSENT AGENDA:  All of the following items on the Consent Agenda are 

considered to be self-explanatory by the Council and will be enacted with one 

motion.  There will be no separate discussion of these items unless a Council 

Member or citizen so request.  For a citizen to request removal of an item, a 

speaker card must be filled out and submitted to the City Secretary. 

 

 3. APPROVAL OF MINUTES:  a) City Council Minutes of the      

March 5, 2018, Workshop Session and Regular Session; and b) City 

Council Minutes of the March 19, 2018, Workshop Session and 

Regular Session. 

 

4. Approval of Bid Awards for Annual Requirements Contracts for 

HVAC Repairs to Denali CS, Carrollton, Texas (Primary Contractor) 

and Berger Engineering Company, Dallas, Texas (Secondary 

Contractor); and Authorization for the City Manager to Execute the 

Agreements. 
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ADMINISTRATIVE COMMENTS: 

   

 A total of seventeen (17) bid invitations were downloaded from Bidsync.com.  

Four (4) bids were received and opened February 2, 2018.  The repair contracts 

cover time and material for unexpected repairs to City-owned HVAC (heating, 

ventilating, and air conditioning) equipment.  Because repairs are often time 

sensitive, specifications stated a primary and secondary contractor would be 

selected.  The term of the contracts will be twelve (12) months, with an option to 

extend for up to two (2) additional twelve (12) month terms. Funding is available 

from account 101.09.310.4315, as well as other funding sources. 

 

 RECOMMENDATION: 

    

 That the City Council approve the awards as set forth in the caption above. 

 

5. Approval of a Bid Award to Gunn Nissan of Denton, Corinth, Texas 

for the Purchase of Two (2) Electric Vehicles in the Amount of 

$53,186. 

  

 ADMINISTRATIVE COMMENTS: 

   

 A total of nine (9) bid invitations were downloaded from Bidsync.com.  Two (2) 

bids were received and opened March 15, 2018.  The electric vehicles are for City 

fleet use. They will be assigned to Environmental Control Services (ECS) and 

Health Services. Funding for the purchase of the two electric vehicles was 

approved in the FY17-18 budget. 

 

 RECOMMENDATION: 

    

 That the City Council approve the award as set forth in the caption above. 

 

6. Approval of a Bid Award to Bibliotheca, Oakdale, MN for the 

Purchase and Installation of an RFID-Enabled Automated Materials 

Handling System for the Library in the Amount of $111,810.69, and 

Authorization for the City Manager to Execute the Agreement.   

 

 ADMINISTRATIVE COMMENTS: 

   

A total of twenty-six (26) requests for proposals were downloaded from 

Bidsync.com.  Four (4) proposals were received and opened February 1, 2018.  

Proposals were evaluated using a matrix of 30% for ability to meet specifications; 

30% for cost; 15% for experience of similar projects; 15% for timeline to 

complete the project; and 10% for warranty.  Funding is available from the 

General Fund.  
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 RECOMMENDATION: 

    

  That the City Council approve the award as set forth in the caption above. 

 

 7. Approve Resolution Providing for the Adoption of a Single-Family 

Residential Water Conservation Credit Program. 

 

 ADMINISTRATIVE COMMENTS: 

 

 On February 5, 2018, the Council was briefed by staff on the proposed water 

conservation credit program, including the recommended menu of conservation 

improvements and maximum credit amounts. Council directed staff to move 

forward with the development of the program at that time. Staff has written a 

resolution authorizing the program and an administrative directive that dictates 

the details of program administration. Staff recommends the amount of funds 

available for the program shall be capped at $100,000 per fiscal year with the 

ability to revisit this amount in future budget years. 

 

 RECOMMENDATION: 

 

 That the City Council approve the resolution establishing a single-family 

residential water conservation rebate program. 

 

G. REPORTS:  Reports about items of community interest regarding which no 

action will be taken. 

 

H. CLOSED SESSION:  In Accordance with Texas Government Code,  

Subchapter D,  

 

1. Section 551.072 (Real Estate): Property Acquisition 

 

2. Section 551.087 (Economic Development): Deliberation Regarding 

Economic Development Negotiations 

 

 I. RECONVENE into Regular Session and Consider Action, if Any, on Items 

Discussed in Closed Session. 
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J. ADJOURNMENT 

 

 

 

 

The City Council reserves the right to adjourn into closed session at any time during the course of this 

meeting to discuss any of the matters listed above, as authorized by Texas Government Code Section 

551.071 (Consultation with Attorney), 551.072 (Deliberations about Real Property), 551.073 (Deliberations 

about Gifts and Donations), 551.074 (Personnel Matters), 551.076 (Deliberations about Security Devices) 

and 551.087 (Economic Development). 



MGC
Update

City Council Workshop
April 2, 2018



Background
• Aug 2016:  BRS hired

• Aug 2016-Oct 2017: Facility Design

• May 2017: Byrne Construction selected as Construction Manager At Risk

• Nov 2017- Current: Construction Documents



NATURE: COLOR & MATERIALS



NATURE: COLOR & MATERIALS



GRAPHIC IDENTIFIERS





SENIOR LOUNGE 



SENIOR LOUNGE 



RESTROOM



COMMUNITY CORRIDOR



COMMUNITY EVENT ROOMS



COMMUNITY EVENT ROOMS





LIVING ROOM/GATHERING SPACE



WELCOME DESK



WELCOME DESK



CHILD WATCH 
& INDOOR PLAY



INDOOR PLAY



CHILD WATCH



RECREATION CIRCULATION & GYM



PARTY ROOMS





LOCKER ROOMS



LOCKER ROOMS



LOCKER ROOMS



LEISURE POOL



LEISURE POOL



GAME ROOM



GAME ROOM





WEIGHTS & FITNESS



WEIGHTS & FITNESS



Timeline

• Apr 27 - Construction Documents are 

issued

• Jun 5 - Subcontractor bids due to Byrne 

Construction

• July 16 - GMP will be approved by City 

Council

• Aug 2018 Break ground for the new 

Center

• Spring 2020 the Center will open to the 

public





Branding & Marketing for
The Lewisville Multigenerational Recreation Center

Presented by



BrandEra is working with the City of Lewisville and its 
Parks and Recreation department to name and brand 

the new multigenerational center. 



Immersion Day Recap



• Public art
• Nature’s influence into the aesthetics and life of the center
• Indoor year-round pool
• Designated spaces for all ages and a wide variety of activities or 

relaxation

Wow Factors



• Families
• local, activities for all ages, new facilities, summer camps, 

programming

• Seniors
• activities, no senior stigma, active socializing

• Teens
• programming, local

• Singles
• opportunity to make friends, activities with a modern 

approach, local

Target Markets



Grapevine (The REC of Grapevine)

Flower Mound (Flower Mound Community Activity Center)

Plano (Tom Muehlenbeck Center)

Coppell (The CORE)

YMCA

Fitness studios/Classes

Fellowship centers/Churches 

Competitors



• Larger, more amenities and 
diverse programming

• Local fitness, recreation and 
education option

• Gymnasium workout area, 
running track and year-
round indoor pool

• Quality staff

Weakness

• Little awareness among 
citizens

• Higher cost
• Mixing different user 

populations

Strengths



• Enhanced awareness 
through marketing efforts

• Public transportation routes 
to the center

• Populations that are 
currently uninvolved

Challenges

• Surrounding cities with 
established centers

• Poor perceptions of previous 
centers

• Senior citizen assurance of 
designated senior lounges

Opportunities



• Group Exercise
• Pickle Ball
• Water Activities & Programs
• High-end Fitness Classes
• Archery
• Chair volleyball
• Outdoor Adventure Camps

• STEM Activities & Programs
• Senior Fitness Programs
• Technology Classes
• Intergenerational Programs
• Creative Arts Classes
• Fine Arts Activities

Programming



• Social media is the most popular platform among Lewisville 
citizens

• Seniors use word of mouth most often
• Direct mail responsiveness is currently being tested

Communication Platforms



Focus Group Findings



• Fun
• Friendly
• “Natural”
• Vibrant

Personality of 
Upcoming Center

Color Palette of 
Logo

• Natural
• Earthy
• No neons
• No pastels



Logo Style 
Preference

• 43% Chose Emblem/Badge



Findings• Participants described the personality of the City of Lewisville as friendly, 
casual and progressive.

• As a place to live and work, participants believe that convenience, 
infrastructure and diversity make Lewisville stand out.

• Participants stated the geography, small-town feel and value differentiate 
Lewisville from surrounding communities. 

• Participants desire the new center to be a fun destination and gathering 
place for all ages.



Findings• When asked to describe an ideal rec center, participants spoke about a 
“home away from home” and a transformational space. 

• Personally, participants were overall most excited about the indoor 
aquatics, leisure areas and art installations.

• Participants did not think the name should draw from historical significance, 
because the new center is so forward-thinking.

• Participants preferred that names be relevant to the area. Specifically, a 
participant did not like how some home subdivisions had “mountain” and 
“canyon” in the name, when the City features neither.



Recommendations



The Lewisville Multigenerational 
Recreation Center

It is not the name. It is a description of the facility.





Why does a good name matter?
• We want people to rent the facility
• To host things
• Be excited about going there



Based on the findings from the 
Immersion Day and Focus Group, 

BrandEra generated an extensive list of 
potential names for the new center. 

After much debate and deliberation, we 
are proud to present the following 
recommended name. This name 

encompass the spirit and purpose of 
what the new center brings to the 

Lewisville community. 



Step 2- Focus Group Conducted

Step 3- Reviewed Findings

Step 4- Generated Initial List of 40 Names

Step 5- Presented Names to City Leadership Team

Step 1- Immersion Day

Step 6- Generated Additional 29 Names

Step 7- Narrowed Master List to 2 Names

Step 8- Presented  to the 2025 Advisory Board   and 
Parks Board







Step 1- Naming 

Step 2- Logo & Tagline

Step 3- Strategic Marketing Plan

Step 4- Branding Implementation



BrandEra, Inc.
219 S. Main Street, Suite 301  

Fort Worth, TX 76104
817-927-7750

bo@branderamarketing.com  
www.branderamarketing.com





Sponsorship Opportunities
Entire facility not available for naming rights

Individual components of the facility

Opportunities

• Gym

• Fitness Area

• Lounges

• Teen game room

• Patio



Sponsorship Opportunities

Considerations

Uses

• Alternate construction components

• Supplement operating funds

• Bank for future capital projects

Recognition 

• Signage

• Usage of facility

Length of Relationship



Next Steps

• Apr 16: City Council agenda item on name of facility

• General steps for remainder of 2018

• Finalize proposed operational budget

• Develop a cost recovery model

• Determine sponsorship opportunities & rates inside the facility

• Recruit and hire key staff positions

• Begin marketing efforts



PROCLAMATION 
 

Whereas, Americans are the victims of more than 20 million crimes each year, and crime 

can touch the lives of anyone regardless of age, national origin, race, creed, religion, gender, sexual 

orientation, immigration, or economic status; and, 

 

Whereas, Too many communities feel disconnected from the justice and social response 

systems, and have lost trust in the ability of those systems to recognize them and respond to their 

needs; and, 

 

Whereas, Honoring the rights of victims, including the right to be heard and to be treated 

with fairness, dignity, and respect, and working to meet their needs rebuilds trust in the criminal 

justice and social service systems; and, 

 

Whereas, National Crime Victims’ Rights Week, April 8-14, 2018, is an opportune time 

to commit to ensuring that all victims of crime are offered accessible and appropriate services in 

the aftermath of crime; and, 

 

Whereas, the City of Lewisville Police Department is dedicated to a vision for the future 

in which all victims are strengthened by the response they receive, organizations are resilient in 

response to challenges, and communities can seek collective justice and healing. 

 

Now, therefore, I, Rudy Durham, Mayor of the City of Lewisville, Texas, and 

on behalf of the Lewisville City Council, do hereby proclaim the week of April 8-14, 2018, as: 

 

 

“Crime ViCtims’ rights Week” 

 

 

PROCLAIMED this 2nd day of April, 2018. 

 

 

 

                                                  

       Rudy Durham, Mayor 

       City of Lewisville 

 



 

WHEREAS, the safety of our police officers and firefighters is dependent upon the 

quality and accuracy of information obtained from citizens who telephone the City of 

Lewisville police-fire communications center; and,  

 

WHEREAS, public safety telecommunicators are the first and most critical contact 

our citizens have with emergency services; and,  

 

 WHEREAS, public safety telecommunicators of The City of Lewisville have 

contributed substantially to the apprehension of criminals, suppression of fires and treatment 

of patients;  

 

 NOW, THEREFORE, I Rudy Durham, Mayor of the City of Lewisville, Texas, and 

on behalf of the Lewisville City Council, do hereby proclaim the week of April 8-14, 2018 

as:  

 

“National Public Safety Telecommunicators Week”  
 

in the City of Lewisville, in honor of the men and women whose diligence and 

professionalism keep our city and citizens safe. 

 

 

PROCLAIMED this the 2nd day of April, 2018. 

           

 

________________ 
          Rudy Durham, Mayor  

          City of Lewisville 
 

PROCLAMATION 

 
WHEREAS, emergencies can occur at any time that require police, fire or 

emergency medical services; and,    

 

WHEREAS, when an emergency occurs the prompt response of police officers, 

firefighters and paramedics is critical to the protection of life and preservation of property; 

and,  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

           

 
 

 

 



Proclamation  
 

 

WHEREAS, April 11, 2018 marks the 50th anniversary of the passage of the Civil 

Rights Act of 1968, also known as the Fair Housing Act, which enunciates a national 

policy of fair housing for all who live in the United States; and   
 

WHEREAS, The Fair Housing Act provided for equal housing opportunities and 

prohibits discrimination  based on race, color, religion, sex, handicap, familial status 

and national origin; and   
 

WHEREAS, the City of Lewisville offers equal opportunity in its housing programs 

and policies and has established a goal to enhance understanding of fair housing 

rights law among its citizens; and  
 

WHEREAS, the City of Lewisville is an inclusive community committed to fair 

housing and to promoting such activities by private and public entities that advocate 

for equal housing opportunities for all residents; and 
 

WHEREAS, the North Texas Fair Housing Center is a resource for citizens and the 

real estate profession to learn about rights and responsibilities under the Fair 

Housing Act;  

 

NOW, THEREFORE, I, Rudy Durham, by virtue of the authority vested in me as 

Mayor of the City of Lewisville, Texas, and on behalf of the Lewisville City Council, 

do hereby proclaim the month of April, 2018 as:  
 

“FAIR HOUSING MONTH” 
 

and urge all citizens to join us in celebrating the Fair Housing Act and living up to 

its goals and protections.  
 

PROCLAIMED this 2nd day of April, 2018. 

 

 

         ____________________ 

         Rudy Durham, Mayor 

         City of Lewisville 



Proclamation 
 

WHEREAS, the week of April 2-6, 2018 has been designated as National 

Community Development Week by the National Community Development 

Association to celebrate the Community Development Block Grant (CDBG) 

Program; and,  
 

WHEREAS, the CDBG Program is celebrating forty-five years of providing local 

governments with resources to meet the needs of persons of low- and moderate-

income; and,  
 

WHEREAS, CDBG funds are used by thousands of neighborhood-based, non-profit 

organizations throughout the nation to address pressing neighborhood and human 

service needs; and,  
  

WHEREAS, the CDBG Program provides annual funding and flexibility to local 

communities to provide decent, safe and sanitary housing; and,  
 

WHEREAS, over five years, Lewisville has received $2.9 million to fund street and 

sewer rehabilitation, homebuyer assistance, housing rehabilitation and facility 

improvements for CCA, PediPlace and Special Abilities of North Texas;  

 

NOW, THEREFORE, I, Rudy Durham, by virtue of the authority vested in me as 

Mayor of the City of Lewisville, Texas, and on behalf of the Lewisville City Council, 

do hereby proclaim the week of April 2-6, 2018, as: 
 

“COMMUNITY DEVELOPMENT WEEK” 
 

and urge all citizens to join us in recognizing the Community Development Block 

Grant Program and the important role it plays in our community.   
 

PROCLAIMED this the 2nd day of April, 2018. 

 

 

      ______________________________ 

      Rudy Durham, Mayor 

       City of Lewisville 
 



MEMORANDUM 

 

TO: Donna Barron, City Manager 

FROM: Richard E. Luedke, Planning Director 

DATE: April 2, 2018 

SUBJECT: Continued Public Hearing:  Consideration of an Ordinance Granting a 

Special Use Permit for Minor Automobile Services and two Associated 

Variances; on Approximately 0.572 Acres, Legally Described as Lot 1-

B, Block A of the McGee Park Addition, Located at 1299 Justin Road 

(F.M. 407) and Zoned Light Industrial District (LI); as Requested by 

Ralph Martinez, of RGM Architects, on Behalf of Riyad Hossainy, INI 

LLC, the Property Owner (Case No. SUP-2018-02-04). 

 

BACKGROUND    

 

Kwik Kar Oil & Lube is an existing auto repair shop located on 1299 Justin Road.  The 

applicant is proposing to convert the existing six car wash bays into auto repair bays.  This 

process involves refinishing each bay and installing overhead doors.  The special use permit 

(SUP) regulations adopted in 2013 require an SUP for all minor automobile services.  The 

Planning and Zoning Commission recommended unanimous approval (6-0) of the requested 

SUP on February 20, 2018.  

 

A variance request letter and variance exhibit are required based on the variances requested.  

Staff requested these items but they were not provided in time for the previous City Council 

meeting.  This public hearing was continued from the April 2, 2018 meeting to allow the 

applicant additional time to provide the required materials.  Staff has received the required 

information and the item is ready to move forward. 

 

ANALYSIS  

 

Site 

Kwik Kar currently has four bays dedicated to minor automobile services, six car wash 

bays and five open-air vacuum bays, which are located behind the main building on the 

north side of the lot.  The applicant is proposing to convert the six car wash bays into auto 

service bays and convert the vacuum bays into parking spaces.  

 

Building 

Overhead doors will be added to each end of the car wash bays and the bays will be 

refinished and brought up to Lewisville’s current codes.  As a part of this SUP, the applicant 

is proposing to add new brick to each of the converted bays.  This proposed brick will 

feature a darker shade of brick surrounding the door, and an orange shade of brick layered 

in a soldered pattern above each door.  Three proposed decorative stone features will 

separate every other converted bay.  Additionally, the applicant has proposed to replace the 

canopy above the customer entrance.  Vacuum equipment will be removed from the current 

vacuuming bays to accommodate new parking.  

 

Landscaping 



The current site has very little landscaping present.  It was original developed prior to the 

current landscaping requirements.  Due to the constraints of the site layout, no room exists 

to install a landscaping strip.  To compensate for the lack of a landscape strip, the applicant 

is proposing to add three tree wells to the parking lot along the street frontage.  These new 

trees plus the existing three trees will bring the site closer towards Lewisville’s current 

landscaping standards. 

 

Signage 

The applicant has proposed to remove the existing pole sign and wall sign which is 

currently positioned above the carwash bays.  In place of this sign, the applicant is 

proposing a new monument sign which will be located on the southwest corner of the lot.  

The monument sign will be four feet tall and constructed of limestone. 

 

Variances 

The following two variances are requested in conjunction with this SUP:  

 

a):  to allow the elimination of the ten-foot (10') landscape buffer 

Section 6-123(b) of the General Development Ordinance (Multi-Family and Non-

Residential Landscaping Requirements) requires a ten (10) foot landscape strip along the 

frontage of the property from the internal edge of the right-of-way towards the building on 

the property to include one (1) tree every fifty (50) feet or five hundred (500) square feet. 

Due to the existing conditions of the site, meeting the requirements of the landscape 

ordinance would call for the removal of existing required parking.  The owner has proposed 

adding three tree island along FM 407 to compensate for the lack of a landscape strip.  Staff 

has no objection to this request.   

 

b):  to allow the elimination of the parking lot screening hedges 

Section 6-123(c) of the General Development Ordinance (Multi-Family and Non-

Residential Landscaping Requirements) Where parking lots and drives are adjacent to the 

landscape strip along street right-of-way, two-foot minimum height evergreen shrubs are 

required.  Due to the existing conditions of the site, meeting the requirements of the 

landscape ordinance would call for the removal of existing required parking.  The lack of 

a landscape strip along the street prevents the applicant from meeting this requirement. 

Staff has no objection to this request. 

 

Summary 

Kwik Kar Oil & Lube is requesting a Special Use Permit to convert existing auto wash 

bays into auto repair bays.  As a part of this SUP the applicant is proposing a variety of site 

improvements.  These improvements include adding new brick work and decorative stone 

work to the front façade, adding additional landscaping to the site; and replacing existing 

signage with a low-profile monument sign.  

 

RECOMMENDATION 

  

It is City staff’s recommendation that the City Council approve the requested SUP and two 

associated variances as set forth in the caption above. 
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CASE NO. SUP-2018-02-04 
 
PROPERTY OWNER: RIYAD HOSSAINY, INI LLC 

APPLICANT NAME: RALPH MARTINEZ, RGM ARCHITECTS 
  
PROPERTY LOCATION: 
 

1299 JUSTIN ROAD (F.M. 407) (0.572-ACRES) 
 

CURRENT ZONING: 
 

LIGHT INDUSTRIAL DISTRICT (LI)  
REQUESTED USE: SPECIAL USE PERMIT FOR A MINOR AUTOMOBILE SERVICES INCLUDING 

TUNE-UP AND REPAIR SERVICES FACILITY 
 



Aerial Map - KwikKar & Lube
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MINUTES 

PLANNING AND ZONING COMMISSION 

FEBRUARY 21, 2018 

 

Item 1: 

The Lewisville Planning and Zoning Commission meeting was called to order at 6:42 pm.  
Members present:  William Meredith, John Lyng, MaryEllen Miksa, Kristin Green and James 

Davis. Members Alvin Turner and Karen Locke were absent. 

Staff members present:  Richard Luedke, Planning Director; Michele Berry, Planning Manager; 

Jonathan Beckham, Planner; Theresa Ernest, Planning Technician. 

 

Item 4: 

Public Hearing Zoning & Special Use Permits were next on the agenda.  There were three items 

for consideration: 

C. Public Hearing: Consideration of a Special Use Permit for a Minor Automobile Services 

Including Tune-up and Repair Services Facility; on an Approximately 0.572 Acres, 

Legally Described as Lot 1-B, Block A of the McGee Park Addition, Located at 1299 

Justin Road (F.M. 407); as Requested by Ralph Martinez, of RGM Architects, on Behalf 

of Riyad Hossainy, INI LLC, the Property Owner. (Case No. SUP-2018-02-04)  
 

Staff gave a brief overview of the proposed special use permit request and two associated variance 

requests, recommending approval. Chairman Green asked for clarification on why the applicant is 

unable to provide a landscape buffer on the property. Staff explained that the site has constraints 

due to the parking lot extending to the property line and provided detail regarding the additional 

landscaping proposed as an alternative. Member James Davis inquired if the parking would remain 

adequate at the site, and staff answered yes. The applicant, Ralph Martinez, gave a brief 

presentation and was available to answer any questions. Chairman Green expressed concern about 

vehicles being stored outside overnight at the property, and the applicant answered that operation 

would only run during the day. Member MaryEllen Miksa asked if the parking of the neighboring 

businesses would be affected by this business. Staff clarified that the site has additional parking 

spaces and is above the minimum requirement. Chairman Green then opened the public hearing, 

and with no one coming forward to speak, the public hearing was then closed. A motion was made 

by James Davis to recommend approval of the special use permit request. The motion was 

seconded by William Meredith.  The motion passed unanimously (5-0). Staff indicated that this 

item would appear before the City Council on March 19th for a second public hearing and a final 

decision. 
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SECTION 17-23. - "LI" LIGHT INDUSTRIAL DISTRICT REGULATIONS 
 
(a) Use.  Buildings and premises may be used for retail, wholesale, office and service uses and campus 

style light manufacturing and industrial uses provided there is no dust, fumes, gas, noxious odor, 
smoke, glare, or other atmospheric influence beyond the boundaries of the property on which such 
use is located, and which produces no noise exceeding in intensity at the boundary of the property 
the average intensity of noise of street traffic at that point, and no more than ten percent (10%) of the 
total lot is used for outside storage, and further provided that such use does not create fire or explosive 
hazards on adjacent property. 

 
 (1) Any use permitted in districts "LC" and "GB" as regulated in said districts. 
 (2) Apparel and other products assembled from finished textiles. 
 (3) Bottling works. 
 (4) Warehouse distribution facilities. 
 (5) Airport/Heliport (SUP required). 

(6) Auto repair shops including body shops (SUP required). 
(7) Church worship facilities. 
(8) Buildings and uses owned or operated by public governmental agencies. 

 (9) Cemetery, mausoleum, crematorium & accessory uses (SUP required). 
 (10) Cosmetic manufacturer. 
 (11) Drugs and pharmaceutical products manufacturing. 
 (12) Private Utility Plants or Sub-stations (including alternative energy) (SUP required). 
 (13) Electronic products manufacturing. 
 (14) Fur good manufacture, but not including tanning or dyeing (SUP required). 
 (15) Gas and oil drilling accessory uses (SUP required). 
 (16) Glass products, from previously manufactured glass. 
 (17) Heavy equipment – outdoor rental/sales/display/service (SUP required). 
 (18) Household appliance products assembly and manufacture from prefabricated parts. 
 (19) Industrial and manufacturing plants including the processing or assembling of parts for 

production of finished equipment. 
 (20) Musical instruments assembly and manufacture. 
 (21) Paint, shellac and varnish manufacture (SUP required). 
 (22) Plastic products manufacture, but not including the processing of raw materials. 
 (23) Racing facilities (SUP required). 
 (24) Recreational Vehicle (RV) Park. (Private) (SUP required). 
 (25) Self storage/mini warehouse facility  (SUP required). 
 (26) Shooting Range (indoor or outdoor)  (SUP required.). 
 (27) Sporting and athletic equipment manufacture. 
 (28) Testing and research laboratories. 
 (29) Auction yard (vehicle) (SUP required). 
 (30) Communication towers (SUP required).   
 (31) Temporary buildings for uses incidental to construction work on the premises, which buildings 

shall be removed upon the completion or abandonment of construction work. 
 (32) Accessory buildings and uses customarily incidental to any of the above uses, provided that 

such not be objectionable because of odor, smoke, noise, vibration or similar nuisance.  Open 
storage shall be considered an accessory use but no more than ten percent (10%) of the 
platted lot may be used for outside storage, including access and maneuvering areas for 
moving the stored items. 

 (33) Cemetery, columbarium, mausoleum and accessory uses (SUP required). 
 (34) Other uses similar to the above listed uses are allowed by special use permit (SUP) only, 

except that the following uses are specifically prohibited: 
  a. Acetylene gas manufacture or storage. 
  b. Acid manufacture. 
  c. Alcohol manufacture. 
  d. Ammonia, bleaching powder or chlorine manufacture. 
  e. Arsenal. 
  f. Asphalt manufacture or refining. 
  g. Blast furnace. 
  h. Bag cleaning, unless clearly accessory to the manufacture of bags. 
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  i. Boiler works. 
  j. Brick, tile, pottery or terra cotta manufacture other than the manufacture of handcraft 

or concrete products. 
  k. Reserved. 
  l. Celluloid manufacture or treatment. 
  m. Cement, lime, gypsum, or plaster of paris manufacture. 
  n. Central mixing plant for cement. 
  o. Coke ovens. 
  p. Cotton gins. 
  q. Cottonseed oil manufacture. 
  r. Creosote manufacture or treatment. 
  s. Disinfectants manufacture. 
  t. Distillation of bones, coal or wood. 
  u. Dyestuff manufacture. 
  v. Exterminator and insect poison manufacture. 
  w. Emery cloth and sandpaper manufacture. 
  x. Explosives or fireworks manufacture or storage. 
  y. Fat rendering. 
  z. Fertilizer manufacture. 
  aa. Fish smoking and curing. 
  bb. Forge plant. 
  cc. Garbage, offal or dead animals reduction or dumping. 
  dd. Gas manufacture or storage, for heating or illuminating purposes. 
  ee. Glue, size or gelatine manufacture. 
  ff. Hatchery. 
  gg. Iron, steel, brass or copper foundry or fabrication plant. 
  hh. Junk, iron or rag storage or baling. 
  ii. Match manufacture. 
  jj. Lampblack manufacture. 
  kk. Oilcloth or linoleum manufacture. 
  ll. Oiled rubber goods manufacture. 
  mm. Ore reduction. 
  nn. Oil or turpentine manufacture. 
  oo. Paper and pulp manufacture. 
  pp. Petroleum or its products, refining or wholesale storage of. 
  qq. Pickle manufacturing. 
  rr. Planing mills. 
  ss. Potash works. 
  tt. Pyroxline manufacture. 
  uu. Rock crusher. 
  vv. Rolling mill. 
  ww. Rubber or gutta-percha manufacture or treatment but not the making of articles out 

of rubber. 
  xx. Sauerkraut manufacture. 
  yy. Salt works. 
  zz. Shoe polish manufacture. 
  aaa. Smelting of tin, copper, zinc, or iron ores. 
  bbb. Soap manufacture other than liquid soap. 
  ccc. Soda and compound manufacture. 
  ddd. Stock yard or slaughter of animals or fowls. 
  eee. Stone mill or quarry. 
  fff. Storage yard. 
  ggg. Stove polish manufacture. 
  hhh. Tallow grease or lard manufacture or refining from or of animal fat. 
  iii. Tanning, curing or storage of raw hides or skins. 
  jjj. Tar distillation or manufacture. 
  kkk. Tar roofing or water-proofing manufacture. 
  lll. Tobacco (chewing) manufacture or treatment. 
  mmm. Vinegar manufacture. 
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  nnn. Wool pulling or scouring. 
  ooo. Yeast plant. 

 
(b) Height.  No building shall exceed in height the width of the street right-of-way on which it faces plus 

the depth of the front yard.  In no event, however, shall the portion of a building located within one 
hundred fifty (150) feet of any property zoned for residential purposes exceed the height allowed in 
that residential zoning district. 

 
(c) Area. 
 
 (1) Size of yards. 
 
  a. Front yard.  There shall be a front yard having a minimum depth of twenty-five (25) 

feet.  No parking, storage or similar use shall be allowed in required front yards in 
district "LI", except that automobile parking (including automobile dealer display 
parking) will be permitted in such yards if separated by at least twenty-five (25) feet 
from any residential district. 

   
  b. Side yard.  A side yard of not less than fifteen (15) feet in width shall be provided on 

the side of a lot adjoining a side street.  A side yard of not less than ten (10) feet in 
width shall be provided on the side of a lot adjoining a residential district.  The 
required side yard shall be waived when a screening device is installed in 
accordance with the city's general development ordinance.  The building itself can 
serve as a portion of the screening device when that portion of the building exterior 
is constructed of the same materials as the screening device.  No parking, storage 
or similar use shall be allowed in any required side yard or in any side street yard 
adjoining a residential district. 

   
  c. Rear yard.  No rear yard is required except that a rear yard of not less than fifty (50) 

feet in depth shall be provided upon that portion of a lot abutting or across a rear 
street from a residential district, except that such yard requirement shall not apply 
where the property in the residential district also backs up to the rear street.  No 
parking, storage or similar use shall be allowed in required rear yards in district "LI" 
within twenty-five (25) feet of the rear property line. 

  
 (2) Reserved. 
 
(d) Outside storage regulations.  In all zoning districts where outside storage yards are allowed, such 

storage yards shall be screened from view in accordance with the standards outlined in the city’s 
general development ordinance.  This provision applies to all outside storage which began after the 
original date of passage of this provision (April 4, 1994).  Any variance request involving the 
requirements or standards relating to such required screening devices shall be considered by the city 
council in accordance with the city’s general development ordinance.  Areas which are used for 
infrequent and temporary storage for a period of thirty (30) days or less per year shall not be deemed 
as "storage yards". 
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(a)

(b)
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a.

b.
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d.

e.

f.

g.

h.

i.

Sec. 17-29.5 - "SUP" special use permit

Purpose. The special use permit (SUP) provides a means for evaluating

land uses identi�ed in this chapter to ensure compatibility with adjacent

properties. The intent of the special use permit process is to allow

consideration of certain uses that would typically be incompatible or

intensely dominate the area in which they are located, but may become

compatible with the provision of certain conditions and restrictions.

Application submittal and approval process.

Application for an SUP shall be processed like an application

for rezoning. An application shall not be complete and shall

not be scheduled for a public hearing unless the following are

submitted along with the application:

A scaled development plan depicting the items listed in

subsection 17-29.5(b)(2);

A metes and bounds description of the property

boundary;

A narrative explaining how the property and use(s) will

function;

Colored elevations of the building and other structures

including dimensions and building materials;

A landscaping plan, meeting the requirements of section

6-124 of the Lewisville Code of Ordinances;

A tree survey and mitigation plan if required by section

6-125 of the Lewisville Code of Ordinances;

Detailed elevations and descriptions of proposed

signage;

An exhibit illustrating any requested variances; and

Any other information, drawings, operating data or

expert evaluations that city sta� determines are

https://library.municode.com/
https://library.municode.com/
https://library.municode.com/
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(2)

a.

b.

c.

d.

e.

f.

g.

h.

i.

j.

k.

l.

m.

n.

o.

(3)

necessary to evaluate the compatibility criteria for the

proposed use and development.

The development plan submitted along with an SUP

application must include the following:

The layout of the site;

A north arrow;

A title block including project name, addition, lot, block,

acreage, and zoning classi�cation of the subject

property;

Name, address and phone number for applicant,

developer, owner, builder, engineer and/or surveyor;

Building location, property lines and setbacks;

Summary tables listing building square footage, required

parking, and required landscaping;

Locations of utility easements, if applicable;

Zoning and ownership of adjacent properties;

Easements, deed restrictions, or encumbrances that

impact the property;

Median openings, tra�c islands, turning lanes, tra�c

signals, and acceleration and deceleration lanes;

Streets, alleys and easements adjacent to the site;

Driveways and sidewalks;

Parking con�guration, including maneuvering lanes and

loading areas;

Location and details of dumpsters and screening devices;

and

Location of all proposed signage.

An application for an SUP shall be considered to be an

amendment to the zoning ordinance, and shall comply with all
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(4)

(5)

(6)

(c)

(1)

(2)

(3)

(4)

(d)

provisions of section 17-37 of this Code, except that in no

instance shall the provisions of section 17-37 be construed to

negate or remove any requirements of this section for an SUP

application.

Variances from the regulations of the city's general

development ordinance may be granted at the discretion of

the city council as part of the SUP approval. The granting of an

SUP has no e�ect on uses permitted by right and does not

waive the regulations of the underlying zoning district.

The planning and zoning commission or the city council may

require additional information or drawings, operating data or

expert evaluation or testimony concerning the location and

characteristics of any building or uses proposed.

Completion of a development plan for the SUP does not waive

the requirement to provide an engineering site plan in

accordance with the general development ordinance.

Compatibility criteria for approval. The planning and zoning commission

shall not recommend approval of, and the city council shall not grant an

SUP for a use except upon a �nding that the use will:

Complement or be compatible with the surrounding uses and

community facilities and any adopted comprehensive plans or

small area plans;

Contribute to, enhance or promote the welfare of the area of

request and adjacent properties;

Not be detrimental to the public health, safety or general

welfare; and

Conform in all other respects to all zoning regulations and

standards.

SUP conditions. The planning and zoning commission may recommend

and the city council may adopt reasonable conditions upon the granting

https://library.municode.com/
https://library.municode.com/
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(e)

(1)

a.

b.

c.

d.

(2)

of an SUP consistent with the purpose and compatibility criteria stated in

this section. The development plan, however, shall always be attached to

and made a condition of the SUP. The other documents submitted with

the SUP application may also be made conditions of the SUP.

Amendments, enlargement, modi�cations or structural alterations.

Except for minor amendments, all amendments,

enlargements, modi�cations or structural alterations or

changes to the development plan shall require the approval of

a new SUP. The city manager or his designee may authorize

minor amendments to the development plan that otherwise

comply with the SUP ordinance and the underlying zoning and

do not:

Alter the basic relationship of the proposed development

to adjacent property;

Increase the maximum density or height shown on the

original development plan;

Decrease the number of o�-street parking spaces shown

on the original development plan; and/or

Reduce setbacks at the boundary of the site as speci�ed

by a building or setback line shown on the original

development plan.

For purposes of this subsection, "original development plan"

means the earliest approved development plan that is still in

e�ect, and does not mean a later amended development plan.

For example, if a development plan was approved with the

speci�c use permit and then amended through the minor

amendment process, the original development plan would be

the development plan approved with the speci�c use permit,

not the development plan as amended through the minor

amendment process. If, however, the development plan



1/2/2018 Lewisville, TX Code of Ordinances

5/6

(3)

(f)

(1)

(2)

(g)

approved with the speci�c use permit was replaced through

the zoning process, then the replacement development plan

becomes the original development plan. The purpose of this

de�nition is to prevent the use of several sequential minor

amendments to circumvent the zoning amendment process.

Although the city manager or his designee has the authority to

grant minor amendments to the development plan, they are

not obligated to do so. The city manager or his designee shall

always maintain the discretion to require city council approval

if he feels that it is within the public's interest that city council

consider the amendment, enlargement, modi�cations or

structural changes at a public hearing.

Compliance mandatory with written requirements.

No special use permit shall be granted unless the applicant,

owner and grantee shall be willing to accept and agree to be

bound by and comply with the written requirements attached

to the development plan drawings and approved by the city

council.

A special use permit shall be transferable from one owner or

owners of the subject property to a new owner or occupant of

the subject property, however all regulations and conditions

of the SUP shall remain in e�ect and shall be applicable to the

new owner or occupant of the property.

Timing. All development plans submitted for review will be on the city's

active list for a period of 90 days from the date of each submittal. After

the 90-day period, a project will be considered abandoned and removed

from the �le. A building permit shall be applied for and secured within

180 days from the time of approval of the special use permit, provided

that the city may allow a one-time extension of the SUP for another 180

days. A SUP shall expire six months after its approval or extension date if
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(h)

(i)

(1)

(2)

(3)

(4)

(5)

no building permits have been issued for the site or if a building permit

has been issued but has subsequently lapsed. Work must be completed

and operations commenced within 18 months of approval.

Zoning map. When the city council authorizes granting of a special use

permit the o�cial zoning district map shall be amended according to its

legend to indicate that the a�ected area has conditions and limited uses,

said amendment to indicate the appropriate zoning district for the

approved use, and su�xed by an "SUP" designation. A log of all special

use permits shall be kept by the city.

Rescind and terminate a special use permit. City council may rescind and

terminate an SUP after a public hearing if any of the following occur:

That one or more of the conditions imposed by the SUP has

not been met or has been violated.

The SUP was obtained through fraud or deception.

Ad valorem taxes on the property are delinquent by six

months or more.

Disconnection or discontinuance of water and/or electrical

services to the property.

Abandonment of the structure, lease space, lot or tract of land

for 180 days or more. (For the purpose of this section,

"abandon" shall mean to surrender occupancy by vacating or

ceasing to operate or inhabit such property.)

(Ord. No. 4206-09-2015(Z) , § 1, 9-14-15; Ord. No. 4374-05-2017(Z) , § 1, 5-1-17)
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Owner/s (name): 

Company Name: 

Mailing Address: 

Work #: Cell #: 

E-Mail:

Owner Signature Date:


Printed Name: 

Applicant/Agent (name): 

Company Name: 

Mailing Address: 

Work #: Cell #: 

E-Mail:

Applicant/Agent Signature Date: 

Printed Name: 

Application and Sign Fees:


Less than 1/2 acre $  150.00 25 acres up to 49.99 acres $  750.00

1/2 acre up to 4.99 acres $  250.00 50 acres up to 99.99 acres $1,000.00

5 acres up to 24.99 acres $  400.00 100 acres and more $1,500.00

Qty: _________ 
SUP Signs - $35 each.


1 sign required for each 5 acres (max. 5 per site) 
$ ___________


Sign(s) must be posted a minimum of ten (10) days prior to the Planning & Zoning hearing date.


Amount Due

(application & sign fee) 

$  _______________


This Section (Office Use Only)


Case:


PZ: CC:


Sign/s Picked Up By:


SPECIAL USE PERMIT (SUP)

APPLICATION

Current Zoning:  ______________________ Requested Zoning:  _______________________  Acres:  _    __________


  Legal Description (Lot/ Block/Tract/Abstract):  ___________________________________________________________


   __________________________________________________________________________________________________


Address/Location:     ____   ________________________________________ ________________


Riyad Hossainy


INI LLC


1299 Justin Road (F.M. 407)


972.841.6600 972.841.6600


riyadusa@gmail.com


10-22-17

Riyad Hossainy


Ralph Martinez


RGM Architects


2001 N. Lamar Street , Suite 280


214.563.6690 214.563.6690


rgm1@rgmarchitects.com


10-22-17

Ralph Martinez


L1   (light Industrial) NONE 0.5734  ac.


Lot 1-B, Block A, McGee Park Addition ,


1299 Justin Road (F.M. 407)


1
 35


285.00


Owner's Representative 



REQUIRED:


Fully describe the plans for the property 


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


_______________________________________________________________ 
  _____


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


_______________________________________________________________ 
  _____


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


NOTE:


Items must be staff approved and deemed complete before they will be placed on an agenda.


Economic Development & Planning  ▪  151 W. Church Street ▪  P.O. Box 299009  ▪   Lewisville, Texas 75029-9002


Tel: 972-219-3455  ▪  Fax: 972-219-3698  ▪  www.cityoflewisville.com


This site is located along F.M. 407 west of Interstate Hwy 35 at intersection with McGee Lane.    


The address is 1299 Justin Road , approx. 2 blocks west of I-35  The site consists of commercial

Development on  east, west, south and north of site. The existing land use is auto maintenance


and auto  oil and lube.  The proposed retains the existing use and adds  general repair in the stalls


currentlyl used as car wash.  The existing car vaccum building has 6 stalls that will converted to 6 car


parking stalls by removing vacuum stations. The stalls will remain open for covered parking. Total site 


parking will be 25. The 6 exisitng car wash stalls will be converted to 6  auto maintenance and repair 


Stalls.  These stalls are open and will renovated to add 10'x10'  overhead doors front and rear.


Existing sand pits will be piped together to drain together to sewer  line. The stall openings will have


brick infill to create an exact opening for the O.H. Doors. Refer to elevation drawings. 

All existing brick is will remain and be cleaned to restore original color. All existing roof is clay tile mission


style shingle and be repaired and cleaned to restore its original color. The existing  canvass canopy


removed and replaced with new canvass canopy.


NOTE:   The Survey Site Plan by RPLS is included as Sheet A102 for all metes

and bounds.


NOTE:   The surrounding property zoning is indicated  on site plan sheets

A100 and A101.




 

RGM Architects 
 

 

 

 

2001 N. Lamar Street / Suite 280 / Dallas, Texas 75202 214.563.6690 / 214.625.2622 

 

 

 

March 13, 2018 

 
Ms. Michele Berry 

City of Lewsville  

P.O. Box 299002 
Lewisville, Texas 750029 

 

 

Re:  Variance Request No. 1 and Variance No. 2 
 

Dear Ms. Berry: 

 
On behalf of our client, INI, Inc., we are submitting this request for the following variances as they relate to the 

requirements of the Landscape Ordinance for our project of renovations to the Kwik Kar facility.  

 
 

LANDSCAPE VARIANCE REQUEST NO. 1  

The Landscape Ordinance requires a 10 ft. buffer along F.M. 407 and also along McGee Lane. Due to existing utility 

easemens along the property line facing both streets and due to the requirements of the SUP application for parking,  we 
request a variance for the requirement of a 10 ft. landscaping buffer along F.M. 407 and along McGee Lane to allow a 

reduction of the 10 ft. buffer requirment to 0.  

 
 

LANDSCAPE VARIANCE REQUEST NO. 2 

 
The Landscape Ordinance requires a  evergreen screening along the Right of Wall along F.M. 407 and also along McGee 

Lane. Due to existing limited area outside property line and the existing sidewalks the area for screening is not available. 

We request a variance to eliminate the requirement of  the Right of Way everegreen screening .  

 
Should you need any additional information, please call me  at 214.563.6690.  

 

We thank you for working with us do diligently to accomplish this submital  
 

Sincerely, 

 

 

 
 

Ralph Martinrez , RGM Architects  

 

 
 

 

 





ORDINANCE NO. ______________ 

 

 

 

AN ORDINANCE OF THE LEWISVILLE CITY COUNCIL, 

AMENDING THE ZONING ORDINANCE BY GRANTING A 

SPECIAL USE PERMIT FOR MINOR AUTOMOBILE 

SERVICES, ON APPROXIMATELY 0.572 ACRES, 

LEGALLY DESCRIBED AS LOT 1-B, BLOCK A, MCGEE 

PARK ADDITION, LOCATED AT 1299 JUSTIN ROAD AND 

ZONED LIGHT INDUSTRIAL DISTRICT (LI); PROVIDING 

FOR A REPEALER, SEVERABILITY, PENALTY, AND AN 

EFFECTIVE DATE; AND DECLARING AN EMERGENCY. 

 

 

 WHEREAS, applications were made requesting approval of a Special Use Permit for minor 

automobile services by making applications for same with the Planning and Zoning Commission of 

the City of Lewisville, Texas, as required by state statutes and the Zoning Ordinances of the City of 

Lewisville, Texas; and said Planning and Zoning Commission has recommended that the Special 

Use Permit on the 0.572-acre tract, as described in the attached Exhibit “A” (the “Property”), be 

approved; and  

WHEREAS, this application for a Special Use Permit comes before the City Council of the 

City of Lewisville, Texas (the “City Council”) after all legal notices, requirements, conditions and 

prerequisites have been met; and 

WHEREAS, the City Council at a public hearing has determined that the proposed use, 

subject to the condition(s) stated herein: (1) complements or is compatible with the surrounding 

uses and community facilities; (2) contributes to, enhances, or promotes the welfare of the area of 

request and adjacent properties; (3) is not detrimental to the public health, safety, or general 

welfare; and (4) conforms in all other respects to all zoning regulations and standards. 

 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY 

OF LEWISVILLE, TEXAS, THAT: 
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 SECTION 1.  FINDINGS INCORPORATED.  The findings set forth above are 

incorporated into the body of this ordinance as if fully set forth herein. 

SECTION 2.  SPECIAL USE PERMIT GRANTED.  Subject to the conditions provided 

for herein, applicant is granted a Special Use Permit to allow minor automobile services on the 

Property, which is zoned Light Industrial District (LI).  

SECTION 3. CONDITIONS OF SPECIAL USE PERMIT.  The Property shall be 

developed and maintained: 

1. in compliance with the narrative; site plan; building elevations and sign detail; and 

landscape plan, attached hereto as Exhibit “B”; and 

2. in accordance with all federal, state, and local laws and regulations. 

SECTION 4.  CORRECTING OFFICIAL ZONING MAP. The City Manager, or her 

designee, is hereby directed to correct the official zoning map of the City of Lewisville, Texas, to 

reflect this Special Use Permit. 

 SECTION 5. COMPLIANCE WITH ALL OTHER MUNICIPAL REGULATIONS.  

The Property shall comply with all applicable municipal ordinances, as amended.  In no way shall 

this Special Use Permit be interpreted to be a variance to any municipal ordinance.  

 SECTION 6.  RESCINDING AND TERMINATION. The City Council may rescind 

and terminate the Special Use Permit after a public hearing if any of the following occur: 

1. One or more of the conditions imposed by the Special Use Permit have not been met or 

have been violated. 

2. The Special Use Permit was obtained through fraud or deception. 
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3. Ad valorem taxes on the property are delinquent by six months or more. 

4. Disconnection or discontinuance of water and/or electrical services to the property. 

5. Abandonment of the structure, lease space, lot, or tract of land for 180 days or  

 more.   

SECTION 7.  REPEALER.  Every ordinance or parts of ordinances found to be in conflict 

herewith are here by repealed. 

SECTION 8.  SEVERABILITY.  If any section, sentence, clause, or phrase of this 

ordinance shall for any reason be held to be invalid, such decision shall not affect the validity of 

the remaining sections, sentences, clauses, or phrases of this ordinance, but they shall remain in 

effect. 

SECTION 9.  PENALTY.  Any person, firm or corporation who violates any provisions 

of this Ordinance shall be deemed guilty of a misdemeanor and, upon conviction thereof in the 

Municipal Court, shall be subject to a fine of not more than $2,000.00 for each offense, and each 

and every day such offense is continued shall constitute a new and separate offense. 

SECTION 10.  EFFECTIVE DATE.  This Ordinance shall take effect and be in full force 

and effect from and after the date of its passage and publication as required by law. 

SECTION 11.  EMERGENCY.  It being for the public welfare that this Ordinance be 

passed creates an emergency and public necessity and the rule requiring this Ordinance be read on 

three separate occasions be, and the same is hereby, waived and this Ordinance shall be in full 
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force and effect from and after its passage and approval and publication, as the law in such cases 

provides. 

 DULY PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF 

LEWISVILLE, TEXAS, BY A VOTE OF _____ TO _____, ON THIS THE 2ND DAY OF 

APRIL, 2018. 

 APPROVED: 

 

 

 ____________________________________ 

  Rudy Durham, MAYOR 

 

ATTEST: 

 

 

__________________________________________ 

 Julie Worster, CITY SECRETARY 

 

APPROVED AS TO FORM: 

 

 

__________________________________________ 

 Lizbeth Plaster, CITY ATTORNEY  
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NARRATIVE OF PROPOSED LAND USE  - KWIK KAR OIL AND LUBE


NOTE:  Please refer to SUP request letter


Existing Land Use 

This site is located along F.M. 407 west of Interstate Hwy 35 at the intersection of Justin Road and

McGee Lane in the City of Lewisville. The site consists of a commercial development for the servicing of

vehiclular maintenance such as oil and lube and minor automobile repairs. 

The existing facility is a single story brick facade building with 3 uses. The main portion on the west side

of the building has a use of auto oil and lube service. It accommodates 4 stalls for oil and lube with an

office and customer waiting area. 

The section on the east side is attached and has the use of vehicular car washing. It accommodates 6

stalls for auto car wash service. 

The west and east buildings have different functions but are under one roof and function as one

building. The building has two uses under one roof. 

The rear building functions as a car vacuum facility with 5 open air stalls with vacuum stations.


Proposed Land Use


The proposed land use is to maintain the west portion as an oil and lube auto service and convert the

east portion into 6 minor auto repair service stalls. 

There will be minor modifications to convert the east side to auto repair. The existing stall openings will

be enclosed by installing overhead doors each stall at front and rear openings. The 0.H. Doors will be 10

feet wide and 10 feet high. Modifications will be done to openings to accommodate the new doors.  The

existing façade will have new appearance due to installation of the new O.H. doors, refinishing of the

existing brick and adding decorative stone. The interior spaces will be refinished to comply to 2015 IBC

for the City of Lewisville.  The façade will be rehabilitated by power washing existing brick and restoring 

to new condition. 

Proposed Building Facade 

The existing facade of the building will be updated by adding additional color to roof and brick.

The existing mission clay tile roof shingles will remain and be repaired, restored and refinished to make

a new appearance. The existing brick facade to be updated by cleaning, repairing, repointing and

restoring to make new In appearance. 

The canopy of the west portion will be removed and replaced new with updated colors.

Proposed Signage 

The existing pole mounted sign will be removed and a new monument 

sign will be constructed to as part of this SUP.


The existing building facade mounted signage to be updated as part of this SUP. 
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Proposed Parking 

The parking requirement of 1 car for 200 square feet of floor area will be utilized to comply to the

planned parking ordinance.  A total of 25 parking stalls will be designed as requested by planning

committee during pre-development meeting. We propose a maximum parking accomodation of 25 cars. 

The North Building 

The existing north building is currently used as a car vaccum facility. The building accommodates 5 cars

in 5 existing open-air stalls.  We propose to remove the existing car vaccum stations and repair floor slab

to make smooth surfaces to accommodate parking as proposed. 

The brick façade will be power cleaned and restored to new appearance. Interior surfaces will be

rehabilitated to new condition and in compliance to the 2015 IBC building code.

Proposed Landscaping 

Three parking islands will be constructed to allow planting of parking lot trees as required by the 

landscape ordinance of the City of Lewisville. Existing shrubs and grass will remain and be used to

comply to landscaping ordinance.

Proiect Data - Kwik Kar Oil and Lube
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PROPOSED BUILDING


ELEVATIONS


A302


SCALE: 

PROPOSED FRONT SOUTH ELEVATION - AUTO OIL AND LUBE AND GENERAL REPAIR BLDG - NEW COLORS PROPOSED AS SHOWN
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TO REMAIN, TYPICAL
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SCALE: 

PROPOSED REAR NORTH ELEVATION - AUTO OIL AND LUBE AND GENERAL REPAIR BLDG - NEW COLORS PROPOSED AS SHOWN


1/8" = 1'-0"

02 

SCALE: 

PROP SIDE EAST ELEV - AUTO GENERAL REPAIR BLDG


1/8" = 1'-0" 
04 

SCALE: 

PROP SIDE WEST ELEV - AUTO OIL AND LUBE BLDG
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SHEET NUMBER


RGM ARCHITECTS


Contact:  Ralph Martinez

2001 N. LAMAR STREET, SUITE 280


DALLAS, TEXAS 75202

VOICE - 214.563.6690


WWW.RGMARCHITECTS.COM


0.5734 ACRES OF LAND, BEING LOT 1-B, IN BLOCK A, OF MCGEE PARK,

AN ADDITION TO THE CITY OF LEWISVILLE, DENTON COUNTY, TEXAS,

ACCORDING TO THE MAP OR PLAT THEREOF RECORDED IN / UNDER

VOLUME G, PAGE 63, MAP / PLAT RECORDS, DENTON COUNTY, TEXAS.


OWNER INFORMATION VICINITY MAP LOCATION


INI, LLC

Riyad Hossainy


Lewisville, Texas 75077

Voice: 972.841.6600

Fax: 888.746.8844


KWIK KAR LUBE AND AUTO REPAIR


1299 Justin Road (F.M.407)

Lot 1-B, Block A, McGee Park Addition


City of Lewisville, Denton County, Texas

0.5734 Acres


Zoned LI - Light Industrial 
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EXISTING ELECTRICAL SERVICE
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NEW O.H. DOOR

NEW O.H. DOOR NEW O.H. DOOR NEW O.H. DOOR 

NEW O.H. DOOR


10'X10' 10'X10' 
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EXISTING OPENING TO HAVE NEW BRICK

VENEER INFILL, RECESSED 2", TYPICAL


COLORS PROPOSED AS SHOWN

TYPICAL EACH BAY.


EXIST. O.H. DOOR


REMAINS


EXIST. O.H. DOOR
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EXIST. O.H. DOOR
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EXIST. O.H. DOOR


REMAINS
NEW O.H. DOOR


10'X10'
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ELEV: 112'-0"
T.O. WALL


SOUTH BUILDING FACADE

FRONT (SOUTH) BUILDING ELEVATION FACADE     2,271  S.F.


WINDOW AND DOORS AREA      -  1,241  S.F.
REMAINING FACADE     1,035  S.F.

PERCENTAGE OF REMAINING FACADE MASONRY      100


NORTH BUILDING FACADE

REAR (NORTH) BUILDING ELEVATION FACADE       2,271  S.F.


WINDOW AND DOORS AREA          (-)  1,148   S.F.

REMAINING FACADE        1,035  S.F.

PERCENTAGE OF REMAINING FACADE MASONRY      100


EAST BUILDING FACADE

SIDE (EAST) BUILDING ELEVATION FACADE      358  S.F.

WINDOW AND DOORS AREA     -0-
REMAINING FACADE     358 S.F.
PERCENTAGE OF REMAINING FACADE MASONRY   100

WEST BUILDING FACADE

SIDE (WEST) BUILDING ELEVATION FACADE      551  S.F.


WINDOW AND DOORS AREA        28  S.F.

REMAINING FACADE      523 S.F.


PERCENTAGE OF REMAINING FACADE MASONRY    100
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Kwik Kar


Oil and Lube 

PROPOSED BUILDING


ELEVATIONS


A303
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REAR NORTH ELEVATION - PARKING BUILDING 

1/8" = 1'-0"

02 

SCALE: 
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KWIK KAR LUBE AND AUTO REPAIR


1299 Justin Road (F.M.407)

Lot 1-B, Block A, McGee Park Addition


City of Lewisville, Denton County, Texas

0.5734 Acres
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(BRICK WALL BEYOND)
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EXISTING BRICK WALL

REMAINS-TYPICAL 

REMOVE VACUUM

STATION


EXISTING BRICK WALL


REMAINS-TYPICAL


EXISTING TILE ROOFING REMAINS 

EXISTING TILE ROOFING REMAINS


EXISTING BRICK STORAGE

UNIT REMAINS


EXISTING ROOF COPING REMAINS


EXISTING ROOF COPING REMAINS 

EXISTING BRICK FACE REMAINS


OPEN OPEN OPEN OPEN OPEN 

EACH STALL TO REMAIN OPEN

FOR CAR PARKING 

EACH STALL TO REMAIN OPEN

FOR CAR PARKING


Parking Parking Parking Parking Parking 

Parking Parking Parking Parking Parking


NOTE:  CAR VACUUM BUILDING TO BE

CONVERTED TO CAR COVERED PARKING


NOTE:  CAR VACUUM BUILDING TO BE


CONVERTED TO CAR COVERED PARKING 

NOTE:  CAR VACUUM BUILDING TO BE

CONVERTED TO CAR COVERED PARKING


NOTE:  CAR VACUUM BUILDING TO BE
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Concrete Base 

2"  Limestone each side to 8" CMU

Wall.  Bond with mastic.


Signage by Owner

Each Side


8' Long x 1' wide monument sign

Refer to Details


SCALE: 

MONUMENT SIGN PLAN


3/16" = 1'-0"

05 

SCALE: 

MONUMENT FRONT ELEVATION 

1/2" = 1'-0" 
06 

P.L.

P
.L

.

Easement Line


Handicap

Loading/Unloading


Handicap

Parking


Sidewalk


3'-0" 

3 '
- 0

"

Note:  Monument Sign to be located min. 3' from property

line as indicated on plan above.


Note:  Monument Sign to be located 3' from property line

as indicated on plan above.


Total Elevation Facade Area 

SOUTH BUILDING FACADE

FRONT (SOUTH) BUILDING ELEVATION FACADE       1,246  S.F.

WINDOW AND DOORS AREA        (-)   831  S.F.

REMAINING FACADE      415  S.F.


PERCENTAGE OF REMAINING FACADE MASONRY      100


NORTH BUILDING FACADE

REAR (NORTH) BUILDING ELEVATION FACADE       1,246  S.F.

WINDOW AND DOORS AREA       -)   831  S.F.

REMAINING FACADE        415  S.F.

PERCENTAGE OF REMAINING FACADE MASONRY        100


WEST BUILDING FACADE

SIDE (WEST) BUILDING ELEVATION FACADE         296  S.F.


WINDOW AND DOORS AREA         (-) 191 S.F.

REMAINING FACADE       105 S.F.

PERCENTAGE OF REMAINING FACADE MASONRY        100


WEST BUILDING FACADE

SIDE (WEST) BUILDING ELEVATION FACADE       296  S.F.

WINDOW AND DOORS AREA         (-) 191 S.F.


REMAINING FACADE       105 S.F.

PERCENTAGE OF REMAINING FACADE MASONRY   100
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MEMORANDUM 

 

 

TO: Donna Barron, City Manager 

FROM: Richard E. Luedke, Planning Director 

DATE: April 2, 2018 

SUBJECT: Public Hearing:  Consideration of an ordinance Granting a Special Use 

Permit for a Residential Accessory Dwelling Unit Exceeding 500 Square 

Feet on Approximately 0.8793 Acres, Legally Described as Lot 6, Block 

A , Holly Lane Addition, Located at 1098 Holly Lane and Zoned Single 

Family Residential District (R-12); as Requested by Andrew J. & Sue E. 

Spyhalski, the Property Owners (Case No. SUP-2018-03-05). 

 

 

BACKGROUND    

 

Andrew and Sue Spyhalski are proposing to build a residential accessory dwelling unit on 

their property.  Residential accessory dwelling units are allowed on lots that exceed 18,000 

square feet and require a Special Use Permit (SUP).  Furthermore, accessory structures that 

exceed 500 square feet also require an SUP.  The Planning and Zoning Commission 

recommended unanimous approval (5-0) of the requested SUP on March 6, 2018.  A Zoning 

Board of Adjustment variance for the height of the structure was granted on March 28, 2018, 

their decision regarding the height variance is final and there is no action for Council to take 

regarding the height. 

 

ANALYSIS  

 

Site 

The proposed residential accessory dwelling unit will be built as an addition to an existing 

detached garage, which is located on the southeast corner of the lot.  The proposed 

accessory dwelling unit and detached garage will have a combined area of 2,052 square 

feet.  The proposed site is zoned Residential District R-12 and allows for a maximum 30% 

lot coverage.  The total lot coverage of all buildings, including the proposed accessory 

dwelling unit, is 5,499 square feet, or 15% of the total lot.  

 

Building 

The proposed accessory dwelling unit will feature a primarily rectangular building foot 

print with a small awning protruding above the main entrance.  The building materials will 

match the existing detached garage.  These materials include brown brick on the front 

northern elevation, and vinyl siding on the side and rear elevations.  

 

Variance 

One Zoning Board of Adjustment variance was requested in conjunction with this SUP.  

The existing garage has a height of thirteen feet and eight inches which the proposed 

addition would match.  This height exceeds the twelve-foot height limit set forth in the 

Zoning Ordinance.  The variance requested is to allow the maximum height of the 



residential accessory building to exceed twelve feet.  The Zoning Board of Adjustment 

(ZBOA) granted this variance on March 28, 2018.  

 

Summary 

The applicants are proposing to add an accessory dwelling unit to their already existing 

detached garage.  The proposed accessory building will feature building materials that 

match the existing detached garage.  It conforms to the lot coverage requirements set forth 

by zoning, but required a variance for its height. 

 

RECOMMENDATION 

  

It is City staff’s recommendation that the City Council approve the SUP as set forth in the 

caption above. 
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CASE NO. SUP-2018-03-05 
 
PROPERTY OWNER: ANDREW J. & SUE E. SPYHALSKI 

APPLICANT NAME: ANDREW J. & SUE E. SPYHALSKI 
  
PROPERTY LOCATION: 
 

1098 HOLLY LN. (0.8793-ACRES) 
 

CURRENT ZONING: 
 

SINGLE FAMILY RESIDENTIAL DISTRICT (R-12)  
REQUESTED USE: SPECIAL USE PERMIT FOR A RESIDENTIAL ACCESSORY DWELLING UNIT AND 

THAT RESIDENTIAL ACCESSORY DWELLING UNIT TO EXCEED 500 SQ. FT. 
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MINUTES 

PLANNING AND ZONING COMMISSION 

MARCH 06, 2018 

 

Item 1: 

The Lewisville Planning and Zoning Commission meeting was called to order at 7:15 pm.  
Members present:  William Meredith, John Lyng, MaryEllen Miksa, Kristin Green, Alvin Turner 

and James Davis. Member Karen Locke was absent. 

Staff members present:  Richard Luedke, Planning Director; Jonathan Beckham, Planner. 

 

Item 4: 

Public Hearing Zoning & Special Use Permits were next on the agenda.  There was one item for 

consideration: 

A. Public Hearing: Consideration of a Special Use Permit for a Residential Accessory 

Dwelling Unit and for that Residential Accessory Dwelling Unit to Exceed 500 square 

feet; on Approximately 0.8793 Acres, Legally Described as Lot 6, Block A of the Holly 

Lane Addition, Located at 1098 Holly Lane; as Requested by Andrew J. & Sue E. 

Spyhalski, the Property Owners. (Case No. SUP-2018-03-05) 
 

Staff gave a brief overview of the proposed special use permit request and recommended approval. 

The applicant was present and available to answer questions. Chairman Green then opened the 

public hearing, and with no one coming forward to speak, the public hearing was then closed. A 

motion was made by MaryEllen Miksa to recommend approval of the special use permit request. 

The motion was seconded by John Lyng.  The motion passed unanimously (6-0). Staff indicated 

that this item would appear before the City Council on April 2nd for a second public hearing and a 

final decision. 
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SECTION 17-8. - "R-12" SINGLE FAMILY RESIDENTIAL DISTRICT REGULATIONS  
 
(a) Use.  A building or premise shall be used only for the following purposes: 
 
 (1) Single-family dwellings. 
 (2) Church worship facilities. 
 (3) Buildings and uses owned or operated by public governmental agencies. 
 (4) Country clubs or golf courses, but not including miniature golf courses, driving ranges or 

similar forms of commercial amusement (indoor or outdoor). 
 (5) Farms, nurseries or truck gardens, limited to the propagation and cultivation of plants, 

provided no retail or wholesale business is conducted on the premises, and provided further 
that no poultry or livestock other than household pets shall not be located closer to any 
property line than allowed by city’s animal control ordinances. 

 (6) Real estate sales offices during the development of residential subdivisions, but not to 
exceed two (2) years. 

 (7) Schools, private, with full curriculum accredited by the State of Texas equivalent to that of a 
public elementary or high school. 

 (8) Temporary buildings for uses incidental to construction work on the premises, which buildings 
shall be removed upon the completion or abandonment of construction work. 

 (9) Accessory buildings and uses, customarily incidental to the above uses and located on the 
same lot therewith, not involving the conduct of a retail business except as provided herein 
and for home occupations as defined by this ordinance. 

 (10) A detached private garage with or without storeroom and/or utility room shall be permitted as 
an accessory building if it meets all requirements of a residential accessory building.  

 (11) A carport shall be permitted as an accessory building if it meets all requirements of a 
residential accessory building.  

 (12) Private Utility Plants or Sub-stations (including alternative energy)  (SUP required). 
 (13) Gas and oil drilling accessory uses (SUP required). 
 (14) Cemetery, columbarium, mausoleum and accessory uses (SUP required). 
 
(b) Height.  No building shall exceed thirty-five (35) feet or two and one-half (2-1/2) stories in height. 
 
(c) Area. 
 
 (1) Size of yards. 
  a. Front yard.  There shall be a front yard having a depth of not less than thirty (30) 

feet.  Where lots have double frontage, running through from one street to another, 
the required front yard shall be provided on both streets. 

   
  b. Side yard.  There shall be a side yard on each side of the lot having a width of not 

less than ten percent (10%) of the lot width.  A side yard adjacent to a side street 
shall not be less than fifteen (15) feet.  No side yard for allowable non-residential 
uses shall be less than twenty-five (25) feet.  In no case shall the minimum side yard 
setback be less than ten (10) feet. 

   
  c. Rear yard.  There shall be a rear yard having a depth of not less than twenty-five 

(25) feet if there is no rear entry from an alley, and a depth of not less than thirty-five 
(35) feet if there is rear entry from an alley. 

  
 (2) Size of lot. 
  a. Lot area.  No building shall be constructed on any lot of less than twelve thousand 

(12,000) square feet. 
   
  b. Lot width.  The minimum width of the lot shall not be less than one hundred (100) 

feet at the required front and rear building setback lines.  The minimum width at the 
front property line shall be fifty (50) feet. 
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  c. [Exception]  Where a lot having less area or width than herein required existed in 
separate ownership upon the effective date of this ordinance, the above regulations 
shall not prohibit the erection of a one-family dwelling thereon. 

 (3) Minimum dwelling size.  The minimum floor area of any dwelling shall be two thousand 
(2,000) square feet, exclusive of garages, breezeways and porches. 

  
 (4) Lot coverage.  In no case shall more than thirty percent (30%) of the total lot area be covered 

by the combined area of the main buildings and accessory buildings. 
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(a)
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a.

b.
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e.
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h.

i.

Sec. 17-29.5 - "SUP" special use permit

Purpose. The special use permit (SUP) provides a means for evaluating

land uses identi�ed in this chapter to ensure compatibility with adjacent

properties. The intent of the special use permit process is to allow

consideration of certain uses that would typically be incompatible or

intensely dominate the area in which they are located, but may become

compatible with the provision of certain conditions and restrictions.

Application submittal and approval process.

Application for an SUP shall be processed like an application

for rezoning. An application shall not be complete and shall

not be scheduled for a public hearing unless the following are

submitted along with the application:

A scaled development plan depicting the items listed in

subsection 17-29.5(b)(2);

A metes and bounds description of the property

boundary;

A narrative explaining how the property and use(s) will

function;

Colored elevations of the building and other structures

including dimensions and building materials;

A landscaping plan, meeting the requirements of section

6-124 of the Lewisville Code of Ordinances;

A tree survey and mitigation plan if required by section

6-125 of the Lewisville Code of Ordinances;

Detailed elevations and descriptions of proposed

signage;

An exhibit illustrating any requested variances; and

Any other information, drawings, operating data or

expert evaluations that city sta� determines are

https://library.municode.com/
https://library.municode.com/
https://library.municode.com/
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(2)

a.

b.

c.

d.

e.

f.

g.

h.

i.

j.

k.

l.

m.

n.

o.

(3)

necessary to evaluate the compatibility criteria for the

proposed use and development.

The development plan submitted along with an SUP

application must include the following:

The layout of the site;

A north arrow;

A title block including project name, addition, lot, block,

acreage, and zoning classi�cation of the subject

property;

Name, address and phone number for applicant,

developer, owner, builder, engineer and/or surveyor;

Building location, property lines and setbacks;

Summary tables listing building square footage, required

parking, and required landscaping;

Locations of utility easements, if applicable;

Zoning and ownership of adjacent properties;

Easements, deed restrictions, or encumbrances that

impact the property;

Median openings, tra�c islands, turning lanes, tra�c

signals, and acceleration and deceleration lanes;

Streets, alleys and easements adjacent to the site;

Driveways and sidewalks;

Parking con�guration, including maneuvering lanes and

loading areas;

Location and details of dumpsters and screening devices;

and

Location of all proposed signage.

An application for an SUP shall be considered to be an

amendment to the zoning ordinance, and shall comply with all
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(4)

(5)

(6)

(c)

(1)

(2)

(3)

(4)

(d)

provisions of section 17-37 of this Code, except that in no

instance shall the provisions of section 17-37 be construed to

negate or remove any requirements of this section for an SUP

application.

Variances from the regulations of the city's general

development ordinance may be granted at the discretion of

the city council as part of the SUP approval. The granting of an

SUP has no e�ect on uses permitted by right and does not

waive the regulations of the underlying zoning district.

The planning and zoning commission or the city council may

require additional information or drawings, operating data or

expert evaluation or testimony concerning the location and

characteristics of any building or uses proposed.

Completion of a development plan for the SUP does not waive

the requirement to provide an engineering site plan in

accordance with the general development ordinance.

Compatibility criteria for approval. The planning and zoning commission

shall not recommend approval of, and the city council shall not grant an

SUP for a use except upon a �nding that the use will:

Complement or be compatible with the surrounding uses and

community facilities and any adopted comprehensive plans or

small area plans;

Contribute to, enhance or promote the welfare of the area of

request and adjacent properties;

Not be detrimental to the public health, safety or general

welfare; and

Conform in all other respects to all zoning regulations and

standards.

SUP conditions. The planning and zoning commission may recommend

and the city council may adopt reasonable conditions upon the granting

https://library.municode.com/
https://library.municode.com/
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(e)

(1)

a.

b.

c.

d.

(2)

of an SUP consistent with the purpose and compatibility criteria stated in

this section. The development plan, however, shall always be attached to

and made a condition of the SUP. The other documents submitted with

the SUP application may also be made conditions of the SUP.

Amendments, enlargement, modi�cations or structural alterations.

Except for minor amendments, all amendments,

enlargements, modi�cations or structural alterations or

changes to the development plan shall require the approval of

a new SUP. The city manager or his designee may authorize

minor amendments to the development plan that otherwise

comply with the SUP ordinance and the underlying zoning and

do not:

Alter the basic relationship of the proposed development

to adjacent property;

Increase the maximum density or height shown on the

original development plan;

Decrease the number of o�-street parking spaces shown

on the original development plan; and/or

Reduce setbacks at the boundary of the site as speci�ed

by a building or setback line shown on the original

development plan.

For purposes of this subsection, "original development plan"

means the earliest approved development plan that is still in

e�ect, and does not mean a later amended development plan.

For example, if a development plan was approved with the

speci�c use permit and then amended through the minor

amendment process, the original development plan would be

the development plan approved with the speci�c use permit,

not the development plan as amended through the minor

amendment process. If, however, the development plan
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(3)

(f)

(1)

(2)

(g)

approved with the speci�c use permit was replaced through

the zoning process, then the replacement development plan

becomes the original development plan. The purpose of this

de�nition is to prevent the use of several sequential minor

amendments to circumvent the zoning amendment process.

Although the city manager or his designee has the authority to

grant minor amendments to the development plan, they are

not obligated to do so. The city manager or his designee shall

always maintain the discretion to require city council approval

if he feels that it is within the public's interest that city council

consider the amendment, enlargement, modi�cations or

structural changes at a public hearing.

Compliance mandatory with written requirements.

No special use permit shall be granted unless the applicant,

owner and grantee shall be willing to accept and agree to be

bound by and comply with the written requirements attached

to the development plan drawings and approved by the city

council.

A special use permit shall be transferable from one owner or

owners of the subject property to a new owner or occupant of

the subject property, however all regulations and conditions

of the SUP shall remain in e�ect and shall be applicable to the

new owner or occupant of the property.

Timing. All development plans submitted for review will be on the city's

active list for a period of 90 days from the date of each submittal. After

the 90-day period, a project will be considered abandoned and removed

from the �le. A building permit shall be applied for and secured within

180 days from the time of approval of the special use permit, provided

that the city may allow a one-time extension of the SUP for another 180

days. A SUP shall expire six months after its approval or extension date if
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(h)

(i)

(1)

(2)

(3)

(4)

(5)

no building permits have been issued for the site or if a building permit

has been issued but has subsequently lapsed. Work must be completed

and operations commenced within 18 months of approval.

Zoning map. When the city council authorizes granting of a special use

permit the o�cial zoning district map shall be amended according to its

legend to indicate that the a�ected area has conditions and limited uses,

said amendment to indicate the appropriate zoning district for the

approved use, and su�xed by an "SUP" designation. A log of all special

use permits shall be kept by the city.

Rescind and terminate a special use permit. City council may rescind and

terminate an SUP after a public hearing if any of the following occur:

That one or more of the conditions imposed by the SUP has

not been met or has been violated.

The SUP was obtained through fraud or deception.

Ad valorem taxes on the property are delinquent by six

months or more.

Disconnection or discontinuance of water and/or electrical

services to the property.

Abandonment of the structure, lease space, lot or tract of land

for 180 days or more. (For the purpose of this section,

"abandon" shall mean to surrender occupancy by vacating or

ceasing to operate or inhabit such property.)

(Ord. No. 4206-09-2015(Z) , § 1, 9-14-15; Ord. No. 4374-05-2017(Z) , § 1, 5-1-17)
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ORDINANCE NO. ______________ 

 

 

 

AN ORDINANCE OF THE LEWISVILLE CITY COUNCIL, 

AMENDING THE ZONING ORDINANCE BY GRANTING A 

SPECIAL USE PERMIT FOR A RESIDENTIAL ACCESSORY 

DWELLING UNIT EXCEEDING 500 SQUARE FEET, ON 

APPROXIMATELY 0.879 ACRES, LEGALLY DESCRIBED 

AS LOT 6, BLOCK A, HOLLY LANE ADDITION, LOCATED 

AT 1098 HOLLY LANE AND ZONED R-12 SINGLE FAMILY 

RESIDENTIAL DISTRICT (R-12); PROVIDING FOR A 

REPEALER, SEVERABILITY, PENALTY, AND AN 

EFFECTIVE DATE; AND DECLARING AN EMERGENCY. 

 

 

 WHEREAS, applications were made requesting approval of a Special Use Permit for a 

residential accessory dwelling exceeding 500 square feet by making applications for same with the 

Planning and Zoning Commission of the City of Lewisville, Texas, as required by state statutes and 

the Zoning Ordinances of the City of Lewisville, Texas; and said Planning and Zoning Commission 

has recommended that the Special Use Permit on the 0.879-acre tract, as described in the attached 

Exhibit “A” (the “Property”), be approved; and  

WHEREAS, this application for a Special Use Permit comes before the City Council of the 

City of Lewisville, Texas (the “City Council”) after all legal notices, requirements, conditions and 

prerequisites have been met; and 

WHEREAS, the City Council at a public hearing has determined that the proposed use, 

subject to the condition(s) stated herein: (1) complements or is compatible with the surrounding 

uses and community facilities; (2) contributes to, enhances, or promotes the welfare of the area of 

request and adjacent properties; (3) is not detrimental to the public health, safety, or general 

welfare; and (4) conforms in all other respects to all zoning regulations and standards. 
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 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY 

OF LEWISVILLE, TEXAS, THAT: 

 SECTION 1.  FINDINGS INCORPORATED.  The findings set forth above are 

incorporated into the body of this ordinance as if fully set forth herein. 

SECTION 2.  SPECIAL USE PERMIT GRANTED.  Subject to the conditions provided 

for herein, applicant is granted a Special Use Permit for a residential accessory dwelling unit 

exceeding 500 square feet on the Property, which is zoned R-12 Single Family Residential District 

(R-12).  

SECTION 3. CONDITIONS OF SPECIAL USE PERMIT.  The Property shall be 

developed and maintained: 

1. in compliance with the narrative, site plan, and building elevations, attached hereto as 

Exhibit “B”; and 

2. in accordance with all federal, state, and local laws and regulations. 

SECTION 4.  CORRECTING OFFICIAL ZONING MAP. The City Manager, or her 

designee, is hereby directed to correct the official zoning map of the City of Lewisville, Texas, to 

reflect this Special Use Permit. 

 SECTION 5. COMPLIANCE WITH ALL OTHER MUNICIPAL REGULATIONS.  

The Property shall comply with all applicable municipal ordinances, as amended.  In no way shall 

this Special Use Permit be interpreted to be a variance to any municipal ordinance.  

 SECTION 6.  RESCINDING AND TERMINATION. The City Council may rescind 

and terminate the Special Use Permit after a public hearing if any of the following occur: 
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1. One or more of the conditions imposed by the Special Use Permit have not been met or 

have been violated. 

2. The Special Use Permit was obtained through fraud or deception. 

3. Ad valorem taxes on the property are delinquent by six months or more. 

4. Disconnection or discontinuance of water and/or electrical services to the property. 

5. Abandonment of the structure, lease space, lot, or tract of land for 180 days or  

 more.   

SECTION 7.  REPEALER.  Every ordinance or parts of ordinances found to be in conflict 

herewith are here by repealed. 

SECTION 8.  SEVERABILITY.  If any section, sentence, clause, or phrase of this 

ordinance shall for any reason be held to be invalid, such decision shall not affect the validity of 

the remaining sections, sentences, clauses, or phrases of this ordinance, but they shall remain in 

effect. 

SECTION 9.  PENALTY.  Any person, firm or corporation who violates any provisions 

of this Ordinance shall be deemed guilty of a misdemeanor and, upon conviction thereof in the 

Municipal Court, shall be subject to a fine of not more than $2,000.00 for each offense, and each 

and every day such offense is continued shall constitute a new and separate offense. 

SECTION 10.  EFFECTIVE DATE.  This Ordinance shall take effect and be in full force 

and effect from and after the date of its passage and publication as required by law. 
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SECTION 11.  EMERGENCY.  It being for the public welfare that this Ordinance be 

passed creates an emergency and public necessity and the rule requiring this Ordinance be read on 

three separate occasions be, and the same is hereby, waived and this Ordinance shall be in full 

force and effect from and after its passage and approval and publication, as the law in such cases 

provides. 

 DULY PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF 

LEWISVILLE, TEXAS, BY A VOTE OF _____ TO _____, ON THIS THE 2ND DAY OF 

APRIL, 2018. 

 APPROVED: 

 

 

 ____________________________________ 

  Rudy Durham, MAYOR 

 

ATTEST: 

 

 

__________________________________________ 

 Julie Worster, CITY SECRETARY 

 

APPROVED AS TO FORM: 

 

 

__________________________________________ 

 Lizbeth Plaster, CITY ATTORNEY  
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Exhibit A 

Property Description 
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Exhibit B 

Narrative 

Site Plan 

Building Elevations 
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Revision: 

Special Use Permit 

1098 Holly Lane 

Lewisville, TX 75067 

Fully describe the plans for the property: 

- To allow a residential accessory unit with an area exceeding 500 square feet

- Adding a 575 sq. foot shop and a 760 sq. foot mother-in-law quarter to an existing detached
garage. I have the room and need a shop to build wood working projects for my Grandchildren
and I enjoy the hobby so I planned to use the additional acreage I own to build on. The living
quarters are only being built to accommodate my Mother or Mother-in-law should they need a
place to live as they age and may need my assistance, along with providing a place for my
Children and Grandchildren to stay when they visit from Tennessee and Ohio.

- Meets & Bounds description of the property required.

Andrew Spyhalski 
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BUILDING ELEVATIONS



 

MEMORANDUM 

 

 

TO: Donna Barron, City Manager 

 

VIA:  Keith Marvin, P.E., Director of Public Services 

 

FROM: Francis Mascarenhas, Internal Services Manager 

 

DATE: March 12, 2018  

 

SUBJECT: Approval of Bid Awards for HVAC Repair Annual Requirement Agreements 

to Denali CS, Carrollton, Texas (Primary Contractor) and Berger Engineering 

Company, Dallas, Texas (Secondary Contractor); and Authorization for the 

City Manager to Execute the Agreements. 

 

BACKGROUND 

 

The Public Services Facilities Division coordinates HVAC repairs for all City buildings 

throughout the year.  Due to the nature of these repairs and age of some of the units, material costs 

are unknown, and work is predicated upon equipment failure. HVAC preventative maintenance 

checks and services are performed by Facilities Division staff. 

 

The Facilities Division has utilized this method of contracting for several years. The previous 

contract was set up with 3D Mechanical as the primary vendor, and EEC Environmental Services 

as the secondary vendor.  This existing contract expired on January 25, 2018. Since the expiration 

of this existing contract, Facilities has utilized a competitive bidding process for some of the 

HVAC repair work around the City facilities. 

 

ANALYSIS 

 

On February 2, 2018, four (4) bids were received for HVAC repair work. Since a contractor may 

not be able to respond to an equipment failure immediately, staff is recommending award of this 

contract using two (2) contractors, one as primary, and the other as secondary.  In the event that 

the primary contractor cannot respond in a timely manner, the City will contact the secondary 

contractor. If neither of the contractors can respond, staff will then obtain quotes on the open 

market to complete the repairs.   

 

Based on an estimated number of services, Denali CS, Carrollton, Texas was the low bidder, and 

Berger Engineering Company, Dallas, Texas was the second lowest bidder. Funding is available 

from account 101.09.310.4315, as well as other funding sources.  

 

RECOMMENDATION 

 

It is City staff’s recommendation that the City Council approve the awards as set forth in the cation 

above. 



 

 

MEMORANDUM 
 

 

TO:            Donna Barron, City Manager 

 

THROUGH: Brenda Martin, Finance Director 

 

FROM:      Todd White, Purchasing Manager 

 

DATE:       March 12, 2018 

 

SUBJECT: Approval of Bid Awards for Annual Requirements Contracts for HVAC 

Repairs to Denali CS, Carrollton, Texas (Primary Contractor) and Berger 

Engineering Company, Dallas, Texas (Secondary Contractor); and 

Authorization for the City Manager to Execute the Agreements. 

 

 

BACKGROUND 

 

A bid invitation was created and posted on Bidsync.com January 12, 2018.  Specifications were 

created in accordance with Texas Local Government Code Chapter 252.043, Award of Contract.  

Specifications under this chapter of the law state the award is to be made on the basis of the best 

value for the municipality.  Specifications also stated the City would make two awards – one for 

primary vendor and one for secondary vendor, based on pricing received.   

 

ANALYSIS 

 

Sealed bids were due February 2, 2018 and four (4) bids were received.  An evaluation of bids 

was performed, and it was determined that Denali CS submitted the lowest bid and, based on 

best value, is being recommended to be primary vendor.  Berger Engineering Company 

submitted the second lowest bid and is being recommended to be secondary vendor.  

 

When repairs are needed, staff will contact the primary vendor and see if they are able to make 

the repairs quickly.  If the primary vendor is unable to make the repairs in the requested 

timeframe, the secondary vendor is contacted.  If the secondary vendor is unable to make the 

repairs within the requested timeframe, staff will solicit bids in the open market. 

 

RECOMMENDATION 

 

It is City staff’s recommendation that the City Council approve the awards as set forth in the 

cation above. 

 



CITY OF LEWISVILLE 

PURCHASING DIVISION 

BID TABULATION 

BID # 18-21-A 

HVAC SERVICE AND REPAIRS 

 

 

 

 

PRIMARY VENDOR: 

DENALI CS 

CARROLLTON, TEXAS       $ 8,240 

 

 

 

SECONDARY VENDOR: 

BERGER ENGINEERING COMPANY 

DALLAS, TEXAS        $11,050 

 

 

 

ABM BUILDING SERVICES, LLC       

FORT WORTH, TEXAS       $12,220 

 

 

 

DMI CORP. DECKER MECHANICAL 

CEDAR HILL, TEXAS       $15,300 

 

 

 

 

 

 

 

 

 





 
 

 

 

ANNUAL REQUIREMENTS AGREEMENT 

 
 

March 22, 2018 

 

Denali CS 

Attn:  Michelle Wiener 

1707 Briercroft Court, Suite 100 

Carrollton, TX  75006 

 

Re: HVAC Service and Repairs – Primary Contractor 

       Bid #18-21-A 

 

Dear Ms. Wiener, 

 

The City of Lewisville accepts your offer to provide HVAC Service and Repairs (Primary Contractor) in accordance 

with the above referenced bid.  The term of the agreement will be for twelve (12) months, with an option to extend up 

to two (2) additional twelve (12) month periods, subject to the approval of the contractor and the City.  The agreement 

dates are as follows:  

 

Begin:  April 3, 2018 

Expire: April 2, 2019  

 

All Terms and Conditions as included in the original bid invitation and your offer will be enforced during the term(s) 

of the agreement. 

 

Thank you for your interest in doing business with the City of Lewisville. 

 

 

City of Lewisville  Denali CS 

   

Donna Barron  Michelle Wiener 

City Manager  President 

 



MEMORANDUM 

 

TO: Donna Barron, City Manager 

 

VIA:  Keith Marvin, P.E., Director of Public Services 

 

FROM: Francis Mascarenhas, Internal Services Manager 

 

DATE: March 19, 2018  

 

SUBJECT: Approval of a Bid Award to Gunn Nissan of Denton, Corinth, Texas for the 

Purchase of Two (2) Electric Vehicles in the Amount of $53,186. 

 
BACKGROUND 

 

This contract provides for the purchase of two (2) 100% electric vehicles (EVs) for City fleet 

use. The EVs will be assigned to Environmental Control Services (ECS) and Health Services. 

 

The Lewisville 2025 Big Move #9, and the City’s comprehensive sustainability plan established 

an aggressive strategy to reduce the City’s greenhouse gas emissions and fuel consumption in the 

coming years. EVs could provide a significant reduction in fuel usage, greenhouse gas emissions, 

noise, and local air pollution compared to conventional gasoline-powered vehicles. As the 

highest levels of air pollution occur in areas of the metroplex with heavier traffic, the transition 

to EVs and more fuel-efficient vehicles is an important step in improving local air quality. The 

environmental benefits of electric vehicles and other fuel-efficient vehicles over traditional 

gasoline powered vehicles is well documented. 

 

The City has a history of electric and fuel-efficient vehicle investment, successful use and 

realized environmental and financial savings.  The City fleet currently includes five electric 

vehicles, nine hybrid gas/electric vehicles, a number of liquid petroleum gas (LPG) mowers, and 

two LPG forklifts.  In addition to these alternative fuel vehicles, the Fleet Division has worked to 

downsize the fleet to more fuel-efficient vehicles including four-cylinder Chevy Colorado 

pickups, and Ford Transit Vans over the traditional full size eight-cylinder pickup. 

 

The conversion of the City’s fleet to more fuel-efficient vehicles, including alternative fuels, has 

resulted in a significant reduction in fuel costs, reduced emissions, and resulted in the City being 

selected in both 2015 and 2017 for the Bronze Fleet Award by the North Central Texas Council 

of Governments. 

 

 

ANALYSIS 

 

Fleet operations typically purchase fleet vehicles utilizing state contracts that allow us to 

purchase vehicles at reduced cost based on significant volume purchases.  Electric vehicles are 

not yet purchased through these contracts in quantities that provide for the best available pricing.  

In this instance, staff was able to secure a better price, from a nearby vendor, through direct 

bidding. 



 

On March 15, 2018, two (2) bids were received for 100% electric vehicles.  Based on required 

bid specifications and best value for the City, Gunn Nissan of Denton was the lowest bidder in 

the amount of $53,186 for two (2) 100% electric vehicles.  The second bidder was AutoNation of 

Lewisville in the amount of $56,330. Funding for the purchase of two (2) EVs was approved in 

the FY 17-18 budget.  

 

RECOMMENDATION 

 

It is City staff’s recommendation that the City Council approve the award as set forth in the 

cation above. 



 

 

MEMORANDUM 

 
 

TO:             Donna Barron, City Manager 

 

THROUGH:  Brenda Martin, Finance Director 

 

FROM:       Todd White, Purchasing Manager 

 

DATE:        March 21, 2018 

 

SUBJECT:   Approval of a Bid Award to Gunn Nissan of Denton, Corinth, Texas 

for the Purchase of Two (2) Electric Vehicles in the Amount of 

$53,186. 

 

 

BACKGROUND 

 

A bid invitation was created and posted on Bidsync.com February 22, 2018.  Specifications were 

created in accordance with Texas Local Government Code Chapter 252.043, Award of Contract.  

Specifications under this chapter of the law state the award is to be made on the basis of the best 

value for the municipality.   

 

In determining the best value for the municipality, the municipality may consider, among other 

things: (1) the purchase price; (2) the quality of the bidder’s goods or services; and (3) the extent 

to which those goods or services meet the municipality’s needs. 

 

ANALYSIS 

 

Sealed bids were due March 15, 2018 and two (2) bids were received.  An evaluation of bids was 

performed, and it was determined that Gunn Nissan of Denton submitted the lowest bid and is 

being recommended on the basis of best value.  

 

We did have a Lewisville bidder, Autonation of Lewisville, submit a bid price that was within 

5.9% of the lowest bid received.  According to Local Government Code Chapter 

271.9051, Consideration of Location of Bidder’s Principal Place of Business in Certain 

Municipalities, a local bidder may be considered for award if their bid price is within 5% of the 

lowest bid.  Autonation of Lewisville was not considered for local preference as their price 

exceeded the 5% difference as allowed by law.  

 

RECOMMENDATION 

 

It is City staff’s recommendation that the City Council approve the award as set forth in the 

caption above. 

 



CITY OF LEWISVILLE 

PURCHASING DIVISION 

BID TABULATION 

BID # 18-33-I 

100% ELECTRIC VEHICLES 

 

 

 

 

 

 

GUNN NISSAN OF DENTON 

CORINTH, TEXAS        $53,186 

 

 

 

AUTONATION OF LEWISVILLE 

LEWISVILLE, TEXAS       $56,330 

 

 

 

 

 

 

 

 

 

 

 



MEMORANDUM 

 

 

 

TO: Donna Barron, City Manager 

  

FROM: Carolyn Booker, Director of Library Services 

 

DATE: March 28, 2018 

 

SUBJECT: Approval of a Bid Award to Bibliotheca, Oakdale, MN for the Purchase and  

  Installation of an RFID-Enabled Automated Materials Handling System for  

  the Library in the Amount of $111,810.69, and Authorization for the City  

  Manager to Execute the Agreement.   

 

BACKGROUND 

 

The Lewisville Public Library was an early adopter of RFID technology with successful adoption 

of self-service checkout.  To take advantage of additional efficiencies possible with RFID 

technology, City Council approved funding for an RFID-enabled sorter for the Lewisville Library 

in the 2017-2018 budget.  The City of Lewisville posted a solicitation for bids in January of 2018 

and the bid period ended on February 1st.   
 

ANALYSIS 

 

Of the four bids received, Bibliotheca’s was the lowest in cost and met all specifications.  The 

equipment cost came in $9,136 lower than the approved action step in the 2017-2018 budget.  The 

budget was approved for $120,947 and the equipment cost in the bid is $111,811.   

 

The proposed system will allow patrons to continue dropping multiple items through both existing 

interior book drops.  The items will then be separated into nine bins of like items and accurately 

processed in a fraction of the time it takes manually.  The sorter includes a staff-induction point, 

which will allow staff to add items to the sorter from the back room.  Items that are returned 

through the drive-thru book drop will be put into the sorter here by the staff.  The proposed system 

is situated in the Library space and designed to allow for future expansion if needed.   

 

This enhancement to the Library’s existing setup will give staff more time and flexibility to provide 

excellent customer service to the community.  The sorter will increase accuracy and precision in 

maintaining patron and item records.  The purchasing agreement also covers training for staff and 

the cost of service and maintenance for years two through five of the sorter system and software. 

 

RECOMMENDATION 
 

That the City Council approve the award as set forth in the caption above. 

 



 

 

MEMORANDUM 
 

TO:            Donna Barron, City Manager 

 

THROUGH: Brenda Martin, Finance Director 

 

FROM:      Todd White, Purchasing Manager 

 

DATE:       March 8, 2018 

 

SUBJECT:   Approval of a Bid Award to Bibliotheca, Oakdale, MN for the Purchase and 

Installation of an RFID-Enabled Automated Materials Handling System for 

the Library in the Amount of $111,810.69, and Authorization for the City 

Manager to Execute the Agreement.  

 

BACKGROUND 

 

A request for sealed proposals was created and posted on Bidsync.com January 12, 2018.  

Specifications were created in accordance with Texas Local Government Code Chapter 252.042, 

Requests for Proposals for Certain Procurements.  Specifications under this chapter of the law 

state requests for proposals must specify the relative importance of price and other evaluation 

factors. 

 

ANALYSIS 

 

Proposals were due February 1, 2018 and four (4) were received.  An evaluation team was 

created to review, analyze, and score the proposals in accordance with weighted factors that were 

listed in the specifications.  The evaluation team consisted of Carolyn Booker, Library Director, 

Diane Williamson, Senior System Administrator, Victor Taborga, Facilities and ADA 

Supervisor, Tracey Ogurek, Purchasing Agent, and Gay Yarnell, Library Accounts Supervisor.  

Each proposal was evaluated using the following criteria: 
 

Ability to Meet Specifications   30% 

 

Project Cost      30% 

 

Similar Projects     15% 

 

Timeline to Complete Project    15%  

 

Warranty      10% 
 

At the conclusion of the evaluation, Bibliotheca received the highest score. 
 

RECOMMENDATION 

 

It is City staff’s recommendation that the City Council approve the award as set forth in the 

caption above. 



Bibliotheca Tech Logic Corporation P.V. Supa EnvisionWare

Oakdale, MN Oakdale, MN Plano, TX Duluth, GA

Proposal Cost $111,810.69 $118,667.62 $138,823.00 $165,000.00

Criteria: Point Value

Project Cost 30 30 28 24 20

Ability to meet Specification 30 30 28 27 25

Similar Projects 15 15 15 15 15

Timeline to complete Project 15 12.5 12.5 15 12.5

Warranty 10 10 10 10 10

TOTALS 98 94 91 83

EVALUATION OF RFP #18-13-P RFID - ENABLED AUTOMATED MATERIALS HANDING SYSTEM
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Solicitation 18-14-P

RFID - Enabled Automated Materials Handling System

Bid Designation: Public

City of Lewisville, Texas

Bid 18-14-P

City of Lewisville, Texas
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Bid 18-14-P

RFID - Enabled Automated Materials Handling System

Bid Number     18 -14-P 

Bid Title     RFID -  Enabled Automated Materials Handling System 

Bid Start Date  In Held

Bid End Date  Feb 1, 2018 5:30:00 PM CST

Question & Answer End 

Date
 Jan 29, 2018 5:30:00 PM CST

Bid Contact     Tracey Ogurek 

 Buyer 

 Finance 

Standard Disclaimer     All goods and services provided to the City must be compliant with the Americans with 

Disabilities Act ("ADA") and all regulations promulgated pursuant to the ADA. The 

successful bidder will be required to certify compliance, if applicable.

Description

The City of Lewisville, Texas is seeking vendors to provide proposals for an RFID -  Enabled Automated Materials Handing System. 

Proposals are due Thursday, Feb. 1, 2018 at 5:30 pm, local time.  Questions are due by Monday, January 29, 2018 at 5:30 pm, local 

time. All questions are to be posted on Bidsync. 

Basis of award will be "best value" as determined by the evaluation scoring matrix. 

Pursuant to Texas Government Code Chapter 2270, by signature below and by submittal of this bid/proposal, the Contractor verifies 

that Contractor: (1) does not boycott Israel, as defined by Texas Government Code Section 808.001; and (2) will not do so during the 

term of the contract or agreement.

Pursuant to Texas Government Code Chapter 2252, Subchapter F, by signature below and by submittal of this bid/proposal, the 

Contractor certifies that Contractor is not identified on a list created by the Texas Comptroller of Public Accounts as a company 

known to have contracts with or provide supplies or services to Iran, Sudan, or a foreign terrorist organization. 

Bid 18-14-P

City of Lewisville, Texas
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CITY OF LEWISVILLE, TEXAS 

REQUEST FOR PROPOSALS (RFP) 

RFID – ENABLED AUTOMATED MATERIALS HANDLING SYSTEM 

RFP # 18-14-P 

DOCUMENTS ARE DUE TO THE PURCHASING DIVISION PRIOR TO: 

Thursday, February 1, 2018 @ 5:30PM (CDT) 

 
Introduction: 

The City of Lewisville is soliciting proposals for an RFID-enabled automated materials handling system 

for the Lewisville Public Library.  The City seeks a turnkey solution that includes hardware, software, 

shipping, design, installation, training, and ongoing maintenance and enhancements.  It must replace and 

enhance the functionality of the Library’s two interior smart book drops. 

The City of Lewisville renovated and expanded the Lewisville Public Library in 2006 and at that time the 

Library converted to RFID, launched self-checkout, RFID-enabled staff checkout, installed security gates, 

and eventually two interior smart drops and one exterior smart drop.  The Library is housed in one single 

77,000 square foot building and serves the City of Lewisville and surrounding residents of Denton 

County. 

The Library’s integrated library system (ILS) is SirsiDynix Symphony.  The Library is currently running 

version 3.5.1.1 of the ILS and it is SaaS hosted.  All barcodes are code 39 modulus 43 with a check digit, 

and includes a 4-digit alpha prefix and 9 sequential digits plus check digit. 

The Library’s RFID tags are basic ISO RFID tags (standard 13.56MHz ISO compliant) and StingRay full 

disc overlay RFID tags. 

Objectives: 

To maximize service to the community and to update existing technology, the City of Lewisville has the 

following objectives for an AMH system: 

• Accelerate processing of materials 

• Streamline back-office operations by reducing repetitive tasks and materials handling time 

• Allow patrons to return multiple items at the same time 

• Move away from Windows XP and gain Windows 10 compatibility 

Circulation Statistics: 

The Library circulated 613,013 items in FY2016-2017 and had 349,445 library visits.  As of September 

2017, there were 48,216 total registered patrons. 

Bid 18-14-PCity of Lewisville, Texas
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RFID Automatic Materials Handling: 

• Proposed system must read an individual RFID tag on an item, update the item’s status in the 

ILS, identify location and destination codes, sort and distribute an item by home location, item 

type, transit location, hold to fill a request, offer automatic hold receipts when materials with 

holds are checked in, or any combination of the above. 

• Proposed system must allow staff to manually add materials to the sorter and sort process without 

using the public side and without negatively affecting the automatic conveyance operation. 

• Proposed system must provide remote monitoring and diagnostics to monitor the return rate, 

troubleshoot and obtain usage statistics from any location. 

• Proposed system must provide the ability to report and then export statistical transaction details in 

a standard format such as Excel, CSV, Etc.  Please provide screen shots of the reporting software 

or commonly used reports. 

• Proposed system must have the ability to network or connect to a full-size printer. 

• Proposed system’s public material return must accept all materials, even those that cannot be read 

or identified immediately.  The public should be able to insert multiple items at the same time and 

the system include a “descaling” function. 

• Proposed system should operate at a noise level of 65 decibels or less.  

• Proposed system should give the library the ability to expand or reconfigure the system with 

minimal effort and the ability to reuse pieces already purchased. 

• Installation of materials sorting equipment must be included.  If the installation is subcontracted 

or outsourced, the company doing the installation must be named and meet insurance 

requirements for the City of Lewisville. 

• Describe how the proposed system will be customizable.  What parameters, values, codes or 

settings can be changed by library staff without vendor intervention? 

• Describe the required maintenance for the proposed system, including preventative maintenance. 

• System must be integrated with our SirsiDynix Symphony ILS and should include the ability to 

connect via SIP2. 

• As an option, the system would automatically attach hold slips to the corresponding item. 

• Describe the expected lifespan of the system following installation, including hardware and 

software.  Include information on software updates. 

• The proposed system and quotes should include designs with at least one design with nine or ten 

bins (dependent on whether the system offers odd or even bin counts). 

• Pricing should be provided for all bin options and include dimensions. 

 

Additional Requirements: 

• Cost quotes must be included for all software and services referenced in the response, including 

installation, maintenance and training. 

• Provide equipment description with technical literature.   

• Provide photograph or illustration of equipment.  

• Describe the training you will provide to the Lewisville Public Library staff in the use of the 

equipment and system components.  Provide an outline or summary of the training; include a list 

of topics covered and a sample of training required for installation and implementation, travel 

expenses, the number of days of training provided, the number of trainers and how many library 

Bid 18-14-PCity of Lewisville, Texas
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staff can be trained per session, list resources the City of Lewisville is expected to provide for 

training. 

• Describe your customer support operation; include days and hours of availability, method for 

handling problems reported by customers, onsite service, notification or contact of third party 

support organizations, guaranteed time for response to or resolution of problems and how many 

days of onsite support you will provide. 

• Provide proposed timeline for completion of the services requested in this RFP.  

• Provide references of three comparable projects.  Provide descriptions of the projects. 

Descriptions should include scope of work, timespan of the project, a summary of results and a 

client contact.  

• Submitters are welcome to include any other information they believe is relevant to this project or 

that might help the selection team in its assessment of proposals received. 

• Any exception to these requirements should be listed on the exception sheet provided within the 

bid packet.  

 

 

The Space: 

A floorplan showing part of the Library’s first floor is included as Exhibit C.  This floorplan shows the 

location of the two interior book drops, where the automated materials handling system should be located.  

This is spotlighted in Exhibit D.  The floorplan is not to scale and a site visit is recommended to verify 

dimensions and can be scheduled by contacting Carolyn Booker, Director of Library Services, at 

972.219.3571 or cbooker@cityoflewisville.com.  

Technical Requirements: 

• Client software must run on Windows 8 or Windows 10 (preferred). 

• Server software must run on Windows server 2012 R2, or higher. 

Documentation: 

Provide samples of the following:  

• Licensing agreements 

• Warranty, standard and extended options, including cost 

• Maintenance agreement 

• Reports 

Insurance Requirements: 

The successful proposer is to maintain insurance in accordance with Attachment B during the term of the 

contract.  Upon request of the City, the successful proposer is to make available a copy of their insurance 

certificate for review.  

Proposal Submission: 

To be considered, firms must submit proposal on one (1) flash drive in PDF format and three (3) hard 

copies of their proposal in a sealed envelope with the name of the firm submitting the proposal and the 

RFP Number 18-14-P printed on the bottom left side of the envelope. Proposals are to be delivered to: 

 

  

Bid 18-14-PCity of Lewisville, Texas
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City of Lewisville 

Finance Administration – Purchasing Division 

Attn:  Tracey Ogurek, Purchasing Agent 

151 West Church St. 

Lewisville, Texas 75057 

 

• All proposals received will be reviewed by a team selected by the city. Vendors considered for this 

project may be invited to interview with the selection team at Lewisville Library.  

• During the review process, the City of Lewisville reserves the right, where it may serve the City of 

Lewisville’s best interest, to request additional information or clarifications from those that submit 

proposals, or allow corrections of errors or omissions.  

• The City of Lewisville reserves the right to retain all proposals submitted.  Submission of a proposal 

indicates the firm’s acceptance of the conditions contained in this request for proposals, unless 

clearly and specifically noted in the proposal submitted and confirmed in the contract between the 

City of Lewisville and the firm selected. 

• The preparation of the RFP will be at the total expense of the Firm.  There is no expressed or 

implied obligation for the City to reimburse responding firms for any expense incurred in the 

preparation of proposals in response to this request.  All proposals submitted to the City shall 

become properties of the City and will not be returned. 

• The City of Lewisville reserves the right to reject any or all proposals, in whole or part, to waive 

any informality in any proposal, and to accept the proposal which, in its discretion, is in the best 

interest of the City of Lewisville. 

• All forms requiring either a signature or information to be filled in are to be returned with your 

proposal.  In addition, the language contained in the attached form entitled Purchase Order Terms 

and Conditions is made part of this request for proposals through reference herein.  

• The successful proposer will be required to provide the City an insurance certificate meeting the 

requirements listed in Exhibit B.  Insurance must be maintained throughout the term of the contract. 

• The contents of the proposal will be considered confidential information by the City but may be 

subject to open records requests if submitted. 

• Questions with regards to this RFP should be submitted on Bidsync.com by Jan. 29, 2018.  All 

questions will be answered on Bidsync.com by Jan.30, 2018, 5:30 pm. 

Evaluation of Proposals: 

The City’s evaluation and selection process will be based on “best value” as defined by a scoring matrix.  

Proposals will be evaluated on the basis of the following criteria: 

• Ability to meet Specification – 30% 

• Project Cost – 30% 

• Similar Projects – 15% 

• Timeline to complete Project – 15% 

• Warranty – 10% 

 

  

Bid 18-14-PCity of Lewisville, Texas

1/4/2018 4:03 PM p. 6



SIGNATURE PAGE 

 

 

TYPE OR PRINT: 

 

             

FIRM NAME                    AUTHORIZED REPRESENTATIVE & TITLE 

 

      (       )      

STREET ADDRESS and/or P.O. BOX NO.          A/C PHONE NUMBER 

 

      (       )      

CITY/STATE/ZIP CODE    A/C FAX NUMBER 

 

             

FIRM’S TAX IDENTIFICATION NUMBER  E-MAIL ADDRESS 

 

 

 

      /   

SIGNATURE     DATE    
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08/01/2017 
 

EXHIBIT B 
 

INSURANCE REQUIREMENTS  
GENERAL CONTRACTS FOR SERVICES 

 
Service work, supplies requiring installation, Janitorial Services, Welding, Surveyors, Plumbing Contractors, 
Maintenance Agreements, Concessionaires, Tire Repairs, Tow Service, Painting, Electrical, Movers, Major 
street repairs and Waterline projects, etc. 
 
Vendor shall procure and maintain for the duration of the contract, insurance against claims for injuries to 
persons or damages to property which may arise from or in connection with the performance of the work 
hereunder by the vendor, his agents, representatives, employees or subcontractors.  The cost of such insurance 
shall be included in the vendor’s bid. 
 
A. MINIMUM SCOPE OF INSURANCE 
 

Coverage shall be at least as broad as: 
1. Insurance Services Office Commercial General Liability coverage “occurrence” form CG 00 01 (10 

01).  “Claims Made” form is unacceptable. 
 
2. Workers’ Compensation insurance as required by the Labor Code of the State of Texas, including 

Employers’ Liability Insurance. 
 

3. Automobile Liability – as required by the State of Texas, covering all owned, hired, or non-owned 
vehicles.  Automobile Liability is only required if vehicle(s) will be used under this contract.  Coverage 
not required for delivery services. 

 
B. MINIMUM LIMITS OF INSURANCE 
 

Vendor shall maintain limits throughout contract not less than: 
1. Commercial General Liability: $500,000 per occurrence/$1,000,000 aggregate for bodily injury, 

personal injury and property damage.  Policy will include coverage for: 
 
a. Premises – Operations 
 
b. Broad Form Contractual Liability 

 
c. Products and Completed Operations 

 
d. Personal Injury 

 
e. Broad Form Property Damage 
 
f. If applicable, Explosion Collapse and Underground (XCU) Coverage, Fire Damage, and 

Medical Expense.  
 

NOTE:  The aggregate loss limit applies to each project. 
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2. Workers’ Compensation and Employer’s Liability:  Workers’ Compensation Statutory limits as 
required by the Labor Code of the State of Texas and Employer’s Liability minimum limits of 
$500,000 per injury, $500,000 per occurrence, and $500,000 per occupational disease. 

 
3. Automobile Liability - $500,000 Combined Single Limit.  Limits can only be reduced if approved by 

the HR Director or designee. 
 

C. DEDUCTIBLES AND SELF-INSURED RETENTIONS 
 

Any deductible or self-insured retentions must be declared to and approved by the City. 
 
D. OTHER INSURANCE PROVISIONS 
 

The policies are to contain, or be endorsed to contain the following provisions: 
1. General Liability and Automobile Liability Coverages 

 
a. The City, its officers, officials, employees, Boards and Commissions and volunteers are to be 

added as “Additional Insured” as respects liability arising out of activities performed by or on 
behalf of the vendor, products and completed operations of the vendor, premises owned, occupied 
or used by the Contractor.  The coverage shall contain no special limitations on the scope of 
protection afforded to the City, its officers, officials, employees or volunteers.  It is understood that 
the business auto policy under “Who is an Insured” automatically provides liability coverage in 
favor of the City. The coverage shall include defense of claims against the City as additional 
insured. 
 

b. The vendor’s insurance coverage shall be primary and non-contributory insurance as respects the 
City, its officers, officials, employees and volunteers.  Any insurance or self-insurance maintained 
by the City, its officers, officials, employees or volunteers shall be excess of the vendor’s 
insurance and shall not contribute with it. 
 

c. Any failure to comply with reporting provisions of the policy shall not affect coverage provided to 
the City, its officers, officials, and employees, Boards and Commissions or volunteers. 
 

d. The vendor’s insurance shall apply separately to each insured against whose claim is made or suit 
is brought, except to the limits of the insured’s liability. 

 
2. Waiver of Subrogation – All Coverages 

Each insurance policy required by this exhibit shall waive all rights of subrogation against the City, its 
officers, officials, employees, and volunteers for losses arising from work performed by the vendor for 
the City. 

 
3. Notice of Cancellation - All Coverages 

Each insurance policy required by this exhibit shall be endorsed to state that coverage shall not be 
suspended, voided, canceled or non-renewed by either party, reduced in coverage or in limits except 
after thirty (30) days prior written notice by certified mail, return receipt requested, has been given the 
City, or ten (10) days prior written notice for non-payment of premium. 
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E. ACCEPTABILITY OF INSURERS 
 

The City prefers that insurance be placed with insurers with an A.M. Best’s rating of no less than A-:VI, 
or, A or better by Standard and Poors.     

 
F. VERIFICATION OF COVERAGE 
 

Contractor shall furnish the City with certificates of insurance affecting coverage required.  The certificates 
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage on its 
behalf.  Certificates of Insurance must be provided on forms approved by the Texas Department of 
Insurance.  City will not accept Memorandums of Insurance or Binders as proof of insurance.  The City 
reserves the right to require complete, certified copies of all required insurance policies at any time. 
 

G. HOLD HARMLESS AND INDEMNIFICATION 
 

THE CONSULTANT/CONTRACTOR AGREES TO DEFEND, INDEMNIFY AND HOLD THE CITY, 
ITS OFFICERS, AGENTS AND EMPLOYEES, HARMLESS AGAINST ANY AND ALL CLAIMS, 
LAWSUITS, JUDGMENTS, COSTS AND EXPENSES FOR PERSONAL INJURY (INCLUDING 
DEATH), PROPERTY DAMAGE OR OTHER HARM FOR WHICH RECOVERY OF DAMAGES IS 
SOUGHT, SUFFERED BY ANY PERSON OR PERSONS, THAT MAY ARISE OUT OF OR BE 
OCCASIONED BY CONSULTANT’S/CONTRACTOR’S BREACH OF ANY OF THESE TERMS AND 
CONDITIONS OR BY ANY NEGLIGENT OR STRICTLY LIABLE ACT OR OMISSION OR 
INTENTIONAL TORT OF CONSULTANT/CONTRACTOR, ITS OFFICERS, AGENTS, EMPLOYEES 
OR SUBCONTRACTORS, IN THE PERFORMANCE OF THIS AGREEMENT; EXCEPT THAT THE 
INDEMNITY PROVIDED FOR IN THE PARAGRAPH SHALL NOT APPLY TO ANY LIABILITY 
RESULTING FROM THE SOLE NEGLIGENCE OR FAULT OF THE CITY, ITS OFFICERS, 
AGENTS, EMPLOYEES OR SEPARATE CONTRACTORS, AND IN THE EVENT OF JOINT AND 
CONCURRING NEGLIGENCE OR FAULT OF THE CONSULTANT/CONTRACTOR AND THE 
CITY, RESPONSIBILITY AND INDEMNITY, IF ANY, SHALL BE APPORTIONED IN 
ACCORDANCE WITH THE LAW OF THE STATE OF TEXAS, WITHOUT WAIVING ANY 
GOVERNMENTAL IMMUNITY AVAILABLE TO THE CITY UNDER TEXAS LAW AND WITHOUT 
WAIVING ANY DEFENSES OF THE PARTIES UNDER TEXAS LAW AND THE CITY’S 
REASONABLE ATTORNEY’S FEES SHALL BE REIMBURSED IN PROPORTION TO THE 
CONSULTANT’S LIABILITY.  THE PROVISIONS OF THIS PARAGRAPH ARE SOLELY FOR THE 
BENEFIT OF THE PARTIES HERETO AND NOT INTENDED TO CREATE OR GRANT ANY 
RIGHTS, CONTRACTUAL OR OTHERWISE, TO ANY OTHER PERSON OR ENTITY. 

   
  

 

Bid 18-14-P

City of Lewisville, Texas

1/4/2018 4:03 PM p. 11



Bid 18-14-P

City of Lewisville, Texas

1/4/2018 4:03 PM p. 12



Project 
Location

Bid 18-14-PCity of Lewisville, Texas

1/4/2018 4:03 PM p. 13



55

66

BOND REQUIREMENTS and RETAINAGE

BONDS

The successful bidder will be required to furnish the following bonds from a surety licensed to do business in 
the State of Texas.  These bonds, along with proper insurance papers, will be incorporated as part of the final 

contract documents and will remain in effect until the completion and acceptance of the project.  Maintenance 

bonds shall be in effect based on their stated term after final acceptance of the project:

Project amount $10,001 to $24,999 – a payment bond at the project amount and a maintenance bond for 
one year from the date of final payment.

Project amount $25,000 to $99,999 – a payment bond at the project amount and a maintenance bond for 
two years from the date of the final payment.

Project amount $100,000 and grater – a bid bond equal to 5% of the project amount is to be included 
with the sealed bid; a payment bond and performance bond at the project amount and a maintenance bond 
for two years from the date of the final payment.

RETAINAGE

Retainage will be based on the following:  15 percent retainage for contracts up to $25,000; 10 percent 

retainage for contracts in excess of $25,000 and less than $400,000; 5 percent retainage for contracts in 
excess of $400,000.  
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CITY OF LEWISVILLE
PURCHASING DIVISION

Exceptions

Bid 

On the lines below, please list any exceptions taken to this bid invitation.  

Signature  

Company  

Date  

No Exceptions taken to this bid invitation.

Signature  

Company  

Date  

Item# Description
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STATE RECIPROCAL REQUIREMENT

The City of Lewisville, as a governmental agency of the State of Texas, may not award a contract for general 
construction, improvements, services or public works projects or purchases of supplies, materials, or equipment to 
a non-resident bidder unless the non-resident's bid is lower than the lowest bid submitted by a responsible Texas 
resident bidder by the same amount that a Texas resident bidder would be required to underbid a non-resident 
bidder to obtain a comparable contract in the state in which the non-resident's principal place of business is 
located (Section 2252.002 of the Government Code).  Bidder shall answer all the following questions by 
encircling the appropriate response or completing the blank provided. 

1. Where is your principal place of business?   

2. Only if your principal place of business is not in the state of Texas, please indicate:

A. In which state is your principal place of business 

located?  

B. Does that state favor resident bidders (bidders in your state) by some dollar increment or 

percentage?                              YES              NO

C. If "YES", what is that dollar increment or percentage?  

NON-COLLUSION STATEMENT

The undersigned affirms that they are duly authorized to execute this contract, that this company, corporation, 
firms, partnership or individual has not prepared this bid in collusion with any other Bidder, and that the 
contents of this bid as to prices, terms or conditions of said bid have not been communicated by the 
undersigned nor by any employer or agent to any other person engaged in this type of business prior to the 
official opening of this bid.

Vendor:

Address:

City, State, Zip:

Phone

Email Address:

Bidder (Print name)

Bidder Signature

Position with Company

Signature of company official 
authorizing this bid:
Company Official (Print name):

Position with company:
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CITY OF LEWISVILLE 

 
DISCLOSURE OF INTEREST 

 
Pursuant to Chapter 176 of the Texas Local Government Code, a person or agent of a person 
who contracts or seeks to contract with the City of Lewisville must complete a conflict of interest 
questionnaire if the person or agent has an affiliation or business relationship that might cause a 
conflict of interest with the City. The conflict of interest questionnaire, which is available online 
at ethics.state.tx.us, must be filed with the City Secretary of the City of Lewisville no later than 
the seventh (7th

 

) business day after the person or agent begins contract discussions or 
negotiations with the City of Lewisville or submits to the City of Lewisville an application, 
response to a request for proposal or bid, correspondence, or another writing related t o a 
potential agreement with the City of Lewisville. An updated Conflict of Interest Questionnaire 
must be filed in accordance with Chapter 176 of the Local Government Code.  

Seller should consult with legal counsel if they have questions regarding its compliance with the 
requirements of Chapter 176. It is the responsibility of each person or agent who is contracting or 
seeking to contract with the City of Lewisville to comply with the filing requirements of Chapter 
176.  
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Question and Answers for Bid #18 -14-P - RFID - Enabled Automated Materials 

Handling System 

Overall Bid Questions

There are no questions associated with this bid.   
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Exhibit A 

PURCHASE ORDER 
TERMS & CONDITIONS 

 
Seller and Buyer agree to comply with the following terms and conditions.  These Terms and Conditions along with the purchase order shall constitute a contract 
between the Seller and Buyer upon the Seller issuing an invoice and/or providing any of the goods and services described in the purchase order. In the event of a 
conflict between these Terms and Conditions and a separate written agreement between the Seller and Buyer, the terms of the separate written agreement shall 

prevail. 
 
1. SELLER TO PACKAGE GOODS:  Seller will package goods in accordance with good commercial practice.  Each shipping container shall be clearly and permanently packed 
as follows: (a) Seller’s name and address; (b) Consignee’s name, address and purchase order or purchase order release number and the supply agreement number if applicable; 
(c) Container number and total number of containers, e.g. box 1 of 4 boxes; and (d) the number of the container bearing the packing slip.  Seller shall bear cost of packaging 
unless otherwise provided.  Goods shall be suitably packed to secure lowest transportation costs and to conform with requirements of common carriers and any applicable 
specifications.  Buyer’s count or weight shall be final and conclusive on shipments not accompanied by packing lists. 
 
2. SHIPMENT UNDER RESERVATION PROHIBITED:  Seller is not authorized to ship the goods under reservation and no tender of a bill of lading will operate as a tender of 
goods. 
 
3. TITLE AND RISK OF LOSS:  The title and risk of loss of the goods shall not pass to Buyer until Buyer actually receives and takes possession of the goods at the point or 
points of delivery. 
 
4. DELIVERY TERMS AND TRANSPORTATION CHARGES:  F.O.B. Inside Delivery, Municipal Facility, Lewisville, Texas, and shall include all delivery and packaging costs. 
The Buyer assumes no liability for goods delivered in damaged or unacceptable condition. The Seller shall handle all claims with carriers, and in case of damaged goods, shall 
ship replacement goods immediately upon notification by Seller of damage.  

 
5. NO REPLACEMENT OF DEFECTIVE TENDER:  Every tender or delivery of goods must fully comply with all provisions of this contract as to time of delivery, quality and the 
like.  If a tender is made which does not fully conform, this shall constitute a breach and Seller shall not have the right to substitute a conforming tender provided, where the time 
for performance has not yet expired, the Seller may notify Buyer of his intention to cure and may then make a conforming tender within the contract time but not afterward. 
 
6. PLACE OF DELIVERY:  The place of delivery shall be that set forth on the purchase order.  Any change thereto shall be effected by modification as provided for in Clause 20, 
“Modifications”, hereof.  The terms of this contract are “no arrival, no sale”. 
 
7. INVOICES AND PAYMENTS:  (a) Seller shall submit separate invoices on each purchase order after each delivery.  Invoices shall indicate the purchase order number, shall 
be itemized and transportation charges, if any, shall be listed separately.  A copy of the bill of lading, and the freight weigh bill when applicable, should be attached to the invoice.  
Mail to: City of Lewisville Accounts Payable, PO Box 299002 Lewisville, Texas 75029-9002. Payments shall be made thirty days after the goods are delivered to the Buyer, or a 
correct invoice is received, whichever is later. Suppliers should keep the Accounts Payable Office advised of any changes in remittance addresses.  (b) Buyer’s obligation is 
payable only and solely from funds available for the purpose of the purchase.  Lack of funds shall render this contract null and void to the extent funds are not available and any 
delivered but unpaid for goods will be returned to Seller by Buyer.  (c) Do not include Federal Excise, State or City Sales Tax.  Buyer shall furnish tax exemption certificate, if 
required. 
 
8. GRATUITIES:  The Buyer may, by written notice to the Seller, cancel this contract without liability to Seller if it is determined by Buyer that gratuities, in the form of entertainment, 
gifts, or otherwise, were offered or given by the Seller, or any agent, or representative of the Seller, to any officer or employee of the City of Lewisville with a view toward securing 
a contract or securing favorable treatment with respect to the awarding or amending or the making or any determinations with respect to the performing of such a contract.  In the 
event this contract is cancelled by Buyer pursuant to this provision, Buyer shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the 
cost incurred by Seller in providing such gratuities. 
 
9. SPECIAL TOOLS AND TEST EQUIPMENT:  If the price stated on the face hereof includes the cost of any special tooling or special test equipment fabricated or required by 
Seller for the purpose of filling this order, such special tooling equipment and any process sheets related thereto shall become the property of the Buyer and to the extent feasible 
shall be identified by the Seller as such. 
 
10. WARRANTY PRICE:  (a) The price to be paid by the Buyer shall be that contained in Seller’s bid which Seller warrants to be no higher than Seller’s current prices on orders 
by others for products of the kind and specification covered by this contract for similar quantities under similar or like conditions and methods of purchase.  In the event Seller 
breaches this warranty, the prices of the items shall be reduced to the Seller’s current prices on orders by others, or in the alternative, Buyer may cancel this contract without 
liability to Seller for breach or Seller’s actual expense.  (b) The Seller warrants that no person or selling agency has been employed or retained to solicit or secure this contract 
upon an agreement or understanding for commission, percentage, brokerage, or contingent fee excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Seller for the purpose of securing business.  For breach of violation of this warranty, the Buyer shall have the right in addition to any other right or 
rights to cancel this contract without liability and to deduct from the contract price, or otherwise recover the full amount of such commission, percentage, brokerage or contingent 
fee. 
 
11. WARRANTY PRODUCTS:  Seller shall not limit or exclude any implied warranties and any attempt to do so shall render this contract voidable at the option of the Buyer.  
Seller warrants that the goods furnished will conform to the specifications, drawings and descriptions listed in the bid invitation and to the sample(s) furnished by Seller, if any.  In 
the event of a conflict between the specifications, drawings and descriptions, the specifications shall govern. 
 
12. SAFETY WARRANTY:  Seller warrants that the product sold to Buyer shall conform to the standards promulgated by the U. S. Department of Labor under the Occupational 
Safety and Health Act of 1970.  In the event the product does not conform to OSHA standards, Buyer may return the product for correction or replacement at the Seller’s expense.  
In the event Seller fails to make the appropriate correction within a reasonable time, correction made by Buyer will be at Seller’s expense. 
 
13. NO WARRANTY BY BUYER AGAINST INFRINGEMENTS:  As part of this contract for sale Seller agrees to ascertain whether goods manufactured in accordance with the 
specifications attached to this contract will give rise to the rightful claim of any third person by way of infringement or the like.  Buyer makes no warranty that the production of 
goods according to the specification will not give rise to such a claim, and in no event shall Buyer be liable to Seller for indemnification in the event that Seller is sued on the 
grounds of infringement or the like.  If seller is of the opinion that an infringement or the like will result, he will notify Buyer to this effect in writing within two weeks after the signing 
of this contract.  If Buyer does not receive notice and is subsequently held liable for the infringement of the like, Seller will save Buyer harmless.  If Seller in good faith ascertains 
that production of the goods in accordance with the specifications will result in infringement or the like, this contract shall be null and void except that Buyer will pay Seller the 
reasonable cost of his search as to infringements. 
 
14. RIGHT OF INSPECTION:  Buyer shall have the right to inspect the goods at delivery before accepting them. 
 
15. CANCELLATION:  Buyer shall have the right to cancel for default all or any part of the undelivered portion of this order if Seller breaches any of the terms hereof including 
warranties of Seller or if the Seller becomes insolvent or commits acts of bankruptcy.  Such right of cancellation is in addition to and not in lieu of any other remedies which Buyer 
may have in law or equity. 
 
16. TERMINATION:  The performance of work under this order may be terminated in whole or in part by the Buyer in accordance with this provision.  Termination of work 
hereunder shall be effected by the delivery to the Seller of a "Notice of Termination” specifying the extent to which performance of work under the order is terminated and the date 
upon which such termination becomes effective.  Such right of termination is in addition to and not in lieu of rights of Buyer set forth in Clause 15, herein. 
 
17. FORCE MAJEURE:  If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to carry out its obligations under this contract then such 
party shall give notice and full particulars of Force Majeure in writing to the other party within a reasonable time after occurrence of the event or cause relied upon, and the 
obligation of the party giving such notice, so far as it is affected by such Force Majeure, shall be suspended during the continuance of the inability then claimed, except as 
hereinafter provided, but for no longer period, and such party shall endeavor to remove or overcome such inability with all reasonable dispatch.  The term Force Majeure as 
employed herein, shall mean acts of God, strikes, lockouts, or other industrial disturbances, act of public enemy, orders of any kind of government of the United States or the 
State of Texas or any civil military authority, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, hurricanes, storms, floods, washouts, droughts, arrests, 
restraint of government and people, civil disturbances, explosions, breakage or accidents to machinery, pipelines or canals, or other causes not reasonably within the control of 
the party claiming such inability. 
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18. ASSIGNMENT DELEGATION:  No right or interest in this contract shall be assigned or delegation of any obligation made by Seller without the written permission of the 
Buyer.  Any attempted assignment or delegation by Seller shall be wholly void and totally ineffective for all purposes unless made in conformity with this paragraph. 
 
19. WAIVER:  No claim or right arising out of a breach of this contract can be discharged in whole or in part by a waiver or renunciation of the claim or right unless the waiver or 
renunciation is supported by consideration and is in writing signed by the aggrieved. 
 
20. MODIFICATIONS:  This contract may be modified or rescinded only by a writing signed by both of the parties or their duly authorized agents. This shall include any change 
orders.  
 
21. INTERPRETATION PAROLE EVIDENCE:  This writing is intended by the parties as a final expression of their agreement and is intended also as a complete and exclusive 
statement of the terms of their agreement.  No course of prior dealings between the parties and no usage of the trade shall be relevant to supplement or explain any term used in 
this contract.  Acceptance or acquiescence in a course of performance rendered under this contract shall not be relevant to determine the meaning of this contract even though 
the accepting or acquiescing party has knowledge of the performance and opportunity for objection.  Whenever a term defined by the Uniform Commercial Code is used in this 
contract, the definition contained in the Code is to control. 
 
22. APPLICABLE LAW:  This contract shall be governed by the Uniform Commercial Code.  Wherever the term “Uniform Commercial Code” is used, it shall be construed as 
meaning the Uniform Commercial Code as adopted in the State of Texas as effective and in force on the date of this contract. 
 
23. ADVERTISING:  Seller shall not advertise or publish, without Buyer’s prior consent, the fact that Buyer has entered into this contract, except to the extent necessary to 
comply with proper requests for information from an authorized representative of the federal, state or local government. 
 
24. RIGHT TO ASSURANCE:  Whenever one party to this contract in good faith has reason to question the other party’s intent to perform he may demand that the other party 
give written assurance of his intent to perform.  In the event that a demand is made and no assurance is given within five (5) days, the demanding party may treat this failure as 
an anticipatory repudiation of the contract. 
 
25. VENUE:  Both parties agree that venue for any litigation arising from this contract shall lie in Denton County, Texas. 

 
26. DISCLOSURE: Pursuant to Chapter 176 of the Texas Local Government Code, a person or agent of a person who contracts or seeks to contract with the City of Lewisville 
must complete a conflict of interest questionnaire if the person or agent has an affiliation or business relationship that might cause a conflict of interest with the City. The conflict 
of interest questionnaire, which is available online at ethics.state.tx.us, must be filed with the City Secretary of the City of Lewisville no later than the seventh business day after 
the person or agent begins contract discussions or negotiations with the City of Lewisville or submits to the City of Lewisville an application, response to a request for proposal or 
bid, correspondence, or another writing related to a potential agreement with the City of Lewisville. An updated conflict of interest questionnaire must be filed in accordance with 
Chapter 176 of the Local Government Code 

 
Seller should consult with legal counsel if you have questions regarding its compliance with the requirements of Chapter 176. It is the responsibility of each person or agent who 
is contracting or seeking to contract with the City of Lewisville to comply with the filing requirements of Chapter 176.  

 
27. INDEPENDENT CONTRACTOR:  Seller shall be considered an independent contractor and not an agent, servant, employee, or representative of Buyer in the performance 
of the work. No term or provision herein or act of the Seller shall be construed as changing that status.  

 
28. TERMINATION FOR DEFAULT: Buyer reserves the right to enforce the performance of any Purchase Order in any manner prescribed by law or deemed to be in the best 
interest of Buyer in the event of breach or default.  The Buyer reserves the right to terminate any purchase order and/or agreement with the Seller in the event the Seller fails to: 
(a) meet delivery schedules, or (b) otherwise perform in accordance with these terms and conditions.  

 

29. PROTESTS: All protests regarding the solicitation process must be submitted in written form to the Purchasing Manager within five (5) working days following the opening 

of bids/proposals. This includes all protests relating to legal advertisements, deadlines, bid/proposal openings, and all other related procedures under the Local Government Code 

Post-award protests must be submitted in written form to the City Manager within five (5) working days after award. The protest must include, at a minimum, the name of protester, 
bid/proposal number or description of goods or services, and a statement of grounds for protest.  
 

 
30. INDEMNIFICATION: Seller agrees to defend, indemnify and hold buyer, its officers, agents and employees, harmless against any and all claims, lawsuits, 
judgments, costs and expenses for personal injury (including death), property damage or other harm for which recovery of damages is sought, suffered by any 
person or persons, that may arise out of or be occasioned by Seller’s breach of any of these terms and conditions or by any negligent or strictly liable act or omission 
of Seller, its officers, agents, employees or subcontractors, in the performance of this contract; except that the indemnity provided for in this paragraph shall not 
apply to any liability resulting from the sole negligence or fault of Buyer, its officers, agents, employees or separate contractors, and in the event of joint and 
concurring negligence or fault of the Seller and Buyer, responsibility and indemnity, if any, shall be apportioned in accordance with the law of the State of Texas, 
without waiving any governmental immunity available to Buyer under Texas law and without waiving any defenses of the parties under Texas law.  The provisions of 
this paragraph are solely for the benefit of the parties hereto and not intended to create or grant any rights, contractual or otherwise, to any other person or entity. 
 
30. SEVERABILITY: In case any one or more of the provisions contained in these Terms and Conditions shall for any reason be held to be invalid, illegal, or unenforceable in any 
respect, such invalidity, illegality, or unenforceability shall not affect any other provision thereof, and these Terms and Conditions shall be construed as if such invalid, illegal, or 
unenforceable provision had never been contained herein. 
 
31. IMMIGRATION REFORM AND CONTROL ACT (8 U.S.C 1324a):  The Buyer supports the Immigration Reform and Control Act (IRCA), which is a comprehensive scheme 
prohibiting the employment of unauthorized aliens in the United States.  The Seller and its subcontractors shall at all times during the term of the contract with the Buyer comply 
with the requirements of IRCA and shall notify the Buyer within fifteen (15) working days of receiving notice of a violation of IRCA. The Seller also warrants that it has not had an 
IRCA violation within the last five (5) years. The Buyer may terminate a contract with the Seller if the Buyer determines that (a) the Seller or its subcontractors have been untruthful 
regarding IRCA violations in the preceding five (5) years or (b) the Seller or its subcontractors fail to timely notify the Buyer of an IRCA violation.  
 
32. ADA COMPLIANCE: All goods and services provided to the Buyer must be compliant with the Americans with Disabilities Act and any amendments thereto (the "ADA") and 
all regulations promulgated pursuant to the ADA. Seller will be required to certify compliance, if required under the law or otherwise required by the Buyer. 
 
33. PROTECTION OF RESIDENT WORKERS: The Buyer actively supports the Immigration and Nationality Act (INA), which includes provisions addressing employment eligibility, 
employment verification, and nondiscrimination.  Under the INA, employers may hire only persons who may legally work in the United States (i.e., citizens and nationals of the 
U.S.) and aliens authorized to work in the U.S.  The employer must verify the identity and employment eligibility of anyone to be hired, which includes completing the Employment 
Eligibility Verification Form (I-9).  The Seller shall establish appropriate procedures and controls so no services under the contract will be performed by any worker who is not 
legally eligible to perform such services or employment.  The Buyer reserves the right to audit Seller’s employment records to verify the existence of a completed Employment 
Eligibility Verification Form (I-9) for every worker performing services under the contract. The audit will be at the Buyer’s expense. 
 
34.  NO BOYCOTT OF ISRAEL.  Pursuant to Texas Government Code Chapter 2270, the Seller agrees that acceptance of these Terms & Conditions serves as written verification 
that Contractor: (1) does not boycott Israel, as defined by Texas Government Code Section 808.001; and (2) will not boycott Israel during the term of the contract. 
 
35.  COMPANIES ENGAGED IN BUSINESS WITH IRAN, SUDAN, OR FOREIGN TERRORIST ORGANIZATION.  Pursuant to Texas Government Code Chapter 2252, 
Subchapter F, Seller affirms that is it not identified on a list created by the Texas Comptroller of Public Accounts as a company known to have contracts with or provide supplies 
or services to a foreign terrorist organization. 
 

 

http://ethics.state.tx.us/
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Confidentiality and limited use. The content of this proposal isstrictly confidential and isnot tobe passed to, or transferred byany means, in
whole or inpart, toany third party without the express and prior written authority ofbibliotheca.  

Accuracy ofRFP and warranties. The information contained inthis document represents bibliotheca planned RFID
deployment. The RFID industry isparticularly dynamic, and bibliotheca
conditions, technologies, and standards. This document must not be interpreted asacommitment on the part ofbibliotheca, and bibliotheca
cannot guarantee the accuracy ofany information contained inthis report after the date of its publication.  

This document is intended for informational purposes only, and bibliotheca offers and makes nowarranties, express or implied, in this
document, unless clearly stated. Products, logos, and company names contained within this report may be the trademarks of their respective
owners, and where this isthe case, these are acknowledged. Allrights reserved: bibliotheca, LLC DBA bibliotheca, 2018
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ExecutiveSummary
Craftingadistinctlibraryexperience. Thatiswhatbibliothecabringstothetable. Aslibraries

and
onethatsupports mission. Uniquebenefitstoselectingusasyour
automatedtechnologypartnerinclude:   

ReduceLaborIntensiveProcesses.  
materialswiththehighestlevelsofaccuracy upto2,400items/hour. Thismeansyourstaff
will spendlesstimemanuallyreprocessingitemsthatwerenotproperlyrecognizedbythe
systemandmiss-sorted. Theresult? Improvedcirculationworkflowandmaterialsquickly
returnedtotheshelf.  

MultipleItemReturn. ViathebibliothecaAMHbulkSeparato

byallowingthemtodeposititemsinonesingle, multi-materialreturn.   

SystemIntegration. WiththelibraryCon
stop

portalallowsyourstafftorunreportsandmanageallRFIDandAMHproductsinoneplace.  
Wearetheonlyvendorintheindustrythatofferssuchconnectivity.    

PromptService. Youcancontinuetorelyonyourbibliothecatechniciantobeonsitequickly
Allourtechniciansare

rigorouslytrainedandcertifiedonbibliothecaproducts. And, theycarrythemostcommonly
usedpartsintheirservicevehicles. Thisensurespromptrepairs. Wealsohaveanin-househelp
desktoansweranyofyourquestions.  

StrategicVision. AlSkinner, yourbibliothecarepresentative, andourprojectteamwillprovide
yourstaffwithexpertadviceregardingyourcurrentandfuturelibrarytechnologyneeds. This
includesathoroughassessmentofyourlibraryfootprintandstaffneeds. Theresultisadetailed

helpingincrease
staffproductivityandmaximizingusagebypatrons.  

ThoroughTraining. Wespecializeinadetailedandeasy-to-understandtrainingmodel. Our
dedicated, onsitetrainingteamtakesthetimetoensureyourstaffiscomfortablewithitsnew

obisnotdoneuntilyourstaff
iscompletelysatisfied.  
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CompanyBackground
Oursolutionshelplibrariesconnectwiththeirpatrons, engagetheircommunities, andevolve
theirofferingssotheycantransformintoindispensable, equitablecommunityhubsthatinspire
creativity, collaborationandlife-longlearning.  

bibliothecawasformedinthespringof2011whenthethreeleadingindependentcompanies
ofbibliotheca, IntellidentandIntegratedTechnologyGroupmergedtocreateasingle,  
globalentity. InJanuaryof2012, theGroupwasextendedfurtherwiththeacquisitionofTrion
AG, andmorerecently, inOctober2015, theGroupwasextendedfurtherwhentheir
shareholders (OEP) acquiredinfullthe3MLibrarySystemsbusiness.  

bibliothecaisdedicatedtothedevelopmentofsolutionsthathelpsustainandgrowlibraries
aroundtheworld. Ourproductsaredesignedtoprovideawelcoming, intuitiveandseamless
environmentforthosethatusethelibrary wherevertheychoosetouseit - bethatathome,  
onthemoveorwithinthefoundationofthelibraryitself.  

Wehavedirectoperationalofficesonallmajorcontinents, togetherwithdedicated
distributorswhoofferoursolutionsacrossafurther70countries. Weareproudtohaveover
30,000uniquelibrariesaspartofourfamily, withadeployedequipmentrangeinexcessof
10,000individualself-serviceunits, 6,000securitysystemsandover650automatedmaterials
handling (sorter) systems. Inaddition, ourdigitalplatformfeaturescontentfromover1,000
publishersandisavailablethroughalmost3,000libraries.  

Ourbusinessataglance
bibliothecaisalarge, stablecompanywithalonghistoryofservingthelibrarycommunity.  

Direct salesandsupport offices in11countries
Anextended partner network ofover70organizations
Over75million newitems tagged everyyear
Over350directly employed staff, dedicated tolibraries
Inexcess of30,000individual customers globally
Over50,000unique pieces ofequipment supported inthefield
Operating performance, oneofthestrongest intheindustry
Increased ouroperating margins andprofitability forthreeconsecutive years
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Specifications

RFIDAutomaticMaterialsHandling:   

intheILS, identifylocationanddestinationcodes, sortanddistributeanitembyhome
location, itemtype, transitlocation, holdtofillarequest, offerautomaticholdreceipts
whenmaterialswithholdsarecheckedin, oranycombinationoftheabove.   
Yes.  

Proposedsystemmustallowstafftomanuallyaddmaterialstothesorterandsort
processwithoutusingthepublicsideandwithoutnegativelyaffectingtheautomatic
conveyanceoperation.   
Yes.  

TheproposedflexAMH includesadedicatedstaffinductionpoint. Staffwill
beabletoinductitemswithoutnegativelyaffectingtheautomaticconveyance
operation.  

Proposedsystemmustprovideremotemonitoringanddiagnosticstomonitorthe
returnrate, troubleshootandobtainusagestatisticsfromanylocation.   
Yes.  

monitoringsoftwareistheonlyplaceyourstaff
needstogotomanageyourbibliothecaAMHsystem. Thisone-stopportalallowsstaff
toaccessmoreinformation, havefulltransparencyonallyourproductsandconnect
withotherlike-mindedlibraries. Yourstaffwillbeabletoquicklyandeasilypullupreports

includingbythedayoftheweek, bythehour, bythedestination, kiosk, etc.  

Proposedsystemmustprovidetheabilitytoreportandthenexportstatistical
transactiondetailsinastandardformatsuchasExcel, CSV, Etc.  Pleaseprovidescreen
shotsofthereportingsoftwareorcommonlyusedreports.   
Yes.  

Variousreportingscreenshotsareshownonthenextpage.  
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Proposedsystemmusthavetheabilitytonetworkorconnecttoafull-sizeprinter.   
Yes.  

sizeprinterasspecified.   

cannotbereadoridentifiedimmediately.  Thepublicshouldbeabletoinsertmultiple

Yes.  

Viathe
once. Thisunique, highlyaccurateseparator
themtodeposititemsinonesingle, multimaterialreturn.   

Whenlibraryitemsarereturnedthroug
quicklyseparateslibrarymaterialitemsandaccuratelyreturnsthemtoyourpre- 
definedbinlocationcategories.   
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anRFIDtagorcannotbereadcanbeinductedintotheflexAMH. Theseitemswillbe
directedtotheexceptionsbin.  

Proposedsystemshouldoperateatanoiselevelof65decibelsorless.    
Yes.  

perationallows
fornormallibraryoperationsinthereturnarea.  

Proposedsystemshouldgivethelibrarytheabilitytoexpandorreconfigurethesystem
withminimaleffortandtheabilitytoreusepiecesalreadypurchased.   
Yes.  

eabilitytoreconfigureandexpandthesystem. Multiplebin
optionsareavailableaswellasshelf-readystackingcarts.  

Ourflex systemiscompletelycustomizedforyou. Itsfullymodulardesignallows
foreasyexpansionforbothconveyanceandbins. Thisallowsthelibrarytocontinue
usingitsexistingsystemcomponentswhenaddingnewones.  

Installationofmaterialssortingequipmentmustbeincluded.  Iftheinstallationis
subcontractedoroutsourced, thecompanydoingtheinstallationmustbenamedand
meetinsurancerequirementsfortheCityofLewisville.   
Yes.  

Onsiteinstallationisincludedinthisproposal. bibliothecafactory-trainedtechnicians
willhandletheinstallationprocess.  Costsassociatedforinstallationaredetailedinthe
Pricingsectionofourbidresponse.   

Describehowtheproposedsystemwillbecustomizable.  Whatparameters, values,  
codesorsettingscanbechangedbylibrarystaffwithoutvendorintervention?   

OurproposedflexAMHsystemwillbecompletelycustomizedforyoursortingneeds.  
Itsfullymodulardesignallowsustocreateanytypeofsolutiontofityourspecific
space. OurdedicatedAMHteamwillwalkyouthroughtheentireprocessfrom
beginningtoend, ensuringyourreturnandsortingprocesseswilldelivertheresultsyou
need.  

Thisprovidestheabilitytobackdateitems
whentheyarereturned.  
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Describetherequiredmaintenancefortheproposedsystem, includingpreventative
maintenance.   
Theflex
ofkeepingtheunitandopticalsensorsclean. Otherwise, ouronsiteservicetechnician
isavailableforassistanceonmorein-depthmaintenanceneeds.  

SystemmustbeintegratedwithourSirsiDynixSymphonyILSandshouldincludethe
abilitytoconnectviaSIP2.   
Yes.  

recordswillbeupdatedinrealtimetoreflectitemreturns.  

Asanoption, thesystemwouldautomaticallyattachholdslipstothecorresponding
item.   
bibliothecadoesnotcurrentlyprovidethisoption. However, weprovidetheabilityto
printholdslipsforstafftoapplytoreturneditems.   

Describetheexpectedlifespanofthesystemfollowinginstallation, includinghardware
andsoftware.  Includeinformationonsoftwareupdates.   

areprovidedabouttwotimesayearasneeded.  

Theproposedsystemandquotesshouldincludedesignswithatleastonedesignwith
nineortenbins (dependentonwhetherthesystemoffersoddorevenbincounts).   
Yes.  
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Pricingshouldbeprovidedforallbinoptionsandincludedimensions.   
Yes.  

PleaseseethePricingsectionfordetails.  

AdditionalRequirements:   
Costquotesmustbeincludedforallsoftwareandservicesreferencedintheresponse,  
includinginstallation, maintenanceandtraining.   
PleaseseethePricingsectionfordetails.  

Provideequipmentdescriptionwithtechnical literature.     
PleaseseetheAdditionalInformationsectionfordetails.  
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Providephotographorillustrationofequipment.    
Please

seetheAdditionalInformationsectionformoreimages.   

DescribethetrainingyouwillprovidetotheLewisvillePublicLibrarystaffintheuseof
theequipmentandsystemcomponents.  Provideanoutlineorsummaryofthe
training; includealistoftopicscoveredandasampleoftrainingrequiredfor
installationandimplementation, travelexpenses, thenumberofdaysoftraining
provided, thenumberoftrainersandhowmanylibrarystaffcanbetrainedper
session, listresourcestheCityofLewisvilleisexpectedtoprovidefortraining.   

bibliothecaprovidestrainingfortheinitialimplementationfreeofcharge.  Weprovide
customizedstaffandtechnicaltraining, scheduledinconsultationwiththelibrary.  
Trainingplansanddocumentationaredevelopedindetailwiththecustomerproject
teams. Trainingisprovidedduringinstallationbyacombinationofspecialists, andis
typicallydeliveredon-sitetogroupsof6-8people, withsessionslastingbetween30
minutesto2hoursdependingontheleveloftraining. Weprovidetrainingonevery
singleaspectofourAMHsolution.   

Ourtrainingteamincludesourprojectmanager, techniciansandbusiness
developmentmanagertoensureyourtrainingandinstallationgoeswithoutfaultand
ontime. Trainingisprovidedforalllibrarystaff, fromthoseintechnicaldepartmentsto
thosethatoverseethecirculationandreferencedesks. Itisimportantthatallofyour
staffarecomfortableandconfidentinusingandmanagingthesystem. Wehelpour
customerspreparefortheirgo-livedatewhentheywillintroducethenewservicesto
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patrons. bibliothecaadvisesusingstaffasgreeters, helpingpatronsapproachanduse
theproducts. Patronswillseehowsimplethesolutionistouseandgaintrustinusing
self-service.  

TechnicalTraining
Itisrecommendedthattechnicaltrainingbeperformedpriortostafftraining. Thiswill
allowallsystemstobeconfiguredtosuitspecificneedsandaddressworkflowrelated
questionspriortoworkingwithstaff. Thesetrainingsessionsmaylooselyfollowthe
outlineshownbelow, dependentonstaffneeds. Thiswillbedeterminedduringthe
kick-offmeeting, ledbyyourProjectManager. Trainingtopicsinclude:  

Daily, monthlyandyearlymaintenanceonthesorter
Troubleshooting
Customizingandconfiguringsoftware
Binalerts
Sortcriteria
Questionsandanswers

StaffTraining

Daily, monthlyandyearlymaintenanceonthesorter
Troubleshooting
Changingreceiptpaper
Customizingandconfiguringsoftware
Binalerts
Sortcriteria
Questionsandanswers

Whentrainingiscompleted, alllibrarystaffwillbeableto:  

Performallsystemoperatorfunctionsandsupervisoryoverridefunctions
Knowcommoncausesofsystemfailureandtheirremedies
Followinstructionsgivenbyourstaffoverthephoneforcorrectionofsystem
problems
Identifyandperformpreventivemaintenancenotroutinelyperformedby
bibliotheca
Provideadditionalinternaltrainingwithoutourassistance

Additionaltrainingcoursesareavailable, forbothstandardandcustomcourses (on- 
siteis $1,500andwebis $750).   
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Describeyourcustomersupportoperation; includedaysandhoursofavailability,  
methodforhandlingproblemsreportedbycustomers, onsiteservice, notificationor
contactofthirdpartysupportorganizations, guaranteedtimeforresponsetoor
resolutionofproblemsandhowmanydaysofonsitesupportyouwillprovide.   

Bymaintainingacurrentsupportagreement, yourlibraryisguaranteeingthatyour

protectingyouroriginalinvestment.   

Allcustomercallsareansweredbyalivebibliothecaoperator. Helpdeskcallsare
addressedbetween7:00amand6:00pm (CST) Monday Friday. Onsiteissuesare
addressedduringlocalbusinesshoursbetween8:00amand5:00pmMonday Friday,  
lessholidays.  

Belowismoreinformationaboutourhardwareandsoftwareserviceandsupport
levels.  

Hotline 24/7

Software support hours
8am 7pmEST | 7am 6pmCST | 5am 4pmPST, Monday - Friday

Priority phone line24/7

Onsite support

Trained andcertified technicians inlocalservice area

Service vansstocked withspareparts

Onsite within8hours*   

Repairorreplacement ofallsubcomponent levelparts tokeepyoursystems
running aspurchased

Shipping & handling ofparts tocustomer

Hardware preventative maintenance onselectAMHitems

Bugfixesandroutine maintenance

Update tolatestapplication version supported bycurrent hardware

Platform levelupgrades

Contingent ongeography-specific call-outschedule
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ProvideproposedtimelineforcompletionoftheservicesrequestedinthisRFP.    

Dependingontheconfigurationofthesystem, itusuallytakesaboutonetotwoweeks
toinstalltheAMHsystem. Belowisourproposedtimelinefromcontractsigningto
installation.   

Typical
Aspect Scoped Project Lead

Lead Time

Automated 16-18weeks Each flexAMH solution isunique. Werecommend beginning the

Materials Handling AMHimplementation process assoonaspossible, sothatallproject

goalsarefulfilled.   

Phase1 | InitialProjectActivities
Intheinitialphase, withinfivecalendardaysaftercontractaward, thefollowingsteps
occur:  

1 Review product mixtodetermine products andquantities tobeordered andimplemented.  

2 Draftandsignagreements between Library andbibliotheca.  

3 Setupbilling/accounting between Library andbibliotheca.  

4 bibliotheca briefs onsite Project Manager andrestofproject team.  

5 bibliotheca willsendanewcustomer welcome packet toyourLibrary. Thispacket includes:  

AWelcome Letter
SalesOrder Confirmation
Allrequired questionnaires
Support andMaintenance Agreement
Service Level Agreement
Lifecycle Policydocument

6 Library assigns aProject Lead.  

7 Hold initial project management meeting between bibliotheca andLibrary toreview, refine, and
update project plan. Project planincludes initial rollout schedule.  

8 Holdkick-offmeeting:  

Review, refine, andapprove overall project plan, including rollout schedule;  
Introduce allplayers/provide contact information;  
Provide samples ofallcommunications andtracking documents.  

InPhase1, theprocessesrequiredtomonitorandguideprojectprogressaredesigned
andputintoplace, includingstatusreporting, issuetracking/resolution, scope, and
qualityassurance.   

www.bibliotheca.com, page 17



Phase2 | EquipmentConfiguration
WithinPhase2, activitiesfallintotwosub-phases: LibraryProjectSetUpandAMH
configuration.  

bibliothecawillcreateadocumentthatindicatestherequiredconfigurationforall
equipmentandsoftware, aswellastestingcriteriaforeach. Thisdocumentwillbe
deemedacceptableoncetheLibraryreviewsandagreesallstepsforsetupand
configurationhavebeenidentified, andtestingplansandcriteriaareacceptable.  

Sub-Phase1: LibraryProjectSetUp
Activity Library bibliotheca

Receive purchase order (PO) forLibrary. Finalproducts setandagreed
upon.  

SetupLibrary inbibliotheca system. bibliotheca willvalidate POand
accept order intosystem.  

Sub-Phase2: HardwareConfiguration & Confirmation
Activity bibliotheca Library

1 Finalizeconfiguration preferences.   

2 Review outstanding planning andinstallation questions withstaff.   

Request listofpatron & itemnumbers (andtestmaterials ifrequired)  3 fromLibrary.  

Compile listofsample patron anditemsnumbers foruseduring4 testing.  

5 Return completed questionnaire.   

Review questionnaire andverify thatallmaterials andinformation6 havebeenobtained.  

Review questionnaire withbibliotheca, noting anyspecial
7 circumstances inthelibrary and, ifaffecting installation, howtheywill

behandled bythelibrary.  

8 Begin software configuration.   

7 Address final outstanding technical issues.  

10 Receive sample items fromLibrary (ifnecessary).  

11 Follow upontechnical issues andprovide progress report.   

12 Verify software configuration andcustomization iscomplete.   
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13 Test functionality andconnectivity.   

14 Review testresults, verify configuration.  

15 Make finalcorrections based onreview.   

Provide progress report, anddevelop preliminary installation16 schedule.  

17 Schedule installation ofhardware.  

Phase3 | Installandtraininglibrarystaff
Phase3includesAMHinstallationandallstafftraining. WithinPhase3, activitiesfallinto
twosub-phases: Installation/TrainingandGoLive/SystemAcceptance.  

Sub-Phase1: InstallationandTraining
Activity bibliotheca Library

1 Refine andcomplete installation schedule.  

2 Provide installation andtraining schedule toLibrary.   

3 Schedule staff training andavailability.   

4 Shipremaining equipment toLibrary.   

5 Schedule installer/trainer andmake travel arrangements.   

6 Receive andverify equipment.   

arrival (i.e. electrical
7 needs/wiring, holesaredrilled, SIP2 licenses, wallcut-outs,   

construction, etc.)  

8 InstallAMHequipment andnecessary software.   

9 Verify AMHinstallation iscomplete andoperational.  

10 Install remainder ofequipment.   

11 Hold training sessions.  
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Sub-Phase2: GoLive/SystemAcceptance
Activity bibliotheca Library

1 Operate asinstructed bybibliotheca.   

2 Monitor library; makeadjustments.   

3 Verify system isoperational; complete acceptance testplan.   

Acceptanceplanwillbedeliveredandexecutedbybibliothecaandthelibrary. All
itemsontheacceptanceplanwillbesignedoffonbytheLibraryandbibliotheca.  

Providereferencesofthreecomparableprojects.  Providedescriptionsoftheprojects.  
Descriptionsshouldincludescopeofwork, timespanoftheproject, asummaryof
resultsandaclientcontact.    

rojectstookaboutonetotwo
weekstoinstall.   

JohnsonCityPublicLibrary

ILS Products
SirsiDynixSymphony TheJohnsonCityPublicLibraryneededaway

tobetterhandlematerialsreturnforitspatrons
andstaff. Tomeetthisgoal, theychoseAddress
bibliothecatoinstalla7- 100WestMillardStreet
withapatronreturnunit. Sinceinstallation,  JohnsonCity, TN37604
librarystaffhaveincreasedproductivityviathe

AnnualCirculation Collection
528,498 176,152

Contact
RobinWestphal, Director
423-434-4457
robin.westphal@jcpl.net

InstallationYears
2017
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WhiteTankBranch MaricopaCounty

ILS Products
Polaris TheWhiteTankbranchisalongtime

bibliothecacustomer. Thisbranchhasmany
bibliothecaRFIDproductsincludingfourV- 

Address
onedualaisle9100securitygate, fivestaff20304WWhiteTankMountainRd
workstationsandthenewbibliothecaflexWaddell, AZ85355
AM- binsystemwithaninternalpatron
induction.   

AnnualCirculation Collection
322,000 94,000

Contact
JeremyReeder, DeputyDirector
602-652-3036
jeremyreeder@mcldaz.org

InstallationYears
2008 - 2017
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ForsythCountyPublicLibrary

ILS Products
PINES ForsythCountyhasthefullbibliothecaRFID

Address andgates. ForsythCountyPublicLibrary
585DahlonegaRoad neededamoreefficientwayofhandlingthe
Cumming, GA30040 returnofitsmaterials, aswellasfreeingstaff

fromnumeroustasks.   
AnnualCirculation Collection
2,085,484 261,039 To meetthesegoals, thelibrarychose

Thissystemincluded7binsandabulkSeparatorContact
toacceptmultipleitemsfromthepatronHollyBarfield, AssistantDirectorforIT
inductionunit, aswellasquicklyand678-513-9383
accuratelysortitems.  barfieldh@forsythpl.org

InstallationYears
2017

Submittersarewelcometoincludeanyotherinformationtheybelieveisrelevantto
thisprojectorthatmighthelptheselectionteaminitsassessmentofproposals
received.   
Onthefollowingpagesisanoverviewofthefeaturesandbenefitsofbibliothe

ProposedSolution
ThefollowingpagesoutlinetheAMHsolutionwerecommend. Pleaserefertothe
AdditionalInformationsectionattheendofourproposalresponseformorein-depth
product, softwareandserviceinformationregardingourproposedsolution.   
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ThefollowingdiagramdemonstratesthevalueourflexAMH systemprovidestoyour
staff:  

BeforeCheck-inAutomation:  

Figure1: Pre-automation. Withoutthehelpofanautomatedcheck-insolution, there
canbeeighthands-on, repetitivesteps. SuchrepetitionrequiresLewisvillePublic
Librarystafftohandlethesameitemupto12timesduringthetypical5-7dayre- 
shelvingperiod.  

AfterCheck-inAutomation:  

Figure2: Post-automation. Withthehelpofaflex AMH system, LewisvillePublic
Librarystaffwilldrasticallyreducethenumberofstafftouchesandtimeinvolvedin
thecheck-inprocess. Ourproductsolutionminimizesthecheck-inprocesstoonlyfour
stepsinwhichyourstaffhandlesitemsonly1-2times streamliningproductivityto24
hours.  
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flexAMH bybibliotheca
Flexiblereturnandsortingsystem. Createtheperfectreturnandsortingsolutionthatis
configuredtofityourspaceandbudget, providingyouwiththebestoverallvalue. We
simplifythematerialshandlingprocess, soyoucanevolveyourserviceanddeliverthebest
overalllibraryexperienceforyourcommunity.  

Completely customized foryou Move items across multiple floors
Ourfullymodular designallows usto Byautomating thecollection ofmaterials
create anytypeofsolution tofityour frommany return points, youcansimplify
specific space.   thecomplexity ofgetting itemsbackon

theshelf fast.  
RFID, EMandbarcode based Select frommany typesofbins
There isnoneed toconvert your Wehaveasmaller, moresquare bin, a
collection toaspecific format inorder to large rectangular bin, andourautoBin
start taking advantages ofefficient evensenses thelevelofbooks inthebin
return & sorting processes atyour library.  andbrings themalltothetopforyou.  
Return multiple itemsatonce Sort items intostacking carts

Fortheultimate ergonomic solution, we
withanystandard bookdrop. Thisallows offer theflexstackingCart, where books
patrons toquickly returnmultiple items aresorted withtheir spines inanoutward
andcarryonwiththeirday.  facing direction andstacked neatly.   
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workswithyour technology return multiple itemsatonce always keep itemsatthetop

flex
move items across multiple floors sort intolarge, spacious bins sort intoneatly organized stacks
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bibliothecaquickConnectAMH
OurinnovativeAMHsoftwarewasdesignedto

easilyaccommodateuniquelibraryneeds. quickConnect AMH deliversanengaging
patronexperienceforalltypesofreturnandsortinginteractions. Whetherapatronis
renewinganitemorsimplyreturningastackofbooks, quickConnect AMHsavestimefor
librarypatronsandstaff.   

return andrenew languages

account summary accessibility

Flexible workflow andmedia Convenient andaccessible receipt
handling viaconfiguration printing

Multiple time-based sort Easily customized patron interface
strategies andoperation modes themes andtemplates

Ability toconfigure multiple ILS Multi-language support with22
connections default languages
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bibliothecalibraryConnect
Everythingyouneedinoneplace.  istheonlyplaceyouneedtogoto
manageyourentiresuiteofbibliothecasolutions. Thisone-stopportalallowsyoutoaccess
moreinformation, havefulltransparencyonallyourproductsandconnectwithotherlike- 
mindedlibraries.  

device configuration

Configure devices remotely and
synchronize settingslivereports

Viewstatus andreports onyour library
self-service devices

withintegrated visualizer

detailed statistics
Share ideaswithotherbibliotheca
customers through anonline forum

Access awealth ofself-helptraining materials,  
including videos andpatron guides

Access onlinecustomer support portal
flexvisualizer
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bibliothecaquickConnectsystemmanager
Simpleback-endmanagement. Behindtheintuitivepatron- 
livesanextremelypowerfulstaffmanagementtoolthatgivesyouaccesstoarangeof
informationandstatistics, whilealsolettingyoucontrolfeaturesonthefrontend. Accessible

changethefonts, fontsizes, colorsandthemes, aswellas
makechangestotheworkflow configuringif, andwhen, certaindialogueboxesoroptions
shouldbepresented.  

Control yourlibrary theme

Choose fromdozens ofcustomizable templates
andthemes todesign anexperience thatreflects
your library

Data-driven success home
Usepowerful reporting tools tomonitor yourself- 
service andseehowyourpatronsareinteracting
withyour library promotions

Features atyour fingertips

Display available features orchoose theonesthat
work bestforyourlibrary

appearance

workflow

receipts
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Anyexceptiontotheserequirementsshouldbelistedontheexceptionsheetprovided
withinthebidpacket.    
bibliothecahasnoexceptions.   

TechnicalRequirements:   
ClientsoftwaremustrunonWindows8orWindows10 (preferred).   
Yes.  

stemrunsonWindows10.  

ServersoftwaremustrunonWindowsserver2012R2, orhigher.   

Yes.  

Documentation:   
Providesamplesofthefollowing:    

Licensingagreements
Warranty, standardandextendedoptions, includingcost
Maintenanceagreement
Reports

ThesedocumentsareincludedintheAdditionalInformationsectionofourbidresponse.  
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Pricing

Product Quantity SubTotal

SystemPrice (includesyear1service & maintenance) 1 $ 95,726.57
9  $ 8,995.50

SystemInstallation 1 $ 3,451.00
OnsiteTraining 1 included
ShippingandHandling 1 $ 3,637.62
ServiceandMaintenance (Year1)  1 included

TotalPrice:  
111,810.69
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Additionalyearsofserviceandmaintenancepastyearoneincludethefollowing:   

Year2 Year3 Year4 Year5

8,377.77 $ 8,796.65 $ 9,236.49 $ 9,698.31

www.bibliotheca.com, page 32
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bibliothecaflexAMH



sorted with their spines inanoutward facing



Dimensions*: Environmental facts: 

Userfrontend: 

bulkSeparator

Supported usercards

Itemperformance: 

Login types: 

Reporting: 

Software: 

Dimensions ofitems
thatcanbesorted: 

Weightofitemsthat
canbesorted: 

Options: Hardware: 

Mounting collar

Holdslipprinter

Software: 



bibliothecaflexAMH
return + sortingsolutions



librariestoday

Have todeliver excellent service with tighter budgets and limited resources

Are challenged tomeet increasing user expectations

Are evolving to focus on the social-based needs oftheir communities



Howcanautomatedreturn + sorting

solutionshelpyourlibrary? 

Simplify processes forlibrarystaff
With any combination imaginable, flex AMH isthe maximum

time saver, delivering efficient workflows that keep your

circulation moving and allow your staff tofocus onmore

meaningful tasks. 

Enhance experiences forlibraryusers
flex AMH was designed specifically for library users from the

ground up. This unique hardware and software return + sorting

solution delivers anengaging experience for users making

returning library items assimple aspossible. 

1



benefitsoftheflexAMHrange
Create the perfect return and sorting solution that isconfigured tofit

your space and budget, providing you with the best overall value. 

completely customized foryou

Our fully modular design allows ustocreate

any type ofsolution tofityour specific space.  

Our dedicated AMH team will walk you

through the entire process from beginning

toend, ensuring your return and sorting

processes will deliver the results you need! 

returnmultiple itemsatonce

Easily integrate the flex AMH system with

any standard book drop. This allows users to

quickly return multiple items and carry on

with their day. These items will beseparated

and accurately processed inafraction ofthe

time ittakes manually. 

RFID, EM + barcode based

Our flex AMH solution can beused inlibraries

that use RFID, EM orbarcode technologies.  

There isnoneed toconvert your collection

toaspecific format inorder tostart taking

advantages ofefficient return + sorting

processes atyour library.  

2



Learn more: flexAMH features + benefits video

Hard toimage how this system can work inyour space?   
Watch the video for benefits and flexibility flex AMH brings tolibraries. 

moveitemsacrossmultiple floors

the flex AMH system allows you tosort items

from multiple rooms and floors within your

library. By automating the collection of

materials from many return points, you can

simplify the complexity ofgetting items back

on the shelf fast. 

select frommanytypesofbins

Depending onyour space and requirements,  

we offer aselection of return bins tochoose

from. We have asmaller, more square bin,  

alarge rectangular bin, and our autoBin

even senses the level ofbooks inthe bin and

brings them all to the top foryou, requiring

less bending and repetitive motion injuries.  

sortitemsontostackingcarts

For theultimate ergonomic solution, we offer

the flex stackingCart, where books are

sorted with their spines inanoutward facing

direction and stacked neatly onto the cart.  

These mobile stacking carts can easily be

transferred into the stacks and with atouch

ofabutton, transform into ahorizontal shelf,  

making itconvenient tore-shelf items.  
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asolutionthatgrows

withyourlibrarysneeds

We build your library installation around the specifications you give us and make sure

our modular system perfectly fits your existing space. With many factors toconsider

when choosing the right solution for your library, we make sure toguide you through the

process with ease and simplicity. 

Can bedesigned toallow forconvenient 24/7access

Dedicated sort patterns allow forquicker material processing

Handles deliveries from other branches
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by4:30intheafternoontheentire17-binsystemwas

assembledandinstalled. Itwasabitlikewatching

Richmond HillPublic Library customer story

flex AMH makes returning and sorting easier than ever
before for this Ontario, Canada library. Read more... 
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offeradrop-and-goexperience

familiar + intuitivetousers

With the flex AMH bulkSeparator, libraries can offer aquick, simple drop-and-goreturn

solution, an experience familiar tousers*. With the natural use ofgravity and vibration,  

the bulkSeparator efficiently separates items for accurate processing. Lastly, free staff

from manual processing labor for more meaningful tasks inthe library. 

Library demo + case study: Forsyth County Public Library

Forsyth County partnered with bibliotheca tohelp manage their return

process and make itaseasy aspossible for readers toreturn items and then

goenjoy aprogram ordiscover their next book. 

View: Download: the full customer story
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Needmoreinformation?   

SpeakwithaflexAMHspecialist today. 

We are dedicated tosimplifying tasks and improving user experience so

libraries can focus on their community impact. We deliver custom ROI

analysis toshow the cost savings and efficiency gains with flex AMH.  

Click here toget intouch! 
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workswithyourtechnology

RFIDElectromagneticBarcode
8



effortlesslymoveitemsacross

floorsorevenbuildings

Design asolution that fits your custom library space + optimizes theuser experience

Offer returns onmultiple floors oracross vast buildings with ease

Allow library users the convenience of24/7returns

Modernize your library space and operations with the latest return + sorting technologies

Maximize space and keep valuable square footage for library services + staff needs
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binoptionsenablelibraryitems

tobegentlyaccumulatedandsorted

All of the flex AMH binoptions integrate seamlessly with the flex AMH return and sorting system.  

Each bin can easily pull away from the docking station, allowing staff tosmoothly glide them

around the workroom. The spring-loaded base also provides asponge-like reflex, gently protecting

items from being damaged asthey are sorted into the proper location. 

flex autoBinflexBin standardflexBin large

Learn more inthededicted datasheet

The flexBin + flex autoBin datasheet includes specifications
and benefits for each bin type + size. 
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sortintoneatlyorganizedstacks

Items are placed neatly on the stackingCart ready tobere-shelved

Eliminates the need for staff tocontinually bend over and risk repetitive motion injuries

Roll from back room directly into the stacks, elimating the need for additional handling
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intuitivesoftwareforusers + staff

The user-facing quickConnect AMH software delivers anengaging experience for

users ofallages and abilities making returning library items abreeze. Staff utilize

flex AMH software toeasily monitor the health ofthe system, make changes tothe

user interface and design custom receipts. To learn more, see our dedicated flex AMH

software datasheet. 

Creative + welcoming screen welcomes and invites users

Engage with users intheir preferred language

Confirm return details with easy-to-read information

Intuitively prompt users when aresponse isneeded

Provide easy-to-use keyboards toenter user details

Customer story: Candiac Library

Learn more about how asmall Quebec library modernized their
service offering with the help offlex AMH + selfCheck.  
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View real-time updates from Design your librarys Easily backdate returned items
any location with easecustom hold slipfor accurate processing

Share informative Allow users toreturn all items
receipts with usersto the library, even forothers! 
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aggregatemulti-branch

statisticscentrally

quickConnect AMH works seamlessly with libraryConnect devices, delivering valuable

for library staff include: 

View real-time updates from any location with ease

Configure and manage flex AMH with integrated visualizer

Pull monthly reports for data-driven analysis



specifications
Dimensions*: Environmental facts: 

h: 945mm / 3'-2" NoiseLevel: Lessthan/equalto55dBpermodule

w: 636mm / 2'-1.5" Humidity: Max80% noncondensing
Userfrontend: 19" touchscreenWorking temperature (internal): +5°C - +40°C / 41°F 104°F

Inputlevel (internal & external) Working temperature (external): -15°C - +60°C /  5°F 140°F

h: 950mm / 2'-3.5"  

Operating frequency: bulkSeparator

13.56MHz, maxtransmitting power: 1.2WOperating frequency: 13.56MHz, maxtransmitting power: 5W

Supported tagtypes: Supported tagtypes: ISO15693 / ISO18000-3Mode1

ISO15693 / ISO18000-3Mode1 Supported usercards

Radioapprovals:  Operating frequency: 13.56MHz, maxtransmitting power: 100mW

Europe (EN300330), US (FCC47CFRPart15), Supported tagtypes: ISO15693, ISO18000-3Mode1, ISO14443A/B

Canada (ICRSS-GEN, RSS-210) Radio approvals: Europe (EN300330), US (FCC47CFRPart15) 

Itemperformance: 2,400itemperhourtobesorted, depending onLMS/ILSresponse time

Login types: Barcode , Mifare , Legic

CE, FCC, UL, RCM

Alldevicesrunningon24VDClowvoltage

Machinery directives 2006/42EN

Relevant lowvoltagedirectives

Relevant electromagnetic submission andradiation directives

Reporting: 

Software: provides quickinformation andaninstant

minimum: h: 100mm / 3.94 w: 100mm / 3.94 d: 5mm / 0.20Dimensions ofitems
thatcanbesorted: maximum: h: 410mm / 16.14 w: 360mm / 14.17 d: 120mm / 4.72

Weightofitemsthat
maximum: 4kg / 8.8lbs

canbesorted: 

Options: Hardware: 

Mounting collar

Holdslipprinter

TotesortingItembarcode reader

Software: 
RFIDAntennainframe - forRFIDusercardsoritems Reject function
Decliningconveyors Unsecure function
Turntable andcurvemodules libraryConnect devicescentralmanagement software
Liftsystems

Although wemakeeveryefforttoensureinformation iscorrectatthetimeofrelease, itispossible thatspecifications and
features mayvaryorchangeovertime. bibliotheca therefore makesnorepresentations orwarranties astothecompleteness
oraccuracyoftheinformation contained withinthisdocument. 



BIBLLLC-01CFORTE
DATE (MM/DD/YYYY) CERTIFICATEOFLIABILITYINSURANCE 01/03/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLYANDCONFERSNORIGHTSUPONTHECERTIFICATEHOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,  EXTEND OR ALTER THE COVERAGE AFFORDED BYTHEPOLICIES
BELOW.    THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THEISSUINGINSURER(S), AUTHORIZED
REPRESENTATIVE ORPRODUCER, ANDTHECERTIFICATE HOLDER. 

IMPORTANT:    If the certificateholderisanADDITIONALINSURED, thepolicy(ies) musthaveADDITIONALINSUREDprovisionsorbeendorsed. 
If SUBROGATION IS WAIVED,  subject to the termsandconditionsofthepolicy, certainpoliciesmayrequireanendorsement.  Astatementon
thiscertificatedoesnotconferrightstothecertificateholderinlieuofsuchendorsement(s). 

CONTACTCarrie FortePRODUCER NAME: 
PHONEFAXJohnson, Kendall & Johnson, Inc. 215) 579-6447( 215) 968-0973A/C, No, Ext):( A/C, No): 109PheasantRun E-MAIL cforte@jkj.comNewtown, PA18940 ADDRESS: 

INSURER(S) AFFORDING COVERAGENAIC # 

Federal Insurance Company20281INSURER A : 

INSURED Phoenix Insurance Company25623INSURERB : 
BibliothecaLLC TravelersCasualty & SuretyCompanyofAmerica31194INSURER C : 
3169HolcombBridgeRoad

INSURER D : Suite200 & 205
Norcross, GA30071 INSURER E : 

INSURER F : 

COVERAGESCERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVEBEENISSUED TOTHEINSURED NAMED ABOVE FORTHEPOLICY PERIOD
INDICATED.    NOTWITHSTANDING ANY REQUIREMENT,  TERM OR CONDITION OF ANY CONTRACT OROTHER DOCUMENT WITHRESPECT TOWHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN,  THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN ISSUBJECT TOALLTHETERMS, 
EXCLUSIONS ANDCONDITIONS OFSUCHPOLICIES. LIMITS SHOWN MAYHAVEBEEN REDUCED BYPAIDCLAIMS. 

INSRADDLSUBRPOLICY EFFPOLICY EXPTYPEOFINSURANCEPOLICY NUMBERLIMITSLTRINSDWVD( MM/DD/YYYY)(MM/DD/YYYY) 
1,000,000A COMMERCIAL GENERAL LIABILITYX EACH OCCURRENCE$ 

DAMAGE TO RENTED 1,000,000CLAIMS- MADEOCCURX 9950081201/01/201801/01/2019 PREMISES ( Ea occurrence) 
10,000MED EXP (Any one person)$ 

1,000,000PERSONAL & ADV INJURY$ 

1,000,000GEN'LAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE$ 
PRO- 1,000,000XPOLICYLOC PRODUCTS - COMP/OP AGG$ JECT

OTHER:$ 
COMBINED SINGLE LIMIT 1,000,000B AUTOMOBILE LIABILITY Ea accident) 

X ANY AUTO BA4K49523201/01/201801/01/2019 BODILY INJURY ( Per person)$ 
OWNEDSCHEDULED
AUTOS ONLYAUTOSBODILY INJURY ( Per accident)$ 

PROPERTY DAMAGEHIREDNON- OWNED
Per accident)$ AUTOS ONLYAUTOS ONLY

4,000,000AXXUMBRELLA LIABOCCUR EACH OCCURRENCE$ 
7989961201/01/201801/01/2019 4,000,000EXCESS LIABCLAIMS-MADE AGGREGATE$ 

DEDRETENTION$ 
PEROTH- WORKERS COMPENSATIONC X STATUTEERANDEMPLOYERS' LIABILITY Y / N UB4K51094601/01/201801/01/2019 1,000,000ANY PROPRIETOR/ PARTNER/ EXECUTIVE E.L. EACH ACCIDENT$ N / AOFFICER/MEMBER EXCLUDED? 1,000,000Mandatory inNH) E.L. DISEASE - EA EMPLOYEE$ 

Ifyes, describe under 1,000,000DESCRIPTION OF OPERATIONS belowE. L. DISEASE - POLICY LIMIT$ 
Errors & Omissions9950081201/01/201801/01/2019Each Claim3,000,000A
Errors & Omissions9950081201/01/201801/01/2019Deductible50, 000A

DESCRIPTION OFOPERATIONS / LOCATIONS / VEHICLES  (ACORD101, Additional Remarks Schedule, maybeattached ifmorespaceisrequired) 

CERTIFICATE HOLDERCANCELLATION

SHOULDANYOFTHEABOVEDESCRIBEDPOLICIESBECANCELLEDBEFORE
THE EXPIRATION DATE THEREOF,    NOTICE WILL BE DELIVERED INEvidenceofInsurance ACCORDANCEWITHTHEPOLICYPROVISIONS. 

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)© 1988-2015 ACORD CORPORATION.  All rights reserved. 
The ACORD name and logo are registered marks ofACORD









































Additional Information

SampleCertificateofInsurance

SampleServiceLevelAgreement
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MEMORANDUM 

 

 

TO: Donna Barron, City Manager 

 

FROM: Mendie White, Sustainability Manager 

  

DATE: March 21, 2018 

 

SUBJECT: Approve Resolution Providing for the Adoption of a Single-Family Residential 

Water Conservation Credit Program 

 

 

BACKGROUND    

 

On February 5, 2018, the Council was briefed by staff on the proposed water conservation credit 

program, including the recommended menu of conservation improvements and maximum credit 

amounts.  Council directed staff to move forward with the development of the program at that time.   

 

 

ANALYSIS  

 

The City of Lewisville strives to incorporate strategies for efficient use of water resources in the 

community.  This includes developing and encouraging programs that reduce the demand on the 

finite water resources available to the city. These strategies are crucial in a region marked by both 

consistent growth and frequent drought conditions. Regional water authorities recommend rebate 

and incentive programs as one of the tools to help manage municipal water consumption through 

conservation efforts of residents. Many communities in the region offer such incentive programs 

with annual caps on rebate or credit amounts available to citizens. Staff has benchmarked the water 

conservation credit programs of other Metroplex cities, shown in the table below: 

 

 

City Rebate/Credit Program? Scope of Program 

Allen Yes Most robust in region 

Arlington Yes Limited options 

Carrollton Yes Limited options 

Dallas Yes Moderate options 

Fort Worth No Vouchers for low flow toilets 

Frisco Yes Primarily focused on 

irrigation 

Garland Yes Limited options 

McKinney Yes Primarily focused on 

irrigation 

Plano Yes Limited options 

 



 

Based on Council direction, staff has written a resolution authorizing the water conservation credit 

program as it was presented to Council at the February 5 workshop.  Staff has also written an 

administrative directive that will be signed by the City Manager that dictates the details of program 

administration (shown in the table below).  Staff recommends an annual maximum amount of 

$100,000 for the water conservation credit program with the ability to revisit this amount in future 

budget years. 

 

Credit Option 
Maximum Credit 

Allowable 
Required Documentation Special Criteria 

1. Irrigation System 

Inspection 

Up to $50; Limit 1 

per fiscal year 

Copy of original 

invoice/receipt and copy of 

inspection report from licensed 

irrigation professional  

Licensed irrigation 

professional must be 

registered with the City of 

Lewisville; Must make the 

adjustments recommended 

by the inspection report  

2. Low Flow Toilet 

Up to $50 per toilet; 

Limit 3 per lifetime 

of the residence 

Copy of original invoice/sales 

receipt and copy of 

barcode/proof of purchase 

Residence must have been 

built prior to 2005; New 

additions of bathrooms built 

after 2005 are not eligible; 

Approved toilets must be 

1.28 gallons or less and 

WaterSense certified; Toilet 

being replaced must flush at 

a rate of 2 gallons or more 

3. Rain Barrel 

Up to $25; Limit 2 

per Customer lifetime 

at any Lewisville 

address 

Copy of original invoice/sales 

receipt and copy of 

barcode/proof of purchase 

- 

4. Rain/Freeze or Moisture 

Sensor 
Up to $25, limit 1 

Copy of original invoice/sales 

receipt and copy of 

barcode/proof of purchase 

Sensor must be in place at 

the address for as long as the 

Customer resides at said 

property; Must be set to the 

minimum shutoff 

requirement specific to its 

brand and model  

5. High Efficiency Washing 

Machine 

$75 for Tier1, $100 

for Tier 2, $125 for 

Tier 3; Limit 1 per 

Customer lifetime at 

any Lewisville 

address 

Copy of original invoice/sales 

receipt and copy of front cover 

of the owner’s manual 

Must replace a low water 

efficiency machine or be a 

first-time washing machine 

purchase; Must be CEE 

certified Tier 1, 2, or 3 

6. Smart Irrigation Controller Up to $75; Limit 1 

Copy of original invoice/sales 

receipt and copy of 

barcode/proof of purchase 

Must be WaterSense 

certified; Must be set to the 

minimum shutoff 

requirement specific to its 

brand and model 

7. Low Flow Showerhead 

Up to $30; Limit 3 

per lifetime of the  

residence 

Copy of original invoice/sales 

receipt and copy of 

barcode/proof of purchase 

Must be WaterSense 

certified; Must use 1.75 gpm 

or less 

 



The proposed water conservation credit program aligns with the 2025 Plan Big Move #9: 

Sustainability.  Additionally, it supports the water conservation goals laid out in the City of 

Lewisville’s Water Conservation and Emergency Water Management Plan. It provides the 

opportunity for single-family residential water utility customers to adopt behaviors that reduce 

water consumption through a variety of home improvement choices.  

 

 

RECOMMENDATION  

 

City staff recommends the Council approve the resolution establishing a single-family residential 

water conservation rebate program. 



RESOLUTION NO. _____ 

 

A RESOLUTION OF THE CITY OF LEWISVILLE, 

TEXAS PROVIDING FOR THE ADOPTION OF A 

SINGLE-FAMILY RESIDENTIAL WATER 

CONSERVATION CREDIT PROGRAM. 

 

 

 WHEREAS, the City of Lewisville, Texas (the “City”) is committed to the goals of 

protecting public health and safety and improving the quality of life of all Lewisville residents; 

and, 

 

WHEREAS, the City desires to encourage its residents to conserve water; and 

 

WHEREAS, the City desires to create a program to provide incentives to qualifying 

Lewisville residents to install certain qualified water conserving home improvements to assist in 

achieving this goal; and 

 

 WHEREAS, the City Council finds that the passage of this resolution is in the best 

interest of the citizens of Lewisville. 

 

 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE 

CITY OF LEWISVILLE, TEXAS: 

 

 SECTION 1. The above and foregoing recitals to this resolution are true and correct and 

are incorporated into this resolution and made a part hereof for all purposes. 

 

 SECTION 2. The Lewisville City Council hereby establishes a single-family residential 

water conservation credit program (the “Program”). 

 

(a) Any single-family residential property located within the corporate 

boundaries of the City of Lewisville may be eligible for a credit to its water utility 

charge.   

  

 (b) The credit methodology shall be set forth in an administrative directive to 

be developed, administered and maintained by City staff. 

 

(c) The application for credit shall be in writing and shall include 

documentation that City staff deems necessary to properly evaluate the rationale for 

determining the credit for the approved water conserving home improvement.   

 



RESOLUTION NO. ______________ Page 2 

 

 (d) The maximum credits available with appropriate documentation and 

approval by City staff shall be limited to $375 per single-family residential address per 

fiscal year.   

 

(e) The amount of funds available for the Program shall be determined 

through the annual budget process but shall not exceed $100,000 per fiscal year.  

 

 SECTION 3. If any portion of this resolution shall, for any reason, be declared invalid 

by any court of competent jurisdiction, such invalidity shall not affect the remaining provisions 

hereof and the City Council hereby determines that it would have adopted this resolution without 

the invalid provision. 

 

 SECTION 4. This resolution shall be in full force and effect from and after its passage, 

and it is accordingly so resolved. 

 

  

PASSED AND APPROVED BY THE CITY COUNCIL OF THE CITY OF 

LEWISVILLE, TEXAS, ON THIS THE 2ND DAY OF APRIL, 2018. 

 

      APPROVED: 

 

              

       Rudy Durham, Mayor 

 

ATTEST: 

 

 

By:       

 Julie Worster, City Secretary 

 

APPROVED AS TO FORM: 

 

 

By:       

 Lizbeth Plaster, City Attorney 
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