CUMULATIVE SURVEY RESULTS

PROJECT 08152004 RAYMOND TURCO & ASSOCI ATES SEPTEMBER 2004

MY NAME | S AND |'M WTH THE RAYMAR RESEARCH GROUP. WE ARE NOT A
DI RECT MARKETI NG FI RM AND ARE NOT SELLI NG ANYTHI NG WE' RE CONDUCTI NG A
SURVEY THI S EVENI NG ABQUT | SSUES | MPACTI NG YOUR COVMMUNI TY. WOULD I T BE ALL
RIGHT IF | TOOK A FEW M NUTES OF YOUR TI ME TO ASK YOU A FEW QUESTI ONS?

AREA AREAl . . . . . . . .37T%
AREA 1T . . . . . . . 8%
AREA 11l . . . . . . . 6%
AREA IV . . . . . . .49%
SEX MALE . . . . . . . . .49%
FEMALE . . . . . . . .51%

1. I N GENERAL, HOW SATI SFI ED OR DI SSATI SFI ED ARE YOU WTH THE QUALI TY OF LI FE
I N YOUR COVMUNI TY?

VERY SATISFIED . . . .40%
SATISFIED . . . . . .56%
DISSATISFIED . . . . . 4%
VERY DI SSATISFIED . . 1%
NOOPINNON . . . . . . 0%
2. HONLONG HAVE YOQU LIVED IN THE G TY OF LEW SVI LLE?
LESS THAN ONE YEAR . . 0%
1- 3YEARS . . . . .13%
4 - 6 YEARS . . . . .23%
7 - 9 YEARS . . . . .13%
10 - 20 YEARS . . . .28%
MORE THAN 20 YEARS . .22%
REFUSE TO ANSVER . . . 0%

3. DURING THE TI ME YOU HAVE LI VED HERE, DO YOU THI NK THAT AS A COVWUNI TY I N
VWH CH TO LI VE LEW SVI LLE HAS | MPROVED, STAYED THE SAME OR GOTTEN WORSE?

IMPROVED . . . . . . .59%
SAME . . . . . .0 L 29%
WRSE . . . . . . . .10%
NOOPINNON . . . . . . 1%

4. HOW SATI SFI ED OR DI SSATI SFI ED ARE YOU WTH THE LEVEL OF G TY SERVI CES YOU
RECEI VE | N RETURN FOR THE CI TY PROPERTY TAXES YOU PAY?

VERY SATISFIED . . . .15%
SATISFIED . . . . . .60%
DISSATISFIED . . . . .16%
VERY DI SSATI SFIED . . 4%

NOOPINNON . . . . . . 5%



5. FIRST, PLEASE RATE THE OVERALL CONDI TION OF THE FOLLON NG TYPES OF
ROADWAYS | N LEW SVI LLE:

E G F P NO OPIN

A) FEDERAL HI GHWAYS (I - 35) 8% 48% 28% 15% 1%
B) STATE H GHWAYS (121, 3040, 407, 1171) 5% 44% 30% 19% 1%
C) MAI N THOROUGHFARES ( EDMONDS, 7% 60% 25% 6% 3%

CORPORATE, GARDEN RI DCE)
D) NEI GHBORHOOD STREETS CONTAI NED 17% 54% 17% 12% 0%

W TH N YOUR NEI GHBORHOGD
E) NEI GHBORHOOD STREETS CONTAI NED 5% 52% 27% 9% 7%

W THI N NEI GHBORHOODS OTHER THAN YOURS
F) ALLEYS 4% 37% 20% 10% 30%
G TRAFFI C | NTERSECTI ONS 5% 55% 27% 12% 1%
6. LET'S TALK ABOQUT CI TY SERVI CES. PLEASE RATE THE FOLLOWNG . . . .

E G F P NO

A) FI RE SERVI CES 58% 27% 1% 0% 14%
B) AMBULANCE SERVI CES 43% 30% 1% 0% 26%
C) POLI CE 44% 38% 6% 2% 10%
D) STREET MAI NTENANCE 14% 52% 21% 9% 3%
E) STREET LI GHTI NG I N NEI GHBORHOOD 11% 45% 25% 19% 0%
F) STORM WATER DRAI NAGE 14% 57% 19% 9% 1%
G WATER SERVI CE 20% 60% 15% 4% 1%
H SEWER SERVI CE 19% 65% 11% 3% 2%
) PARK FACI LI TI ES 28% 51% 11% 5% 5%
J) RECREATI ONAL PROGRAMM NG 21% 46% 10% 4% 19%
K) CODE ENFORCEMENT 10% 44% 17% 10% 19%
L) SPECI AL EVENTS ORGANI ZED BY CI TY 16% 51% 10% 4% 19%
M LI BRARY SERVI CES 32% 50% 6% 1% 10%
N) SI DEWALKS 11% 61% 19% 8% 3%
O TRASH COLLECTI ON 26% 62% 9% 1% 2%
P) CURBSI DE RECYCLI NG 19% 52% 10% 4% 15%

7. SEVERAL SURROUNDI NG CI TIES HAVE | MPLEMENTED A UTILITY FEE TO PAY FOR
DRAI NAGE | MPROVEMENTS. HOW STRONGLY WOULD YOU SUPPORT OR OPPOSE A NEW $1
MONTHLY FEE TO PAY FOR DRAI NI AGE | MPROVEMENTS I N LEW SVI LLE?

STRONGLY SUPPCRT . . . 6%
SUPPCRT . . . . . . .41%
OPPCSE . . . . . . . . 28%
STRONGLY OPPCSE . . . 17%
NOOPINNON . . . . . . 8%

8. CURRENTLY, HOUSEHOLD GARBAGE IS COLLECTED TWCE A WEEK | N RESI DENT-
PROVI DED CONTAI NERS AND THE CI TY FUNDS A PORTI ON OF THE OVERALL COSTS. THE
COST FOR TRASH COLLECTION | S EXPECTED TO | NCREASE ANNUALLY AND THE CITY IS
STUDYI NG SEVERAL OPTI ONS FOR GARBAGE COLLECTI ON.  PLEASE TELL ME HOW STRONGLY
YOU WOULD SUPPORT OR OPPOSE THE FOLLOW NG .

SS S O SO NO
A) KEEP COLLECTI ON SERVI CES AS | S BUT 3% 38% 39% 13% 7%
PASS THE ADDI TI ONAL COSTS THROUGH TO
RESI DENTS
B) PAY ADDI TIONAL CI TY TAXES SO THAT 2% 31% 46% 15% 6%

THE CI TY CAN CONTI NUE TO FUND THE
ADDI TI ONAL COSTS
C) REDUCE SERVI CE TO ONCE A WEEK 10% 41% 28% 17% 5%



COLLECTI ON I N CI TY- PROVI DED CONTAI NERS
PROVI DED FEES ARE KEPT AT CURRENT RATES

9. HOW FREQENTLY DO YOU PARTICIPATE IN THE CITY’S CURBSIDE RESIDENTIAL

RECYCLI NG PROGRAM?
ALWAYS .
OFTEN .
SELDOM .
NEVER . . .
NO OPI NI ON .

. 43%
. 14%
. 13%
. 27T%

4%

10. THE G TY OF LEW SVI LLE PROVI DES ENFORCEMENT PROGRAMS THAT ADDRESS CODE
COVPLI ANCE AND ENVI RONMENTAL HEALTH AND SAFETY CONCERNS. HOW EFFECTI VE OR

| NEFFECTI VE ARE EACH OF THE FOLLOW NG ENFORCEMENT PROGRAMS?

VE E I
A) H GH GRASS AND WEEDS 12% 55% 21%
B) JUNK VEHI CLES 13% 57% 18%
C LITTER 10% 63% 16%
D) | LLEGAL DUMPI NG 11% 56% 11%
E) PROPERTY CLEANLI NESS 12% 64% 15%

\
5%
4%
4%
1%
3%

NO
7%
9%
7%

21%
7%

11. THE CTY DOES NOTI' CURRENTLY CONDUCT HEALTH AND SAFETY | NSPECTI ONS OF
SI NGLE- FAM LY RENTAL HOUSES WHEN OCCUPANCY CHANGES. HOW STRONGLY WOULD YOU
SUPPORT OR OPPCSE A MANDATORY | NSPECTI ON PROGRAM FOR SI NGLE- FAM LY RENTAL

HOUSES?

STRONGLY SUPPORT .

SUPPORT
OPPCSE .

STRONGLY OPPOSE

NO OPI NI ON .

. 20%
. 40%
. 23%
. 10%

6%

12. HOW WOULD YOU RATE THE LEW SVILLE POLI CE DEPARTMENT IN EACH OF THE
FOLLOW NG AREAS? PLEASE RATE EACH | TEM EI THER EXCELLENT, GOCD, FAI R OR POCR

E G F
A) SPEED | N RESPONDI NG TO CALLS 42% 34% 7%
B) COURTESY 51% 31% 7%
C) PROFESSI ONALI SM 51% 32% 5%
D) CUSTOMER SERVI CE 44% 34% 7%
13. HOW SAFE OR UNSAFE DO YOU FEEL IN THE FOLLOW NG LOCATI ONS
VS S U
A) WTH N YOUR OMN NEI GHBORHOGD 54% 44% 2%
B) PARTS OF LEW SVI LLE QUTSI DE YOUR 19% 62% 13%

NEI GHBORHOCD

P

3%
1%
1%
3%

VU

0%
1%

NO
15%
9%
10%
12%

"NO

0%
5%

14. HAVE YOQU OR ANY MEMBER OF YOUR HOUSEHOLD CONTACTED THE G TY OF LEW SVI LLE
ABOUT A COWMPLAI NT, REQUEST FOR SERVI CE OR OTHER | NFORVATI ON DURI NG THE PAST

12 MONTHS?
YES
(IF NO, SKI P TO #16) NO

DON’T REMEMBER .

. 31%
. 68%
1%



15.

1)

16.

HOUSEHOLD VI SI TED THE LEW SVI LLE PUBLI C LI BRARY?

PLEASE TELL ME OVERALL, HOW SATI SFI ED OR DI SSATI SFI ED YOU WERE W TH
THE FOLLOW NG CUSTOVER SERVI CE ACTI VI TI ES .

THE COURTESY OF THE PERSON ANSWERI NG
THE TELEPHONE
DI RECTED TO THE CORRECT DEPARTMENT

EMPLOYEE SEEMED CONCERNED ABOUT MY PROBLEM

ASKED ADEQUATE QUESTI ONS TO DETERM NE

THE NATURE OF THE PROBLEM

| F NOT AVAI LABLE, THE CORRECT EMPLOYEE
RETURNED MY CALL I N A REASONABLE TI ME
THE PROBLEM WAS ADEQUATELY DEALT W TH BY

THE EMPLOYEE RESPONDI NG

FOLLOAJUP FROM CI TY TO ENSURE MY CONCERNS

WERE ADDRESSED

THE PEOPLE | WORKED W TH SHOWED PRI DE AND

CONCERN FOR QUALITY I N THE WORK
THROUGH HI S/ HER ACTI ONS, THE PRI MARY

EMPLOYEE | WORKED W TH REPRESENTED THE CI TY

I N A PCSI TI VE MANNER

VS

44%
37%
34%
35%
14%
28%
17%
24%

28%

S
46%

48%
45%
45%
33%
37%
26%
46%

54%

D
7%

9%
15%
13%
10%
20%
25%
16%

11%

VD NO
2% 1%
2% 4%
6% 1%
4% 3%
8% 35%

11% 4%

14% 18%

5% 9%

5% 3%

IN THE PAST 12 MONTHS, HOW MANY TIMES HAVE YOU OR A MEMBER OF YOUR

(I'F NONE, SKIP TO #18)

17.

18.

NONE . . . .
1 - 3 TIMES
6 TIMES .
10 TITMES . . . . .
MORE THAN 10 TIMES . .23%
REFUSE TO ANSWER . . . 0%

4 -
7 -

. 31%
. 26%
. 14%

6%

REGARDI NG THE LI BRARY, HOW SATI SFI ED OR DI SSATI SFI ED ARE YOU W TH THE
FOLLOW NG .

HOURS OF OPERATI ON

SELECTI ON OF BOOKS AND MATERI ALS
AVAI LABI LI TY OF BOOKS AND MATERI ALS
SPECI AL PROGRAMS FOR CHI LDREN

SPECI AL PROGRAMS FOR TEENS

SPECI AL PROGRAMS FOR ADULTS
COURTESY OF LI BRARY STAFF

REGARDI NG PARKS AND RECREATI ON

VS
33%
28%
28%
19%
8%
12%
56%

S
59%
62%
62%
35%
30%
33%
39%

IN LEW SVILLE,

D

5%
7%
6%
3%
3%
4%
1%

DI SSATI SFI ED WOULD YOU SAY YOU ARE WTH THE FOLLOW NG .

THE LOCATI ON OF CI TY PARKS
THE APPEARANCE OF CI TY PARKS
CATY SWM NG POOLS

ATHLETI C FI ELDS

H KE AND BI KE TRAI LS
PLAYCGROUNDS

RECREATI ON CENTERS

AVAI LABI LI TY OF OPEN SPACE
SENI OR ACTI VI TI ES CENTER

VS
32%
33%
8%
17%
17%
20%
21%
17%
21%

S
57%
56%
35%
48%
39%
53%
49%
56%
31%

D
5%
5%
9%
6%
9%
6%
4%
12%
2%

VD
0%
1%
1%
0%
0%
1%
0%

VD
1%
1%
3%
1%
2%
1%
0%
2%
0%

NO
3%
2%
4%

43%

59%

51%
4%

HOW SATISFIED OR

NO
5%
5%

45%

27%

33%

20%

26%

13%

46%



J) RECREATI ON PROGRAMS AND CLASSES 19% 44% 4% 0% 34%

19. IN THE PAST 12 MONTHS, HOW MANY TIMES HAVE YOU OR A MEMBER OF YOUR
HOUSEHOLD VI SI TED A LEW SVI LLE PARKS AND RECREATION FACILITY, SUCH AS A
RECREATI ON CENTER OR PUBLI C PARK?

NONE . . . . . . . . . 17%
1-3TIMS . . . . .23%
4 - 6 TIMES . . . . .11%
7 - 10 TIMES . . . . . 9%
MORE THAN 10 TIMES . .41%
REFUSE TO ANSVER . . . 0%

20. NOW LET' S TALK ABOUT GETTI NG | NFORVATI ON ABOUT LEW SVI LLE. PLEASE TELL
ME HOW USEFUL OR NOT USEFUL EACH OF THE FOLLOWN NG ARE TO YQU | N GATHERI NG
NEWS ABOUT LEW SVILLE. YOUR RESPONSES SHOULD BE VERY USEFUL, SOVEVWHAT
USEFUL, SOVEVWHAT NOT USEFUL OR NOT VERY USEFUL.

VU SU SNU NVU NO
A) NEWSPAPERS 23% 48% 13% 13% 3%
B) RADI O 8% 26% 32% 26% 8%
C) TELEVI SI ON 10% 38% 24% 23% 5%
D) NEI GHBORS 12% 44% 21% 19% 5%
E) C TY EMPLOYEES 10% 33% 19% 25% 12%
F) G TY WEB SITE (C TYOFLEW SVI LLE. COM 19% 35% 9% 20% 17%
G CTY NEWSLETTER ( THE HORI ZON) 24% 45% 10% 11% 10%
H C TY ANNUAL PERFORMANCE REPCORT 12% 32% 16% 21% 19%
| ) RECREATI ON CATALOG ( WOW NAGAZI NE) 16% 36% 12% 17% 19%
J) WATER BILL | NSERTS 14% 47% 14% 14% 10%
K) CITY CABLE STATION (LVTV CHANNEL 15) 6% 27% 20% 29% 18%
L) AUTOVATED TELEPHONE 3% 19% 18% 34% 26%

| NFORMATI ON SYSTEM ( LI NK)

21. LET’S TALK ABOUT SPECIFIC COMMUNICATIONS. PLEASE TELL ME .o
YES NO DON’T REMEM
A) IN THE PAST YEAR, DO YOU REMEMBER READI NG THE 60% 34% 7%
“LEWISVILLE HORIZON,” PUBLISHED AND DISTRIBUTED
EVERY OTHER MONTH?
B) IN THE PAST YEAR, DO YOU REMEMBER READI NG THE 33% 57% 9%
CITY’S ANNUAL PERFORMANCE REPORT,“LEWISVILLE
BY THE NUMBERS,” MAILED TO RESIDENTS IN JUNE

20047?
C) DO YOQU HAVE COMCAST CABLE TELEVI SI ON SERVI CE? 49% 50% 0%
D) HAVE YOU ACCESSED THE CITY’'S WEB SITE 49% 50% 3

WAV Cl TYOFLEW SVI LLE. COM | N THE PAST YEAR?

22. (IF YES TO #21C) THE CI TY OPERATES A GOVERNMENT ACCESS STATI ON, CHANNEL
15 ON THE COMCAST CABLE SYSTEM THAT BROADCASTS PUBLI C MEETI NG AND ORI G NAL
PROGRAMS ABOUT CI TY SERVI CES AND ACTI VI TI ES. HOW AWARE OR UNAWARE ARE YOU OF
THE CITY’S TELEVISION STATION?

VERY AWARE . . . . . .43%
SOVEVWHAT AWARE . . . .39%
UNAWARE . . . . . . .11%
VERY UNAVARE . . . . . 5%

NOOPINNON . . . . . . 3%



23. (IF YES TO #21C) HOWN EFFECTI VE OR | NEFFECTI VE DO YQU FEEL THE C TY' S CABLE
CHANNEL PROGRAMS ARE | N COMVUNI CATI NG TO RESI DENTS | NFORVATI ON ABQUT THE G TY
| N AN ENTERTAI NI NG MANNER?

VERY EFFECTIVE . . . .12%
EFFECTIVE . . . . . .43%
| NEFFECTIVE . . . . .19%
VERY | NEFFECTIVE . . . 9%
NOCOPINNON . . . . . .18%
24. (IF YES IN #21) YOU REMEMBERED READI NG / ACCESSI NG VB S| TE.

PLEASE TELL ME HOW EFFECTIVE OR | NEFFECTIVE |IT WAS |IN KEEPI NG RESI DENTS
| NFORMED ABOUT CI TY GOVERNMENT .

VE E I Vi NO
A) LEW SVI LLE HORI ZON 27% 61% 6% 0% 6%
B) LEW SVILLE BY THE NUMBERS 24% 56% 8% 1% 11%
C CTY WEB SITE 28% 54% 9% 2% 8%

25. OVER THE PAST SI X MONTHS, HAVE YOU ACCESSED THE WEB SI TE TO CONDUCT THE
FOLLOW NG ACTI VI TI ES .

YES NO DON' T REM
A) CONTACT CITY COUNCI L OR STAFF 4% 95% 1%
B) REVIEWED CI TY JOB OPENI NGS OR 15% 85% 0%
APPLI ED FOR A JOB
C) SEARCHED FOR SPECI AL EVENTS OR ACTIVITIES 36% 63% 1%
SPONSCRED BY THE CI TY
D) SEARCHED FOR SPECI AL EVENTS OR ACTIVITIES 13% 86% 1%
NOT' SPONSORED BY THE CI TY
E) REVI EMED COMMVERCI AL OR RESI DENTI AL 14% 86% 0%
DEVELOPMENT | NFORMATI ON
F) REVI EMED NOTES ON PUBLI C MEETI NGS 12% 88% 0%
G PAY YOUR LEW SVI LLE WATER BI LL 9% 90% 0%
H PAY A LEW SVI LLE MUNI Cl PAL COURT FI NE 4% 96% 0%

26. THE A TY OF LEW SVI LLE HELD THREE C TYW DE SPECI AL EVENTS DURI NG THE PAST
12 MONTHS - RED WH TE & LEWSVILLE ON JULY 4, HOLIDAY AT THE HALL IN
DECEMBER, AND THE SOUNDS OF LEW SVILLE CONCERT SERIES. VWH CH, |F ANY, OF
THOSE EVENTS DI D YOU OR A MEMBER OF YOUR HOUSEHOLD ATTEND? [ | NTERVI EWER NARK
ALL THAT APPLY]
RED WHI TE & LEW SVI LLE29%
HCOLI DAY AT THE HALL. .17%
SOUNDS OF LEW SVILLE .17%
NONE . . . . . . . . .57T%
NO ANSVER . . . . . . 0%

27. THE LAST TWO QUESTIONS WLL HELP US DEVELOP A GENERAL PROFILE OF OUR
SAMPLE. WH CH OF THESE AGE GROUPS | NCLUDES YOUR AGE?

18 - 24 YEARS . . . . 1%
25 - 34 YEARS . . . .11%
35 - 44 YEARS . . . .24%
45 - 54 YEARS . . . .26%

55 - 64 YEARS . . . . 17%



65 AND OLDER . . . . .20%
REFUSE TO ANSWER . . . 0%

28. DO YOU HAVE ANY CHI LDREN UNDER THE AGE OF 18 LIVING IN YOUR HOVE? (IF

YES: IN WHCH OF THE FOLLOWNG AGE CATEGORIES WOULD YOUR CHILDREN BE
CLASSI FI ED?)
NO CHILDREN . . . . .57%
UNDER AGE 6 . . . . .12%
AGES 7 - 12 . . . . .17%
AGES 13 - 18 . . . . .14%
REFUSE TO ANSVER . . . 0%
THAT' S THE END OF OUR SURVEY BUT COULD | CHECK TO SEE | F | DI ALED THE CORRECT
NUVBER | DI ALED . AND COULD | HAVE YOUR FI RST NAME, ONLY | N CASE
MY SUPERVI SOR HAS TO VERI EY THI S | NTERVI EWP . THANK YQU

AND HAVE A NI CE EVEN NG

CALLER I NI. SHEET NUMBER Z| PCODE SURVEY LENGTH



